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11775500 1122tthh SSttrreeeett •• HHoooodd RRiivveerr •• 554411--229966--22229944
11771155 EE.. 1122tthh SStt.. •• TThhee DDaalllleess

SSkkyylliinnee HHoossppiittaall •• WWhhiittee SSaallmmoonn
wwwwww..ccoossmmcc..oorrgg

TThhee GGoorrggee’’ss SSppoorrttss
MMeeddiicciinnee TTeeaamm wwiitthh
ooffffiiccee llooccaattiioonnss iinn

HHoooodd RRiivveerr,, TThhee DDaalllleess,,
aanndd WWhhiittee SSaallmmoonn..

OOffffeerriinngg ppaattiieenntt--ssppeecciiffiicc ssoolluuttiioonnss......

GGrreegg SSttaannlleeyy,, MM..DD.. CChhaarrlliiee PPeettiitt,, MM..DD..

Humberto
Calderón
(Owner)

1312 12th Street • Hood River • 541-386-3226

NNoovveeddaaddeess
eell PPoottrriilllloo

•Exotic Boots
• Clothes for Men
• Cowboy Hats
• Boot Polishing
• Hat Cleaning
• Hat Shaping 
• CD’s
• &Much More

2014 WHO’S WHO
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Sparkling Creations 25
Security Systems Technology 32
Studio 10 36
Training & Wellness 13
Two Dogs Plumbing 37
US Bank 33
Westcorp Mortgage 15
Willow Salon 13
Zeller Excavating 18



WHO’S WHO? • Hood River News • Wednesday, February 26, 2014 3

Steven Olsen, M.D., offers high-quality ENT care 
in the Columbia Gorge.
Sometimes your ears, nose and throat need a doctor of their own. 
If your primary care provider refers you to an ENT – or if you’d like 
to talk with a specialist – you can get expert care close to home.

Trained at the Mayo Clinic, Dr. Olsen is a board-certifi ed 
otolaryngologist (also known as an ENT or ear, nose and throat 
specialist). He has special interest in head and neck cancers, 
pediatric ENT, balloon sinus surgery and diseases of the neck 
and thyroid.

For an appointment, call 541-386-5119.
Dr. Olsen’s offi ce is located at: 
Columbia Gorge Ear Nose and Throat
1619 Woods Court, Hood River, OR 97031

Do your ears, nose or throat 
need a good doctor?

www.providence.org/hoodriver

Mill: Jovil Velasquez, Jose Gutierrez, Marcos
Vizcarra, Patrick Gallagher, Jesus Cordova,
Sergio Gutierrez-Salamca, Ray Meyers,

Norm Colwell. Not Pictured: Josh Carter

If you’re looking for knowledge in building materials, Krieg Millwork is the place to
look. In business for over 111 years, and with over 200 years of combined building
materials experience, there is seldom a problem or question their experienced sales
staff can’t answer. Do-it-yourselfers can save a tremendous amount of time and
money by asking these experts how to do it right the first time.
Commercial contractors rely on Krieg Millwork to have the products they need,
when they need them, and prices to keep them
competitive. In addition to building materials, they offer a
complete line of quality tools and hardware
for all your building needs.

Shop: Mark Richilano, Randy Bailey

OFFICE - L to R: Rick Cain, Jesse Flores, Luz Barbosa,
Amit Grover, Steffanie Carter, Eric Holmes,

Ravi Grover, Helen Pahlke
Not Pictured: Ron Krieg

DRIVERS - L to R: Jim Holmes, Mike Pierson

Krieg Millwork &
Building Supply

755 Frankton Road
541-386-2929 • 800-557-4347 • Fax 541-386-1335
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Left to right: Greg Ross, Jacob Larsen, Allen and Alethia Larsen 
(owners), and Levi Larsen. Not pictured Kelly Johnson.

YOU HAVE HELPED MAKE OUR LAST  
15 YEARS OF BUSINESS SUCCESSFUL

We would like to extend a special thank you to all of our 
customers for their support and for shopping local!

–Allen and Alethia Larsen

VISIT OUR SHOWROOM (on the corner of 3rd & Cascade)
216 Cascade Avenue • Downtown Hood River

(541) 354-1800 • allens�newoodworking@gmail.com
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YOUR DREAM IS OUT THERE.
GO GET IT. WE’LL PROTECT IT.

American Family Mutual Insurance Company and its Subsidiaries
American Family Insurance Company Home Office - Madison, WI 53783 ©2011 005240 - 7/11

Two Locations to Serve You

Jeanne M Sreenan
Agency

LtoR: Angie DeHart
& Jeanne Sreenan

318 W. 2nd Street
The Dalles

541-298-5444

1108 13th Street
Hood River

541-387-5433
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Carlos, Carlos Jr., Socorro, Diego & Genesis w/ Cheeto.

OUTSIDE SEATING • CATERING
AUTHENTIC MEXICAN FOOD • BANQUETS
FRIENDLY NEIGHBORHOOD ATMOSPHERE

FAST FRIENDLY SERVICE
FREE PARKING

Cones
Smoothies

Shakes

Sundaes

& More

20

Flavors
of

Hard

Ice Cream!

1210 13TH STREET

541-387-3300
ON THE HEIGHTS

1216 13TH STREET

541-308-0107
ON THE HEIGHTS
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Comprehensive Eye Care
for the Entire Family

Our Staff:
Chelsea Nares, Amber Arrington,

Christine Crandall, Carolyn Hislop,
Nichole Jellum, Katie Nolasco,

Andrea McNeel, Katie Scialabba,

Linda Taylor, Nancy Padilla, Taylor
Sheeran, Mercedes Cruz, LuAnne Heiser,
Bentley Barbour, Becca Noble-Carson

Mary Bales, Vanessa Perez, Rosemary
Shepardson, Jolene Laney,
Marketa Lewis, Vera Bruce

Nancey Lane, Mary Reilly,
Daisy Cuevas, Ana Marie Johnson

Not Pictured: Brenda Munoz, Linda
Townsend, Crystal Masterson.

Chris Barbour
OD Phd

Kevin Riedel
OD

John D.Willer
DO

541-386-2402
Hood River

541-296-1101
The Dalles

CASCADEEYE.COM
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www.heightsglassusa.com

Shane Back Scott Monahan Mike Monahan
Josh Taylor

WINDOWS, MIRRORS & SHOWER DOORS

1026 Pacific Ave. • Hood River
541-386-1009

JJaassmmiinnee,, JJuuaanniittaa,, MMiiaa

541-387-4444
12th & Pacific, Hood River

HEIGHTS SHELL

Serving the Hood River
Community Since 1987

Fast, Friendly Full Service
With A Smile

Devin, Michelle, Megan Darrin, Nick, Josh C., Josh S.

We Do
Windows!
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OVER 100 YEARS COMBINED EXPERIENCE
See us for all your Automotive, Agriculture, Industrial,

and Paint Needs

2000 12th Street
On the Heights in Hood River

L to R: Marilyn, Diana, Rene, Brian, Earl,
Joe, Autumn, Raymond, Bill.

Not Pictured: Rick, Shannon, Paula, Carol and Gris.

Also Servicing Bingen & Stevenson • 541-386-1188
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110077 SSeeccoonndd SSttrreeeett •• HHoooodd RRiivveerr

((554411)) 338866--11660066

HHoommee ooff tthhee

66--FFoooott
PPaarrttyy
PPiizzzzaa

L to R: Natalie Morris, Jamie Orozco,  Michelle Ochsner (Mgr.) and Michael Parks (Asst. Mgr.). Not pictured Vickie Farley (Asst. Mgr.).

&& GGaalllleerryy ooff GGaammeess
CCeelleebbrraattee

YYoouurr BBiirrtthhddaayy
WWiitthh UUss!!

PPrriizzeess ttoo bbee WWoonn!!

2920 W. Cascade Ave.
Suite 104
Hood River

(541) 386-1168

115 E. Oregon St
Hermiston

(541) 298-1265

Carlos, Alfredo, Juan, Adael, Veronica and Jesus

www.ixtapadelgorge.com

Thank you to all of our loyal customers!
We appreciate you!

Authentic Mexican Fare
& Full-Service Bar

Come in today for a world of flavors!

Authentic Mexican Fare
& Full-Service Bar

Come in today for a world of flavors!

(541) 564-0320

810 Cherry Heights
The Dalles
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“Your supply source for the Gorge”

1945 12th St. • Hood River, OR
(541) 386-2757

3831 Eagle Loop • Odell, OR
(541) 354-3000

HARDWARE

HOOD RIVER SUPPLY
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The better
businesses
are the ones
that you know
who the

owners are.

Our family serving
your family in your

time of need

The Trumbull
Family

JJaacckk

DDeebbbbii

LLaauurreenn
CCaalleebb

In your time of need...

386-1000
one call to one place.

WE HONOR ALL PLANS 
& PRICES FROM OTHER
CREMATION SOCIETIES

AANNDDEERRSSOONNSS
TTRRIIBBUUTTEECCEENNTTEERR..CCOOMM

Funerals • Receptions • Cremations

TThhee TTrruummbbuullll
FFaammiillyy

OOuurr ffaammiillyy sseerrvviinngg
yyoouurr ffaammiillyy iinn yyoouurr

ttiimmee ooff nneeeedd

For Personal,
Commercial &

Agricultural
Insurance
Products

Traci Marty Ginger

508 CASCADE, HOOD RIVER, OR
541.386.1161 • www.Bisnett .com

554411--338877--88668888
419 State St.

Su ite 4
Hood River

554411--229966--88990011
1935 E. 19th St
Su ite 200
The Dalles

DDrr.. SSwwiisshheerr DDrr.. SSuussaannttooDDrr.. WWoohhllffoorrddDDrr.. HHoouussee

The Only
Pediatric Dental
Specialists in the

Gorge!
FFrreeee DDeennttaall EExxaammss
ffoorr cchhiillddrreenn uunnddeerr 33

Sue Fogle, Desi Zeller, Araseli Oseguera, Holly Webster, Sonia Castillo,
Tamara Salinas, Pat Tanner, Katie Leininger, Liz Medrano, Griselda Cuevas.

Creating Healthy Smiles
For A Lifetime!
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1631 Woods Ct. Suite #102
Hood River • 541-386-0826

• www.edwardjones.com Member SIPC •

Alyssa Smith
Branch Office Administrator

Making
Sense
of

Investing

Making
Sense
of

Investing

Joe Guenther
Financial Advisor

Sheri Proebstel
Senior Branch Office

Administrator RC Vehicles • Toys • Kites
Games • Rockets • Models
Art Supply • Bird Watching

110 4th St. • Hood RIver 541-386-1223
info@hoodriverhobbies.com

DC
Ruhlen

Like us on Facebook for information on our classes and activities

RC Products

Zed
Ruhlen

Michael
Snedecor

Miko
Ruhlen

Connor
Ruhlen

Trust, Honesty & Pride of Workmanship
All Makes & Models • European • Foreign & Domestic

Cars • Trucks • Motor Homes

“Your best value in automotive repair.”

554411 443366--22554455
expertec@gorge.net

L-R: Gordon Pillon, Service Manager; Devin Dallas, Tech; Lovey Dovey, Tech; 
Steve Scroggins, Tech; Ted Regentin, Shop Foreman; George Ramirez, Tech

AAtt 11880022 BB 1122tthh SSttrreeeett
AAccrroossss FFrroomm RRoossaauueerrss
Call for appointment

Large Repairs or a Teenie Weenie Fix
Friday is Donut Day - Cookies & Coffee Everyday

E EXPERTEC
Automotive Repair, Inc.
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Co. NMLS #114459 Ind. # 114602
Agi Bofferding

Office 541-386-5533
1215 B Street
Hood River, OR 97031

Please visit my website: agi-mortgages.com

Let me help you
Purchase or Refinance
your home

•• hhaaiirr ccuuttttiinngg && ccoolloorriinngg
•• nnaattuurraall nnaaiill mmaanniiccuurreess && ppeeddiiccuurreess
•• ffaacciiaall && bbooddyy wwaaxxiinngg
•• mmaakkeeuupp ccoonnssuullttaattiioonnss
•• ssppeecciiaall ooccccaassiioonn hhaaiirr && mmaakkeeuupp
•• ccuussttoomm ffaacciiaallss

pprroodduucctt lliinneess ooffffeerreedd::
•• mmiirraabbeellllaa iittaalliiaann mmiinneerraall ccoossmmeettiiccss
•• sseerrvveelllloo oorrggaanniiccss ffoorr ffaaccee,, bbooddyy && hhoommee
•• ll’’oorreeaall pprrooffeessssiioonnnneell sseerriicc eexxppeerrtt
&& tteexxttuurree eexxppeerrtt

michelle dowdy 
owner/operator

ffoorr ssppeecciiaallss

willowsalon

11220044 nniixx ddrr.. •• hhrr ((oonn tthhee hheeiigghhttss)) 1122tthh && nniixx •• lloowweerr lleevveell

ccaallll oorr tteexxtt 550033--552233--77220000 cceellll
554411--443366--00888866 ssaalloonn

aappppttss.. aavvaaiillaabbllee mmoonn--ssaatt

Liana Stegall, Jessica Martin, Mike Martin, Sean Baker

by Liana Stegall
Aesthetic Services

503.577.4735

Jessica Martin
Health & Wellness Coaching

541.399.4065

Mike Martin
CCW, Self Defense, Combative

training, Firearm Instruction,
Security Services

541.490.6546

Sean Baker

503.422.7904

COMING SOON to HOOD RIVER

TRAINING & WELLNESS
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Excellence in
denture care!

926 12th Street • Hood River
541-386-2012

414 Washington St.• The Dalles
541-296-3310

• Implant Supported
Dentures

• Full & Partial
Dentures

• Insurance, OHP &
WA-DSHS Accepted

• Repairs &
Relines 1/2 Day • FREE CONSULTATION

Chris R. Chapman
Licensed Denturist

The Denture Specialist

We save your smile!

Left to right: Colleen Jones (receptionist), Melanie & Chris Chapman (owners), Lowell Colton & Chuck Walston (lab technicians).

PhotoReflections

1303
Taylor Ave.,
Hood River,
OR 97031

FULL SERVICE PHOTO LAB
Pet Photos
Video transfer
On-site Portraiture
Photo Restoration
Transfer old records and cassettes to CD
Transfer old photo and slide media to digital
E-bay services
Prints from wallet size to 24x72 from film or video

Slide shows & Gallery prints for memorials
Large selection of mats and frames
Quality memory cards
CD's, DVD's
Zip Drives
Photo Paper
Camera accessories
Filters, lens caps, camera bags, tripods,

new and used cameras and equipment
Photo decor
Local postcards
Photo t-shirts

L to R:
Jon Richardson,

Gordon Leigh
(owner),

Jon Crimson,
Colleen Mason

(groomer)

Wedding
& Event

Photography
&

Videography

(541) 386-2160 • (877) 580-4543 •www.positivenegativesphoto.com • posneg@gorge.net

Kevin Hickerson
Building Contractor

Arbors Trellises
Gates Railings

Residential Fencing
Deck & Porch Design
Competitive Pricing

541-490-2354
kevinhickerson1@gmail.com

CCB #89979

DECK AND FENCE

HOOD RIVER

• 24 years
building in
Hood River

• Additions
• Remodels
• Quality work!
• References

Available
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As owner/ar#st of Glassometry Studios, Laurel’s mission is to con#nu-
ously evolve as a cra�sperson and share ideas and expression with the
community. Her work can be found na#onally in both private and public
sectors. Laurel has studied at numerous ins#tu#ons around the country
and in Italy. She has been manager of the Special Projects Department
at Savory Studios, a large glass firm, and Art Glass Coordinator for
Chemeketa Community College. She decided to take her experiences
and focus it into her own en#ty, Glassometry Studios.

“My passion lies in crea#ng art that pays homage to the natural
world,” she said. “Inspired by stunning beauty and na-
ture’s complexity, the color, movement and luminos-
ity glass allows is prefect for giving sculptural life to
these reflec#ons. The process demands flexibility, pa-
#ence, and a love for constant change, just as nature
does.”
See an Americonic video of Laurel on our website, glassometry.com.

GLASSOMETRY STUDIOS
3015 Lower Mill Dr. • Hood River • 541.354.3015

LAUREL MARIE HAGNER

– Purchases
– Refinances
– Equity Out
– VA, FHA, RD Programs

509 Cascade Ave. • Suite F • Hood River
Apply online @ www.westcorpmtg.com

“Your Lender for Life”

Bernie
Dittenhofer
Licensed
Mortgage
Banker

541•490•0167
NMLS#114231
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Mikey has worked
on cars all his life.

One of the things that has
let him be able do this is all
of the support from the
community.
People keep bringing him
all kinds of things to work
on and the cycle goes on.
Thanks to all of the old
customers and welcome to
new customers for letting
him continue doing what
he enjoys.

Stop by and check out
the latest project!

On the heights
between Platt Electric &
Hood River Coffee Co.

57 Chevy Pickup 67 Chevelle

541 386-6525
1320 Tucker Rd.
Hood River

Hours: Tue.-Sat 9am-5pm
1010 12th St., Suite ‘D’ • Hood River
541-386-GUNS (4867)
donsgunshop20@yahoo.com

Don’s Gun Shop

New & Used Guns • Buy • Sell • Trade
Reloading Equipment • New Gun Orders
Gun Transfers • Concealed Weapons Classes

Don Bales
(Owner)
Don Bales
(Owner)

G. WILLIKER’S
toy shoppe

“Specialty Toys for All Ages & Books Just for Kids”

202 Oak Street • Hood River • 387-2229
L to R: Jen • Beth • Patty • Andy • Megan
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Authent i c
Ja l i sco Cuis ine

FRIDAYS: DJ playing
on patio (weather permitting)

$895 EACH

Fajita Special

Daily Specials -ALL DAY

El Puerto de Angeles III
Mexican Restaurant

Sun-Thurs 10 a.m. - 9 p.m. •Fri & Sat 10 a.m. - 10 p.m.
1306 12th St. •Hood River •541-308-0005

JJoohhnn,, EErriikk,, JJoonnaatthhaann aanndd JJuulliiaa LLooppeezz

El Puerto de Angeles III Hood River

$300 off
Any Fajita
ALL DAY - MON.-WED.

Walk-ins always welcome

Cuts Colors Updo’s
Extensions Manis
Pedi Bar Gel Polish
Nail enhancements
Waxing Facials

Tanning

541-387-2922
1100 E. Marina Way #103

Back : Jennifer Gray, Angie Shelton, Tammy Pauley
Front: Linda Buckley, Crystal Rooker

Not Pictured: Sandra Stack & Jennifer Bailey

Cuts • Colors • Updo’s
Extensions • Manis
Pedi Bar • Gel Polish
Nail enhancements
Waxing • Facials

Tanning

554411--449900--88118888 CCAALLLL OORR TTEEXXTT

wwwwww..mmyyjjaaffrraa..ccoomm//LLHHoolllloowwaayy

JAFRA PRO Skin Care

LLIINNDDAA HHOOLLLLOOWWAAYY
DDiissttrriicctt MMaannaaggeerr

RReevveeaall yyoouurr bbeesstt llooookk aatt aannyy aaggee

PPRROOffeessssiioonnaall rreessuullttss
wwiitthhoouutt ssuurrggeerryy
PPllaassttiicc ssuurrggeeoonn eennddoorrsseedd
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1116 12th Street
Hood River

541 386-2810

For over 50 years, Paul Henne’s Radio Shack has been serving the electronic
needs of the Hood River area from their store located on the Heights.
Over the years there have been many changes in consumer electronics and Paul Henne’s
TV has been here through everything from the introduction of the first color televisions to
the internet and digital revolution. Whether you need a small part or a whole new system,
Paul Henne’s Radio Shack can help. They offer a broad range of products including TV
antennas, stereos, cell phones, two way radios and radio controlled toys. You will also find
a large selection of batteries and accessories for cell phones and computers. Let the friendly
staff help solve your next electronic dilemma with expert advise and quality products.

Paul Henne TV
Dealer

L-R: Jim Woods, Dave Henne, owner, Jesus Lara. Not Pictured: Erik Gutierrez

OPEN 8:30-5:30 MONDAY-FRIDAY • 9-5 SATURDAYS

We love them like you do
because pets are family too!

• Lodging
• Training
• Day Care
• Grooming

Cascade Pet Camp
3085 Lower Mill Drive • Hood River, OR 97031 • Phone: 541.354.2267

E-mail: info@cascadepetcamp.com • www.CascadePetCamp.com

L to R: Drue Lindstrom, Ruth Nye, Charlie Riter, Jenni Lott, Cam Amer, Kirsten Lane
In front: Laura Spinney & Lindsey Tibke. Dogs: Emma, Pickle & Sally

Not Pictured: Beau Bulick, Brad Amer, DesireéWeseman, Jessica Mall, John Alvarez, Suzette Gehring &YoYo Garcia

Yappy
Hour
Thursdays

5-7:30 pm

Rick Zeller began Zeller Excavating in 1976. He has been working with heavy
machinery since he was 16 years old. Rick and his company have grown right along
with this community, being a big part of creating many of the city streets and roads.

This year, he is proud to have his son, Jeff,
continue the family business for many more years!
Zeller Excavating is a professional company who does from the very
smallest leveling to complete new developments and subdivisions.

1874 Tucker Road • Hood River • (541) 386-3207 • (541) 490-1227

Zeller
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315 Oak Street, Ste. 200
Hood River • 541.386.0009

www.kidsense.biz

Motor concerns, emotional regulation,
sensory issues (touch, sounds, lights, movement, motor planning),

learning difficulties, feeding, handwriting, visual skills,
daily living, injury, concussion recovery, developmental delays,
social skills, communication and articulation issues, and more...

Brain and Body Health
for the whole family!

We offer unique and proven
alternatives to help new
and lingering issues.

Upgrade your Health,
Learning and

Sport Skills with
Neural Integration.

Kidsense and wholebodyworks
are located at:

• Sports injury?
• Muscle, tendon, joint pain?
• Jaw and facial bone issues?
• Migraines?
• Concussion issues?

"ALL IS WELL!"

Coba, Annette Broddie, Darla Kroll, Jody Clough, Devery Broddie, Heather McClure,
Patti Newman, Andrea Roberts, Brooke Serdar, Michaela Bowen.

Not pictured: Terese Roeseler, Dan Baier.



Claudine Bridgeman’s fa-
vorite flowers are the wax
flower and the Gerber daisy.
She spends her days with these
and many other varieties as flo-
ral department manager at
Rosauers Supermarket in Hood
River.
Bridgeman has been with

Rosauers for 17 years, the last
eight of those in the floral de-
partment. What she likes best — aside
from working with her favorite flowers
— is helping customers.
“I have a lot of regular customers,” she

said. “I’ve built relationships with them.
That’s the best part.”
Bridgeman tries to buy locally as much

as possible. This time of year, most of her
flowers come from the Portland area, but
in season, she purchases them from a
grower in Parkdale. That’s something she
likes about the Rosauers chain — the
ability to buy locally.
“We’re not so corporate,” she ex-

plained. “I love to buy local.”
One thing she’s learned: Hood River

doesn’t like “traditional stuff” when it
comes to flowers, and she’s often compli-
mented on her unique arrangements. Be-
sides cut flowers ranging from low- to
high-end pricing, she offers balloons,
stuffed animals and house plants. She can
also place special orders.

Her two busiest times of the
year are Valentine’s Day and
Mother’s Day, which she pre-
pares for by making sure she
has a big stock of bows and
balloons, roses and mixed
bouquets of snapdragons,
tulips, eucalyptus, carnation
and (her favorite) wax flower.
Specialty potted plants, such
as orchids and hanging jas-

mine, are stocked, too. Rosauers even
delivers locally — every day, not just
on the special ones.
Speaking of special occasions,

Bridgeman also does wedding flowers.
She needs at least one month’s advance
notice, and interested parties can call
her at the store: 541-386-1119.
Bridgeman grew up in Stevenson,

Wash., where she graduated from
Stevenson High School. She began
working at Rosauers at the age of 20.
Since then, she’s moved to Hood River
and raised two sons — Julian, a sopho-
more at University of Oregon, and Clin-
ton, a freshman at Hood River Valley
High School.
Hood River reminds her of Stevenson

in many ways because of its small-town
feel. Besides the area’s hiking and out-
door opportunities, she enjoys “the
friendly people, and working (at
Rosauers) especially,” she said.

Claudine Bridgeman
Rosauers Floral Department

Many funeral home directors get their
start after inheriting the family business,
which often stays with the same family,
generation after generation.
However, Jack Trumbull didn’t get into

the business that way.
“To be honest, it happened almost by

accident,” he says.
Trumbull, 40, is the director of Ander-

son’s Tribute Center in Hood River,
where he lives with his wife, Debbi, a
reading specialist at May Street Elemen-
tary; his son, Caleb, 12; and his daughter,
Lauren, 14, who both attend Hood River
Middle School. Trumbull has worked at
Anderson’s since 2006 and has owned the
business since 2007, but until his final
year of high school, Trumbull had no in-
volvement and little knowledge of the fu-
neral profession.
“I had no idea what a funeral director

was or what a funeral director did — had
no death or losses in my life up ‘til that
point,” he says.
During his senior year of high school in

Nampa, Idaho, Trumbull was required by
his school to go on a job shadow. Trum-
bull decided to shadow his friend’s father,
who owned a funeral home in Nampa, be-
cause he wanted to pick a profession that
was totally different than what other stu-
dents had chosen.
It didn’t take long for Trumbull to feel

an appreciation for the work his friend’s

father did.
“Once I started

working there and see-
ing the involvement in
the community that
the directors had, the
function of a funeral
home amongst a com-
munity and the care
that they had for their
community — it

clicked,” he recalls.
Trumbull’s job shadow at the Nampa

funeral home evolved into an apprentice-
ship. After graduating high school, he at-
tended Boise State University in Boise,
Idaho for undergrad and after graduating
there, attended mortuary school at Mt.
Hood Community College in Gresham.
After receiving his mortuary degree,
Trumbull worked at funeral homes in
Washington and Idaho for several years
before settling in the Gorge.
Trumbull says he enjoys his role as a fu-

neral director in a small town, which al-
lows him to establish a more personal
connection with the people he must care
for, support, and comfort throughout the
grieving process.
“In a small town, I know almost every

family that we come in contact with, in
some capacity, either individually or one
of their children,” he explains. “And that
role is caring for our community, caring
for my friends in their time of need. And
it’s a sacred trust that a family bestows
upon any funeral home when they’ve lost
a loved one, and I think it gives them
peace of mind knowing who’s handling
those arrangements, also.”
When asked if often having a personal

connection with the grieving made his job

Jack
Trumbull
Anderson’s
Tribute Center

Please see TRUMBULL, Page 24
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Steve Gates has
been drawn to adven-
ture sports for most of
his life, and if you’ve
ever been to a little
town outside of An-
chorage cal led
Alyeska, you know a
place like that is hard
to compete with for a

someone with a penchant for enjoying the
great outdoors.
“My dad was a petroleum geologist, so

we moved around a lot when I was a kid,
kind of like a military family,” Gates ex-
plained this week from his longtime
downtown Hood River business, Big
Winds. He lived in Anchorage for a stint,
graduated high school in Texas and
moved around the country during his col-
lege years before finishing with degrees
in economics and political science from
University of California San Diego in
1972.
“Alaska was the type of place I knew I

wanted to go back to someday,” he said.
“So I moved straight back there after col-
lege. The place is just stunningly beauti-
ful; it’s incredible.”
Gates moved to Alyeska, a small town

pinched between the southern end of the
Alaska Range and the TurnagainArm of the
Cook Inlet, about 35 miles south of An-
chorage. Like many fresh college gradu-
ates, he forwent his field of academic stud-
ies and began a career in manual labor.

“I learned the building trade and be-
came a building contractor,” he said. “I
was windsurfing a lot in the Turnagain
Arm and was pretty seriously into alpine
touring. At one point, I was invited to be
a guide with one of the first heli-skiing
companies of that era.”
Gates stayed in Alaska for nearly 15

years — during with he met his wife,
Ginny, and had two daughters, Erin and
Jody — before a life-changing chance
presented itself.
“We were looking for a change and had

a random opportunity to go into a part-
nership to open a windsurfing shop in
Hood River,” he said. “We just said,
‘okay, let’s do it.’ We had never been to
Hood River before and had never been in
retail before; it was all new. It was an ex-
citing time.”
Gates went into partnership with Doug

Gallant, who remains a partner at the
popular downtown Hood River shop.
They opened a small shop in 1987 on the
corner of Cascade Avenue and Fifth
Street, in a former Tum-a-Lum Lumber
warehouse. Over the years, Big Winds
evolved to keep up with changing mar-
kets and Gorge sports cultures. The shop,
at its present location since 2000, remains
focused on water sports, but now caters
heavily to kiteboarding and stand-up pad-

dling, as well as maintaining its roots in
the windsurfing industry.
The opening of Big Winds came at a

time when the look, feel and stature of
downtown Hood River was drastically
different than it is today. Many buildings
were vacant or boarded up, and the coun-
ty had yet to be “discovered” as the recre-
ation hub it has become over the last 15
or so years.
“We weren’t the first, but we were there

early,” Gates said. “It was an exciting
time. Everything was changing; shops
were opening and downtown was getting
revitalized. Windsurfing wasn’t the only
factor, but it certainly contributed to the
revitalization of town. I think at this point
the animosity that was present is pretty
much gone; recreation is now interwoven
into the fabric of this community.”
Gates said business at BigWinds is bet-

ter than ever, thanks largely to the many
offerings the Gorge brings to the public
and the proactive strategies the shop has
maintained over the years.
For Gates, who served on the school

board, planning commission and was
mayor of Hood River from 1992-94,
keeping recreation a cornerstone of the
community goes far beyond good busi-

Brian Shortt is not the president of
Shortt Supply — that honor goes to wife
Karen — but he is “vice president, direc-
tor of internal affairs, outside program
development, director of entertainment
and fun, whatever is necessary,” he said.

Shortt Supply was
established in 1998 in
the family garage as a
way to help their chil-
dren understand what
it took to start and run
a small business. Ini-
tially, they purchased
clothing online and
resold it all over the
country.

“We called it Shortt Supply because
we sold everything in short supply,” he
explained.
Eventually, the Shortts decided to

focus on “a more predictable model” —
clothing and shoes for hiking, running
and swimming, as well as for K-12

sports such as basketball, soccer, foot-
ball, track and field, cross country and
lacrosse.
The Shortts spent 11 years on the

Heights — the store was 2,000 square
feet — before moving to their current
downtown location in 2011 — 5,000
square feet.
The store attracts not only local cus-

tomers, but from surrounding counties —
Wasco, Sherman, Klickitat, Skamania and
Gilliam. The Shortts even have customers
from La Grande. He credits the staff’s
willingness to measure feet properly and
select shoes based on measurements with
the store’s popularity.
“We’re locally world-famous,” he

joked.
He affectionately says the store carries

197 styles of shoes, but it’s actually
more than that. Customers range from
physician referrals to world-class ath-
letes because of that selection.
“The best is when you help people

who have challenges in one form or an-
other,” said Shortt. “Just finding the
right footwear for them, knowing they
get to enjoy being able to walk or run or
hike.”
Shortt encourages everyone to shop

locally. “When you shop local, there’s
dividends that online companies can’t
provide,” he said — such as the mer-
chandise the store donates to many area
causes. What he likes about Hood River
is the high percentage of volunteerism.
“That’s the thing that makes me feel the
best about living here,” he said, “how
charitable people are.”
Shortt sits on the Port Commission

and previously chaired the Heights
Business Association on several occa-
sions. He’s also active in the Downtown
Business Association.
Beginning in March, the store hours

are as follows: Monday through Friday,
10 a.m. to 6 p.m.; Saturday, 10 a.m. to 5
p.m.; and Sunday, 11 a.m. to 4 p.m.

Brian Shortt
Shortt Supply

Please see GATES, Page 23

Steve Gates
Big Winds
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Gary Dallas is that essential community
ingredient: the grocer you know.
And he is known, via three

stores, in plenty of communities
in the Gorge.
The White Salmon native got

his start in Odell, owned a store in
Cascade Locks, and now man-
ages one in Parkdale.
That’s McIsaac’s of Parkdale,

where he has worked since 2007,

Columbia Market in Cascade Locks, which
he owned from 2000 to 2006,
and Mid Valley Market in Odell,
where he got his start.
“I like Hood River County. I

like a lot of the people. It’s a
good diverse population in this
whole upper valley,” said Dallas,
who with his wife, Pam, have
two children: son Devin, 28,
Hood River, who works at Ex-

pertec, and daughter Brooke, 23, who lives
in The Dalles and works at Fred Meyer.

“I went right into work after high
school,” said Dallas, born and raised in
White Salmon, and a member of the Co-
lumbia High School class of 1978.
“I was a butcher by trade and meat cutter

just out of high school, and started working
at Mid Valley Market in 1979,” for then-
owner Frank McNeal.
But he was familiar with livestock; Dal-

las raised sheep in a 4-H group led by the
late Ron Ladiges, who owned L and L
Lockers in Bingen. Ladiges hired Dallas at
age 15 for cleanup after closing time. Dal-
las gradually learned the art of meat cutting.
“As soon as I got my driver’s license, I

started slaughtering animals before school
and on weekends,” he said.
“As soon as I got married I jumped the

river,” Dallas joked. He and Pam, who
works at Rivers Edge Towing, both worked
at worked at Mid Valley after they were
married.
John and KathieAlley boughtMidValley

Market in 1995 and then Columbia Market
in Cascade Locks, offering Dallas the job of
manager after he requested it.
“I started as grocery manager, and was

meat cutter there. It was my first bout of
grocery retail,” he said. He bought the mar-
ket in 2000, but sold it in 2006.
“I was getting tired of cutting meat,” he

said, adding that “there were a lot of rea-
sons: burn out. Owning your own business

is not all it’s cracked up to be.”
The sale of McIsaac’s by Trent Weseman

to Gorham Blaine of Parkdale came along
at about the same time. “I was looking into
the store when Trent owned it. I wanted to
buy it but we couldn’t get the deal done.”
Blaine bought it and moved the hardware
portion to another building a block east, and
remodeled both sites in 2006.
Meanwhile, Dallas went into wholesale

wine and beer sales for Columbia Distribut-
ing of Portland, selling and delivering prod-
ucts.
“That was fun. I got to know a lot of great

people,” he said.
But circumstance put a cleaver to that:

Blaine called him up and asked him to do
some part-time meat cutting at McIsaac’s.
“One day, they were out of a meat cutter,

and I told him I’d do it, and he asked me if
I wanted to run a grocery store,” Dallas
said.
“I had to ponder it because I knew what

was going to be involved. Pam and I talked
it over. I knew the history of this place and
what it needed, decided go for it.”
McIsaac’s employs 15 people.
“I knew this had the potential to be a

good store; and it has gotten there. It’s
grown,” Dallas said.
“I tried to implement a lot of things at my

Cascade Locks store that didn’t take that I
knew in this environment would, such as

2

Gary Dallas
McIsaac’s Store

With two businesses, a 36-acre farm
and a wife and four kids, it’s a wonder
Felipe Castaneda gets any sleep at all.
“I get asked if I have leprechauns at

the farm getting everything done,” he
laughed.
Castaneda is the owner of Apple City

Body Shop and Quick Lube, both on
Tucker Road. He is a hometown boy,
the oldest of three kids in his family
and a 1989 graduate of Hood River
Valley High School.
“I started messing around with cars

before I even had my driver’s license,”

he said. He had a
project car, a Chevy
Camaro. “But my
plans were not to do
this; I wanted to be
an e lemen ta ry
school teacher.”
He worked in con-

s t ruc t ion whi l e
go ing th rough

school, then came back to Hood River,
where he met his wife, Karalyn, “in the
frozen food aisle at Safeway,” Karalyn
laughed.
Castaneda attributes his interest in

body work to a man named Bill
Schmidt, now retired from D&S Frame
& Body, and for whom he worked after
returning to his hometown. “He was
my mentor,” he said.
But after his busy work days, Cas-

taneda looks forward to his other life,
as father and farmer. “I enjoy spending
time at home, working around the
farm,” he said.
Located in the Pine Grove/Odell

area, his property supports horses and
nearly two dozen Pinzgauer cattle,
which have a rather distinctive look,
with a chestnut red coat and white
markings on the back, tail and barrel.
Castaneda said he often gets asked
what breed they are.
Not surprisingly, his family, ranging

in age from 6-14, is involved in 4-H, as
well as sports and church, making his
after-work-hours busier still. And he
has recently added to his plate with the
planting of a small nursery of orna-
mental trees. But Castaneda finds it a
nice balance to his busy workday.
“The farm is my fun,” he said.

Felipe Castaneda
Apple City Auto Body

Please see DALLAS, Page 24
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A Newfound love is an old one for
Jenni Lott.
Love of dogs has always kept Lott

going, and these days she has four dogs,
including three Newfoundlands, in the
family.
“I was one of those kids who had the

encyclopedia of dogs, and dogs called
to me. I like that they’re interactive,
and they have personalities, and they’re
family members,” said Lott, owner of
Cascade Pet Camp in Odell, which she
founded in 2005.
Today it thrives as a center for board-

ing, training, grooming and canine
learning and socialization, along High-
way 35 in Odell. On nice days you can
see dogs and humans in the yard and
open-air pens, but at any time of the

year, there is plenty going
on at Cascade Pet Camp,
including Thursdays’
Yappy Hour — a time for
canines to commune (and
their humans can choose
a drink of beer or wine if
they want).
“It is a very family-

friendly event,” she said.
Lott, a wildlife biolo-

gist by training, grew up
in New York, Virginia
and Arizona — her father
worked for IBM — and
did undergraduate work
at University of Califor-
nia Berkley and earned
her doctorate at UCLA in
1994, in biology and be-
havior ecology. She has
two younger brothers,
who live in Seattle and
Las Vegas.
Lott lives at Cascade

Pet Camp with her son,
Cameron, 10, and their
four pooches: Pickle, a
border terrier, and New-
foundlands Brit, Inky and
Darwin.
“The commute is awe-

some; the hours sometimes not so
good,” Lott jokes.
She worked for California Fish and

Game as fisheries biologist and moved
to the Gorge in 1996. She put herself
through graduate school by doing small
business accounting so when she
moved to the Gorge she did the same
work, until learning how to train dogs.
“I’ve always had dogs,” said Lott.

“My first dog was a miniature schnau-
zer, who I got at age 12.”
As an adult, her first dog was a Newf,

Misty, “who went everywhere with me:
it was she and I and the truck” while
Lott did graduate work in New Mexico.
“I started getting involved in dog

training and realized all the animal be-
havior I learned in college and grad

school applied to dogs too, and I started
a journey to educate myself more about
the specifics of dog training, and soon
learning about applying my science in
dog training.”
Lott said dog training is “steeped in a

lot of mythology; it’s basically made
up. There is a science behind how sci-
ences learn, all of us, from cockroaches
to humans, and applying sound scientif-
ic knowledge to training is a huge
movement in dog training and I’m part
of that.”
Lott said dogs have been associated

with humans for 120,000 years, and as
a result “they can understand a lot of
what we can understand; the domi-
nance-based idea has been debunked by
wolf biologists.
“A wolf pack is actually a family

unit; and dogs are not dumbed-down
wolves and don’t
have the same be-
havior.
“Dogs in the wild

form social groups
bu t don’t fo rm
packs,” Lott said.
“This whole lan-
guage of dominance
came out of the old
captive wolf studies,

which have been debunked, and don’t
address the behavior: What is the dog
doing?
“If you don’t want the dog on the bed,

don’t let him sleep on the bed; but don’t
look upon the dog wanting to be on the
bed as ‘dominant’ behavior,” Lott said.
“I would really like to get rid of the

mythology around dog behavior,” she
said, adding that the mission at Cascade
Pet Camp is to improve lives and rela-
tionships of pets and their families.
“A lot of ways we try to do that is

through education of dog behavior and
we can actually very effectively and hu-
manely change behaviors through sci-
entifically sound methods,” she said.
“They don’t have to be punitive; just

like in the human world people have re-
alized that things like time-outs are a
better alternative,” Lott said.
“When we learn though positive

methods we are more engaged in the
process. No one wants be told ‘stop,
stop.’ Science has shown that learning

and teaching are more effective in a
positive environment.”
That said, at this time Lott does not

have a dog behaviorist on staff, but
plans to again. For now, she is focusing
on doing training, boarding, doggy day
care, and a special class known as
“Puppy Kindergarten.”
Early training is vital, Lott believes,

yet many people think you should not
attempt training before six months.
“If you wait that long you have

missed a critical window, for them to be
socializing and learning to be a dog in a
human world, which thanks to humans
is getting more and more complicated
all the time.
“We have a lot of people just looking

for lodging but we can help them with
all sorts of behavior issues,” she said.
Basically, “dogs need activities, and

we stay very active here.”
Dogs are definitely happier and

healthier with more activity and indi-
vidual attention, according to Lott.
“I’m very practical about it. You are

their family and their provider, so it’s
like having kids. I consider them part of
the family and love for them to be part
of the family, to be snuggled with.”

Jenni Lott
Cascade Pet Camp

GATES
Continued from Page 21

ness sense. Like many who call Hood
River home, recreation for Gates is a
source of positive energy, longevity and
inner connection with the environment
that can only be had by getting out and
enjoying it.
“I’m still very active,” he said. In addi-

tion to windsurfing, mountain biking, ski-
ing, kiting and surfing, Gates has grown a
passion for stand-up paddling, which he
is in turn sharing with local youth through
a summer SUP team. “I’ve always loved
coaching kids,” he said. “To be able to re-
turn to that with the SUP team has been
very rewarding. Their youthful energy
and motivation and has really kept the
spark alive for me. Using sports as a con-
duit to have a positive influence on peo-
ple’s lives is really what it’s all about.”
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Chris Strader’s life is
framed by sets of beau-
tiful matching things.
For one, it’s the jew-

elry sets he sells at
Hood River Jewelry.
For another, it’s his love
for his wife and busi-
ness partner, Julie, and
for a third, it’s the gem-

like rivers and mountains that encircle his
childhood home in California and his adop-
tive home in the Gorge. A single revered
hiking trail connects both places.
From his teenage years, he learned from

family members’ examples: Learn a trade
you can always fall back on.
“I decided to learn to cook,” he said.

Chris, 55, was born in Kansas and moved to
the Palm Springs area as a young boy. Later,
the family moved to Portland and he attend-
ed Reed College and then went to work as
an apprentice at Salishan Lodge.
“Back then the state had this great ap-

prenticeship program,” for many kinds of
fields. “It helped fill the gap between those
who are just starting out and the profession-
als. It’s a thing that’s nowmissing, and. there

is a whole level of skilled laborers who
could benefit from an apprenticeship.”
He then returned to school to gain his

bachelor’s and then master’s degrees in
business and restaurant management at Ore-
gon State University in 1986 and 1987.
Julie got her jewelry industry start at a

store in Corvallis; the Straders, who have
been married 28 years, have two daughters:
Anastasia, 22, a law student in Seattle, and
Marie, 25, a graduate biology student.
Strader served in the hotel and restaurant

field for 20 years, including time at Westin
Benson in Seattle. While now firmly settled
into gemology and watch repair, he still
loves to cook and writes a blog, straderfood.
The Straders have been in Hood River

since 1993 and Julie worked at Hood River
Jewelers for former owner Paula Runyon.
It was Feb. 4, 2002, that he and Julie pur-

chased the store.
“Paula announced she planned to sell the

business, and Julie said, ‘Let’s talk,’” Chris
said.
Thus began a new career as jewelry store

owner, and later, certified gemologist, and
ranking as an Accredited Jewelry Profes-
sional, earned through a combination of on-

line and classroom courses.
Joining Julie in the business meant she

could focus on jewelry design, while Chris
handled “the stuff she didn’t really want to
do,” such as handling the books.
Julie, Chris and their employees Theresa

Kappel and Emma Spaulding all share in
doing customer service, and Chris handles
some design work as well as most of the
watch repair.
“We all work the front, and beyond that,

it’s whoever is most skilled at helping cus-
tomers with their particular need. We’re all
learning all the time,” he said. “It kind of de-

pends on who’s good at what and what our
interests are.”
“It’s going great,” he said. “We get a little

better and a little more efficient all the time.
And I certainly appreciate the hours, com-
pared to the hospitality field.We’re not open
at nights, and we’re open Saturday but not
Sunday. People are happy working here.”
Strader’s odyssey has taken him from a

childhood in a desert area, to the verdant
Gorge today.
“But when I moved here I realized some-

thing pretty nice: Where I grew up in Cali-
fornia we looked up at two mountains, and I
would go hiking all around them, and there
was a river nearby. And here, we’re living
along a river, looking up at two mountains,
and there are all these places to hike all
around us.”
One of those childhood trails was the

southern sections of the Pacific Crest Trail
— which in the 1970s was less contiguous
as it is now, but it was the same trail he
would come to know in the Gorge.
“I hiked the mountains as a kid, and I hike

the mountains now,” Strader said.
The Straders regularly walk the two miles

from their west HoodRiver home, andChris
regularly strikes out along the many trails of
the Gorge and north and central Oregon.
“I used to take an afternoon and hike the

next five miles of a trail,” including the Pa-
cific Crest Trail. “As time goes on, I do have
to drive a little farther all the time to get to
the next section of the trail.”

Chris Strader
Hood River Jewelers

more difficult, Trumbull replies that it
doesn’t.
“I don’t think it makes it more diffi-

cult,” he says. “I think it makes it more
special.”
Working at a funeral home in a small

town, though, means Trumbull and his
staff of four must wear many hats in what
is called a “whole-person approach” to the
business. Trumbull says Anderson’s does
everything from meeting with families
after a death, to transferring remains, em-
balming, cremations, conducting funeral
services — even catering — all while
being staffed 24/7, 365 days a year.
Though the business hasn’t been in the

family for long, Trumbull says his son has

expressed admiration for the profession
and could see himself being a funeral di-
rector someday. Trumbull notes that he’s
leaving his children’s career paths up to
them, but adds that they have a “maturity
as far as sympathy for families and the un-
derstanding of death that goes far beyond
what I had at 12 years old.”
And the job of a funeral director is no

easy one. Trumbull constantly comes in
contact with people on what may be, and
often is, one of the worst days of their
lives. But he says offering consolation to
the grieving is what makes his job so re-
warding to him.
“At the end of the day, I know I can’t

make the loss of their loved one easy,” he
says, “but if I can make it less difficult,
and if I can provide them tools that will
help them with their grieving process — I
feel like I’ve succeeded.”

TRUMBULL
Continued from Page 20

gluten-free and natural foods and we tried
to up the bar, so to speak.”
That all came as part of an overall

change in customer expectations of the
grocery store.
“You need to have more specialty food

items, not plain label stable items, and
gluten-free has become a real problem for
some people, so those products have real-
ly increased within the last few years. A
lot of people are totally organic, so those
two things are critical.
“It used to be pretty blasé, your shelves

full of canned beans and corn, but now
we’re trying to find those specialty items
— and the right ones, as there are quite a
few of them,” Dallas said. “We get a lot

of customer feedback, which is definitely
helping us.”
“Without the owner and the funding

we’d never have been able to transform
(McIsaac’s) into what it is, especially at
such a fast pace,” Dallas said, referring to
this spring’s remodeling work that will
transform McIsaac’s once again. The
false wall behind the meat department
will be torn away, transforming the store
into one large space. The work was set to
commence in early February but got de-
layed because of the snowstorm.
For fun, Dallas loves to play golf, call-

ing himself “mediocre,” and “to spend
time with family as much as we can.”
Their first grandchild, Bryson, was born
seven months ago.
“He is the most mellow, incredible

child I’ve ever seen in my life. He just
started crawling,” Dallas said.

DALLAS
Continued from Page 22
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QUALITY
SERVICE Since

1960

L to R: Bert Lanquist,
Vinnie Schlosser (Owner),
John Schlosser (Owner),
and Jeremy Smith.

1360 Tucker Road
Hood River

541-386-1433

L-R: Dana
Tickner,
Janet
Planet,
Emma

Spalding

440099 OOaakk SStt.. •• DDoowwnnttoowwnn HHRR ((NNeexxtt ttoo DDoogg RRiivveerr)) •• 338877--GGEEMMSS ((44336677))

“protecting everything you love”

Servicing The Entire Gorge

L to R: Ana Rodriguez (Customer Account Representative)
AutumnWorden (Senior Sales Associate), Tina Dawkins-Pasto (Owner - Agent)

• AUTO • HOME • LIFE • RETIREMENT • BUSINESS
• MOTORCYCLE • BOAT • RV • CLASSIC CARS

1204 Nix Drive, Suite 101 (Old ETC building) Hood River, OR
541.436.0706 or 541.298.5262 tinapasto1@allstate.com

(Hablamos español)

DAWKINS INSURANCE SERVICES
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COME FLY WITH US

CLASSIC WINGS AERO SERVICES
3608 Airport Dr., Hood River • 541-386-1133 • flythegorge.com

Scenic Air Tours • Flight Instruction • Discovery Flights

Michael, Dave, Lacy, Scott (Owner), Forrest, Darla, Elijah

For all of your Automotive Maintenance & Repair Needs
3324 Odell Hwy, Hood River (Odell)

Jose
Perez

(owner) Abel
Contreras
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L to R: Eileen, Barb, Jo, Fernando

Vacuums…and sew much more!
1108 12th St., Hood River • 541-308-3355

hoodriversewandvac.com
Monday - Friday 9-5 p.m. • Saturday 10-4 p.m.

Cuts
Colors
Perms
Men

Women
Kids

Mon-Fri 8-5 • Walk-ins Welcome • After Hours By Appt.
541-387-8266 • 1950 Sterling Place, Hood River (West Entrance)

Robin Clark, Sally Hardenbrook Everyone welcome!

DOWN MANOR SALONDOWN MANOR SALON

UICK LUBE

541-386-1158
1040 TUCKER ROAD•HOOD RIVER

AUTO BODY RENTAL CARS

Hood River Quick Lube and Apple City Auto Body would
like to thank the community for their support and loyalty.
We look forward to serving your auto needs in 2014.

541-386-5522

APPLE CITY
AUTO BODY RENTAL CARS
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WWOOWW!! LLooww 44..55%%
LLiissttiinngg CCoommmmiissssiioonn

CChheerrii BBeellaannddeerr
RReeaall EEssttaattee

CChheerrii@@ggoorrggee..nneett
554411--880066--55442244

OORR PPrriinncciippaall
BBrrookkeerr//OOwwnneerr

• Free Flat Tire Repairs
• Free Tire Rotations

• Free Tire Rebalancing
• Free Air Checks

• Free Brake & Alignment Checks
• Free Trip Safety Checks

• Free Road Hazard Protection

DOING THE RIGHT THING IN HOOD RIVER SINCE 1962

Mark, Manager Kean , Assistant Manager

3140 Cascade Ave., Hood River
541-386-1123
www.lesschwab.com
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we’re lovin’ it ®

Front: Dreysi, Esther, Norma, General Manager.
Back: Vanessa, Mayra, Kathy & Omar, Dept. Managers.
Not pictured: Jason Bustos, owner; Jim Dummer, Dir. of Operations.; Sonia Arriaza, Sup.

Cell: 541-490-4608
Office: 541-386-4057

1406 12th St. • Suite 103 • Hood River

Auto • Home
Business • Life
Licensed in OR &WA

Call Me First!

Se Habla Español

MMoonniiccaa RRoommeerroo
IInnssuurraannccee AAggeennccyy
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Amanda Durnez
Licensed Tax Preparer

Leila Mattox
Licensed Tax Consultant

WE HAVE MOVED!
OUR NEW LOCATION IS

417 SHERMAN AVENUE #7

� Licensed
� Trusted

� Accounting
� Payroll

� Individual
� Family

� Business

ACCEPTIN
G

NEW CLIENTS

OVER
40 YEARS
EXPERIENCE

(541)386-7235 • email: mtviewtaxservice@gmail.com
OR Bus Lic. #B00616

“Best of Home Care Four Years in a Row”“Best of Home Care Four Years in a Row”

541.387.0207 • heartsofgoldcaregivers.comLe� to Right: Josie, Faith, Vikki, Melanie, Thomas, Amanda

Hearts of Gold Caregivers is here to assist you to
live life on your own terms, and in your own style.

We can help you stay independent and in your own home!
Affordable rates available from a few hours a week to 24-hour care.

Serving Our Seniors in the Columbia Gorge Communities.

❤ Companionship ❤Meal Planning and Preparation
❤ Light Housekeeping ❤ Incidental Transportation

❤ Errand Running ❤ Personal Care
❤ Medication Management & Nursing Services

❤ And So Much More...

Proud to Serve Our NW Customers
S I N C E 1 8 5 9

Service Line
1-800-422-4012

24 Hour Emergency Line
1-800-882-3377

Front: Tonya Brumley, Scott Ellickson, Armando Quintero, Yogi Rattay, Travis Davis
Back: Alan King, John Walker Not Pictured: James Gibson
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1465 Barker Rd. • Hood River
541-386-3133 • delcarpine.com

Family Owned & Operated

“No job is too big or small.
We work on them all.” ®

Since 2003

We provide a full range
of automotive repair &
services to name a few:
Air Conditioning
R-12 and R-134a

Interstate Batteries
Belts and Hoses
Brakes/ Suspension
Catalytic Converters
Computerized Engine Analysis
CV and Drive Axles • Electrical
Factory Scan Tools for VW, Audi,
BMW and more…
Lube, Oil, and Filter Changes
Minor and Major Engine
Repairs/Replacement

Regular Scheduled Maintenance
Transmission Repairs
/Replacement

We service:
European
Foreign
Domestic
Car/Utility Trailers

Lori Fletcher, Sierra LaCook, Kalyn Benaroya, Jodi Jones (owner), Celia Kemp,
Nicole Roshak, Nicole Delepine. Not pictured: Nichole Ekman.

16 Oak St. • Suite 201 • Hood River • 541.386.6555
5thelementsalon.com
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LLaauurraa PPeeddeerrssoonn LLMMTT,, JJSSCCCC

CCooooppeerr && LLaauurraa

“Healing in the Gorge Since 1994”

• Jones Strain-
Counterstrain Certified

• Women’s Health
• Chronic & Acute 
Pain/Injury

• Stress Reduction/
Relaxation

541-490-2036 • laurap2036@gmail.com Lic. # 19960

Call for an
appointment today!

541 386-5270
SST, formerly called ‘Ye Olde Locke Shoppe’ is now owned and operated

by Wally Ingram. Wally was born in SE Washington and raised all over the
Northwest. A graduate of Walla Walla College, he received his Master’s
Degree at OSU, taught abroad in Singapore and returned to the Northwest
and Hood River, purchasing the lock shop.

You are welcome to stop by and introduce yourself. As his wife, I will tell
you he is the best key cutter and locksmith in the Gorge. ~ Diane Ingram

Wally Ingram, posing in his
shop at 1311 13th Street on
the heights in Hood River.

Security
Systems
Technology

•TIRES

•SHOCKS

•BRAKES

•OIL CHANGES

•ALIGNMENTS

•SUSPENSIONS L to R: Sean Kangas (mgr.), John Enos, James Parmiter,
Jason Colton, Rowan Sharkey, Cruz Chaparro

The Best New Tire Warranty in the West!

Open
Mon-Fri 8-6

Sat 8-5
945 Tucker Rd.

Hood River
541-386-2285
After hours: 541-806-4554



WHO’S WHO? • Hood River News • Wednesday, February 26, 2014 33

1309 12th Street
Hood River
541-386-3110

Back row (L to R): Matt Hart, Billy Hart, Rick Roe, Sam Bauer,
Gilbert De Luna, Mark Chabotte, Matt Stoneberg.

Front row: Alma Pennington, Liz Tostado,Tanya Reyes, Lydia Bossout.

1765 12th Street • Hood River • 541-386-7131

• We Strive for Superior Customer Service
• We Offer a Superior Product that’s ALWAYS FRESH!

Hand-Made
Prepared in our kitchen with hand-
made dough and fresh ingredients

OPEN 7 DAYS A WEEK Mon.-Sun. 10 a.m. to 9 p.m.

Darrin & Debbie Lingel have owned Papa Murphy’s in The Dalles for
the past 14 years and the Hood River store for 12 years. They have
three children: Aaron, 21, Hannah, 17, and Caleb, 11. They have a
desire to support the community with a special emphasis on youth.

Home-Baked
Perfected in your oven
for a home baked taste.

From left: Daniel, Heather, Ashley, Josh & William

Family Owned and Operated
by Darrin & Debbie Lingel
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GPSI
Gorge Portable Sanitation, Inc.

SERVING THE
MID-COLUMBIA

AREA�Weddings �Special Events
�Agriculture �Construction Sites

TAKING
CARE OF
“BUSINESS”
With Clean Quality
Sanitation Services

WWee ooffffeerr

Standard Event Units • Sink Units • ADA Handicap Units

(541) 352-6069
6270 Miller Road • Mt. Hood, OR

gpsi@gorge.net  •  Mon-Fri 8 a.m. - 4:30 p.m. • Licensed & Bonded

1402 12th St. • Hood River
morganpaintco.com

Best Paint, Best Advice

Graber & Hunter Douglas Blinds

Benjamin Moore Paints

Ryan, Ashley, Kevin, Jean, Jake

•Window
Coverings

•Low & Zero
VOC Paints

•Color
Consultations

•Cabot & Sikkens
Stains

541-387-2468

I come to you!

BRUCE HENDERSON

State Fire Marshal
Certification
# 001242-08

541-993-5982
LICENSED & CERTIFIED

Now accepting

Convenient service and repair at your home. I save
you the time and hassle of out-of-town RV repairs.

Specializing in Appliances and Electrical repair

Get your
RV ready
for Spring!

1100 yyeeaarrss
ooff sseerrvviiccee
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Catering: Call Natalie at
541.399.6605
• Lunch boxes and platters
• Mobile Pizza for parties
• Full service bar & food catering

SSOOLLSSTTIICCEE WWOOOODD

FFIIRREE CCAAFFEE && BBAARR

Suzanne, Aaron, Jenner & Rune

• Artisan wood fired pizza

• Inventive culinary-inspired 
cocktails

• Live music every Monday 7-9

• Complete business meeting &
event catering services

cafe: 541.436.0800  
solsticewoodfirecafe.com

The Waterfront 501 Portway Avenue
Hood River, OR

541.436.0800
solsticewoodfirecafe.com
Lunch & Dinner 11-9ish (Closed Tuesdays) 
Weekend brunch served from 10-2.
Two happy hours! M-F 3-5 and 8-9. 

Natalie, David, Doug, Jim, Hope, Josh, Julie & Jesse

“Hood River’s Favorite Place to Play”

Full time
Child Care

•
Drop-in
based on

availability

541-386-1975 . 1110 12th St., Suite B . Hood River
www.TeacherJanet.com

Exceptional Care . State Licensed
Erin, Griselda, Jeromy, Janet, Liana.

Our vehicle allows us to safely transport people in
wheel chairs or gurneys who need assistance to and
from medical appointments, hospitals, nursing
homes or treatments. Available by appointment only.

Gorge-Wide • Senior Discounts • Bike racks available

GORGE YE L LOW CAB LLC
Appreciating Your Business for 7 Years!

Reliable • Safe • Friendly
24/7 • Fully Insured

NEW!!
Non-Em

ergency

Transpo
rt*

1.800.981.7543 541.308.3383 541.490.2497

Tortilleria
Fresh, Organic Non-GMO

Tortillas Made Daily

1021 12th St. Hood River • 541-308-0506

Store Hours: Mon-Fri 8 a.m.-7 p.m.
Sat & Sun 8 a.m.-5 p.m.

*Transport does not contain
life saving equipment. For
non-emergency use only. We can deliver flowers, food and documents.

Warm Tortillas
Available!

Mon-Fri Noon-7pm
Sat-Sun 10am-5pm

For new business inquiries call Marcos Rivas at 541-490-6730.
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• Installed Emergency
Vehicle Lighting

• Solar Panel Systems
• A/C for RV & Auto
• Horse Trailers
• 12 Volt Wiring
• Mobile Repair
• Roof Repair
• Generators
• Appliances
• Batteries
• Plumbing
• Awnings
• Parts
& Much More

Outback R.V. Repair

DDaavvee
LLaarrcchh

1308 A St. • Hood River • 541-386-6888

Studio 10

• Aveda retexture,
straightening
services

• Hair cuts,
color, perms

• Facial Waxing
• Wedding &

Special Occassions

Lower level of three story building at corner of 13th & A St. on the heights.

Maranda, Maria, Sue, Tracy, Dorris

NNNN OOOOBBBB IIII ’’’’ SSSS
UNLEADED • PLUS • PREMIUM • DIESEL • PROPANE

1380 Tucker Rd, Hood River
Open Daily 6 a.m. - 10 p.m.

We’ll Wash
Your

Windshield!

Nobi and Florence, 1984

55557777 YYYYEEEEAAAARRRRSSSS
OOOOFFFF FFFFAAAASSSSTTTT

FFFFRRRRIIIIEEEENNNNDDDDLLLLYYYY
SSSSEEEERRRRVVVVIIIICCCCEEEE

Stop in at Nobi’s where you
will always find a great price

and start saving today!

L-R: Esme w/Jubilee, Joe w/Isabella, Nobi, Amber, Jose, Suma,
Miguel, Florence w/Bosc and Gayle. Not pictured: Vidal, Alex,
Lisa, Jose, Luis, Jr.

FFFFaaaarrrrmmmm &&&& HHHHeeeeaaaatttt
DDDDiiiieeeesssseeeellll

.30 Cents
OFF

Per Gallon

SAVE 30 CENTS PER GALLON ROAD TAX
WHEN YOU TAKE DELIVERY IN CANS &

BARRELS OR FOR PUC USE!
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L to R:RickMartz, Marty Hansen, Nathan Stanton, Alice Clarke,
Brent Henderson, Craig Sheppard, Ben Sheppard.

Family Owned & Operated
Since 1919

102 State St • Hood River • 541-386-3603
www.sheppards.com

•Diamond Jewelry

•Designer Collections

•Custom Designs

•Colored Stones

•Pearls

•Time pieces

Emma Spaulding, Chris Strader, Theresa Kappel, Dylan Newnan, Julie Strader

415 Oak Street Hood River
386-6440

Your Diamond and Bridal

Jewelry Center for the Gorge

Robert, Tucker, Aaliyah, Jersey, Haley

CCB# 184751 WA#TWODODP911CS

Serving the Entire Gorge
24 Hour Emergency

Service 7 Days A Week

PPLLUUMMBBIINNGG && DDRRAAIINN CCLLEEAANNIINNGG,, IINNCC
RREESSIIDDEENNTTIIAALL •• CCOOMMMMEERRCCIIAALL •• IINNDDUUSSTTRRIIAALL

554411--998800--33886677



Tony Methvin, Plant Manager
Deb Jones, Printing Representative

POSTERS / RACK CARDS / POSTCARDS / BROCHURES / NEWSLETTERS 
PRESENTATION FOLDERS / MAGAZINES / DIRECT MAIL PIECES

The Only Full Color Sheet-fed Press in the Gorge
Deb Jones / Printing Representativesales@columbiagorgepress.com419 State Street, Hood River

Komori Lithrone 6 Color Press with coating capability. Speeds up to 15,000 sheets per hour. Amazing print quality.

[ ]
Call for a free print estimate for all your printing needs.541.386.1234

Local. Fast. Simple.38 WHO’S WHO? • Hood River News • Wednesday, February 26, 2014

A special thanks for supporting our publication
and celebrating life in the Columbia Gorge 

JANET COOK
editor

RACHEL HALLETT
creative director

MICKI CHAPMAN
advertising director

JENNA HALLETT
account executive

ADAM LAPIERRE
contributing editor

ROBIN ALLEN
wardrobe stylist
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Care Center
Hood River

729 Henderson Rd.
Hood River, OR 97031 www.PrestigeCare.com

Jenelle McCleary
Director of 
Admissions

Ph: ( 541) 386-2688

Who says you can’t resume your way of life?
Our goal is optimal recovery, which means that we help our residents 

achieve the highest level of function possible.   We strive to duplicate 

as many real life experiences as possible, allowing you to practice and 

prepare for the move back home. 

Ambrielle Ulam
Director of Admissions



24-Hour
EMERGENCY
SERVICE

• Tree Trimming & Removal • Lot & View Clearing
• Ornamental Pruning &Trimming •Wood Chips Available
• Brush Chipping • Storm Damage & Emergency Service
• Large Stump Removal & Grinding • Complete Tree Service

Beetle-damaged trees?
Call for removal and prevention options

John, Kevin, Jared, Randy (Foreman),Tyler

Locally owned by Kris Zorza, serving the
entire Columbia River Gorge since 1992

Kris

CCOOLLUUMMBBIIAA TTRREEEE SSEERRVVIICCEECCOOLLUUMMBBIIAA TTRREEEE SSEERRVVIICCEE
888800000000 333388886666----2222555555555555 •••• 555544441111 333388886666----2222555555555555

FFFFRRRREEEEEEEE
EEEEsssstttt iiiimmmmaaaatttteeeessss

www.columbiatreeservice.net

LICENSED • BONDED  INSURED WA# COLUMT Ø15KJ  CCB#137108


