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Allstate-Dawkins 
Insurance Services

By TRISHA WALKER

Tina Pasto, owner of Allstate-Dawkins
Insurance Services LLC, loves serving the
community.

“I truly care about my customers and
doing the right thing for them,” said
Pasto. “It is important to me that our
clients always know that we will go above
and beyond to help them.”

She enjoys the challenge of finding the
right policies for her clients, be that home,
auto, motorcycle, boat, RV, classic car,
commercial business, life insurance or re-
tirement planning.

“I enjoy educating customers on how to
protect everything they love and have
worked hard for,” Pasto said. “I enjoy being
a part of making sure that their families
are protected in a time of need.”

The agency’s two-year anniversary will
be on Nov. 1, 2014, and she is proud that
between herself and her three employees,
the agency has a combined total of insur-
ance experience of over 25 years.
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“My customers have the peace of
mind that with our office, they are
given the best customer service
around,” she said. “The knowledge
and experience of myself and my
staff assures that we will handle our
clients’ accounts accurately.”

Before buying her Allstate agency,
she had worked for State Farm and
Farmers. She went to work for All-
state a year before purchasing the
agency.

Pasto grew up in The Dalles, mov-
ing to the East Coast after high
school. She also spent time in Ari-
zona before moving back to Oregon
— Portland, specifically — and at-
tending Mt. Hood Community Col-
lege. She decided to move back to
the Gorge because this is home.

“My dad was the youngest of 12
kids born and raised here,” she said.
“He was born in The Dalles hospital,
and numerous generations have
lived all over the Gorge.”

Her father passed away five years
ago, and she took his name for her
agency — Dawkins.

Being in Hood River (she moved
here in 2012) means she’s close to

her mother and “everything I loved,”
she said. She wanted to raise her
children here because “it’s a differ-
ent place than everywhere else. I
am so proud to be back and raise
my children in a community that I
truly care about.

“You appreciate it differently
when you come back,” she added.
“Coming back home with kids,
everything is more beautiful. You
don’t take the scenery and sur-
roundings so much for granted.”

Because she cares so deeply
about the community, Pasto has be-
come very involved in many local
organizations, including MDA, Ath-
letes for Cancer and Hood River
Community Education. She also
started a “Hope Chest” with Next
Door Inc. — people can bring new
household items to her office for
the Hope Chest, which are then
given to foster children “as they set
off on their own,” she said. “We have
been blessed with the amount of
donations.”

Allstate-Dawkins Insurance Serv-
ices LLC is located at 1204 Nix Drive,
Ste. 101; phone 541-436-0706.

NNOBI’SOBI’S
Unleaded • Plus • Premium • Diesel • Propane

1380 Tucker Road
Open Daily 6 a.m. to 10 p.m.

Start saving today at Nobi’s where
you will always find a great price!

FFaarrmm  &&  HHeeaatt
DDiieesseell

.30 Cents
OFF

Per Gallon
SAVE 30 CENTS PER GALLON ROAD TAX WHEN YOU TAKE

DELIVERY IN CANS & BARRELS OR FOR PUC USE!

“Friendly service and good fuel prices have kept our customers coming back since the 1950s.”

L-R: Esme w/Bella, Suma, Florence,
and Amber w/Bosc

HOOD RIVER CHIROPRACTIC CENTER
541-386-1638 • 1-800-270-0573
1942 12th St. on the Heights in Hood River

Marla M. St. John, D.C., P.C.
Specializing in Light Force Technique

22 Years of
Gentle, Quality Chiropractic Care

throughout the Gorge!

409 Oak St. Downtown HR (Next to Dog River) 387-GEMS (4367)
Emma Spaulding, Janet Planet. Not pictured Dana Tickner

Let Us Put the Sparkle in Your Smile!
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• hair cutting & coloring
• natural nail manicures & pedicures
• facial & body waxing
• makeup consultations 
• special occasion hair & makeup
• custom facials

product lines offered:
• mirabella italian mineral cosmetics
• servello organics for face, body & home
• l’oreal professionnel seric expert 

& texture expert  

michelle dowdy 
owner/operator

for specials

willow salon

1204 nix dr. • hr (on the heights) 12th & nix • lower level

call or text 503-523-7200 cell
541-436-0886 salon

appts. available mon-sat

Mia, Juanita, Jasmine

STORE
OPEN DAILY
YEAR ROUND

• Hard Ice Cream
• Livestock Feed
• Hay, Straw, Alfalfa
• Pine & Cedar Shavings
• Premium Dog & Cat Food
• Wild Bird Seed & Feeders
• Bob’s Red Mill Products
• Local Gorge Wines
• Fruit & Vegetables
• Mt. Shadow
Natural Meats

• Fresh Baked Pies
• Vanguard Nursery trees,
plants & shrubs

• Angel’s Bakery
Fresh Pies, Pastries
& DessertsLea, Laurie & Miriam

Hwy 14 • Bingen • 493-2636, ext. 18
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PIZZA • BURGERS
SANDWICHES • SOUPS

SALADS • HORSERADISH

500 WaNaPa St. Cascade Locks, OR
Fri-Sat: 11-11 Sun-Mon, Wed-Thurs: 11-9

541.374.9310 • CascadeLocksAleHouse.com

MICROBREWS ON TAP

508 CASCADE AVE
HOOD RIVER

Ginger Cimmiyotti
Wagenblast

gwagenblast@bisnett.com

Traci Griffiths
tgriffiths@bisnett.com

Like us on
Facebook

“I really enjoy when I can review a
customer’s insurance needs and find a way to
provide them with a substantial increase to
their coverage protection without a significant
increase to their premium amount. I also love
the fact that Bisnett Insurance can broker with
so many different insurance carriers so I have
the opportunity to obtain the right coverage for
my customers’ needs. — Ginger

“Everyone in the Bisnett family has been very
welcoming and friendly. I look forward to
helping customers find the best insurance and
rates to meet their needs. I am so excited to be
working in Hood River and having the
opportunity to get involved in a thriving
community. It is a beautiful little city with
amazing outdoor amenities. — Traci

(541) 386-1161
www.Bisnet t .com

WE LOVE OUR WORK,
AND WE LOVE HOOD RIVER!
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Green Pastures Farm
By ELAINE BAKKE

What started out as taking in a few strays has since turned into a very pro-
ductive hobby/home business for Trout Lake resident and Green Pastures
Farm owner Pat Arnold.

It all happened in 1993 when a neighbor who was moving out of the
Trout Lake Valley asked Pat if she would take their 12 chickens. “I always had
a soft spot for stray animals, taking in cats and dogs. So, I thought what
would be a few more,” she said. Then, she added, the feathered critters pets
“started growing on her.” 

Today, Green Pastures Farm is home to roughly 400 chickens living in
three laying barns, eating in “green pastures.” The first chicken barn was an
old Trout Lake dairy barn. The roomy barns with chicken ladders and rafters
for roosting make the cold winter life in Trout Lake okay, too.

Pat has a master’s degree in agriculture from Cal Poly at San Luis Obispo,
but it’s probably her sociology degree from Vassar College that keeps her
so fascinated with her “ladies,” as she likes to call them.

“I’ve been caring for hens with appreciation and consideration (and
sometimes frustration when the chickens outsmart the humans) for 21
years,” her carton insert says. “The hens don’t have individual names, but
they are individuals who make their own choices. The chickens are free to
make chicken choices about going outside, staying inside, who they roost
next to and when, where they lay their eggs, when they eat from the bin
and when they scratch around for food, and when and where they take
their dust baths.”

Although Pat is not an organic egg producer, she is licensed by the state
as an egg handler/dealer.  The license by the state has quite a few require-
ments, however, including washing the eggs in an kitchen area which is
separate from the main living area of the residence, and carton and storage
requirements that eggs be kept at a specific temperature.

“I follow organic and humane standards in every regard except two,” she
said. “The only reason I’m not organic is because I don’t use organic feed,
and I feed them table scraps.

“The cost of organic feed is very high. When I started this business I was
selling eggs to farm workers at a local orchard. They loved the eggs, since
many of them already knew what fresh good eggs are like. But they could-
n’t afford to pay the price if I had used organic feed. It would make the eggs
expensive and I don’t want to price myself out of the pocketbook of the av-
erage person.”

Pat doesn’t use antibiotics on her chickens, but does feed them organic
scraps, which is prohibited by organic regulations. 

“My chickens eat vegetarian feed with cracked corn and kitchen scraps for
treats,” she said. “They range outside at will. I open the doors in the morn-
ing and then they come and go as they please. So they eat a lot of grass
and whatever it is they find in the soil. My philosophy is that vegetarian
feed and quality of life are the most important issues.”

Pat notes her chickens are not considered free-range, however, as her
fields are fenced in to keep the coyotes out. “They have plenty of room to
roam about with plenty of grass.”

According to Pat, Rhode Island Reds are the best laying hens, but she
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prefers to have a variety of chickens. 
“A lot of kids come out with their

parents and I like to have lots of colors
for them to look at,” she said. 

She also keeps a few roosters
around to organize the flocks, because
of their color. The current color
scheme is red and yellow in one flock,
black and white in another, with a va-
riety of breeds from flock to flock.  All
the flocks have some Araucanas,
which lay the green eggs.

The prime laying period for the
chickens is February to September.
Right now she is currently getting
about 11-13 dozen eggs a day, but
during peak periods she gets about 17
dozen a day. She packs more or less
what the chickens lay, excluding
cracked eggs and very bad shell de-
fects.

“My chickens work hard, and I can-
not bring myself to grade out eggs
just for cosmetics. I also do not grade
for size, so the eggs I pack are not uni-
form in size the way commercial eggs

are. I try to pack so that each carton
has a variety of sizes and colors,” she
said. Her eggs are also very fresh. The
oldest egg anybody gets is usually
three to five days old. But that means
if you want to boil the eggs, you’ll have
to hold on to them for a while.

Pat sells her eggs for $4.50 a dozen,
mainly to Trout Lake valley residents.
She does, however, have a few com-
mercial accounts including Feast in
White Salmon, and Pine Street Bakery
and Doppio’s Coffee in Hood River.

“When I first started this, nobody
cared. Now there’s really a big market,”
she said. That market, however, means
Pat puts a lot of time and effort into
her business. And, it’s only a hobby.

“My chickens are low-stress chick-
ens, the least-stressed chickens you’ll
ever see. They live the good life so you
can have great eggs,” she said.

Everyone is welcome to visit the
farm, located at 472 Sunnyside Road
in Trout Lake. Contact Pat at 509-395-
2233 or greenpastures@gorge.net.

We would like to
THANK all our

Loyal Customers
for 13 years of

support.

1210 13th Street, Hood River
541-387-3300

20 Flavors of
Hard Ice Cream Cones

Smoothies
Shakes

Frozen Yogurt
Sundaes & More

1216 13th Street
541-308-0107

Get your dessert
right next to the
Taqueria!

SSooccoorrrroo
QQuueezzaaddaa

OOWWNNEERR
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Tallman Ladder

Tucker Road
�

�

European, Foreign & Domestic Cars•Trucks/SUVs• RVs/Trailers
Celebrating 11 years

of business!
Thanks to

YOU!

Melissa DelCarpine

“No job is too
big or small. 

We work
on them all.” ®

Del Carpine 
Automotive Repair, Inc.

1465 Barker Rd. • Hood River
541-386-3133 • delcarpine.com 

Family Owned & Operated
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165 E. Jewett Blvd.
PO Box 1446

White Salmon, WA 98672
p:509-493-4844 f:509-493-8490

TRELLISfreshflowers.net
Designers, Juleen Teel & Kim Schalk, Owner, Lesli Lampe

� Wedding Specialists
� Home & Garden Decor
� Locally Handmade Gifts

Gorge & World-Wide
Delivery

“Where details make the difference”
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Independent JAFRA 
Consultant
By TRISHA WALKER 

District Manager Linda Holloway has been an In-
dependent JAFRA Consultant for 32 years — and
all because she couldn’t think of an excuse to get
out of the JAFRA party she’d been invited to al-
most 35 years ago.

“I’d never heard of it,” said Holloway, who man-
ages an average of 50-60 consultants from South
Carolina to Alaska, “but I had nothing better to do,
so I went.”

She said her complexion was horrible — purple
acne marks down both cheeks and pores the size
of pencil lead. She used the facial products at the
party, but didn’t buy anything. Those purchases
came later, after she went home and saw the pos-
itive effects of just one use.

“One time was all it took for me to be convinced
this was the best thing since sliced bread,” Hol-
loway said.

A couple of years later, when her consultant
moved, she decided to become a consultant herself.

“I thought I knew a few people who would order
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from me,” she laughed. 
These days, Holloway sells products

both online through her JAFRA web-
site (myjafra.com/lholloway) and in
person. Home parties are the heart of
any independent consultant busi-
ness, and she has a variety of “themes”
for hostesses to choose from, includ-
ing the PMS Party (Pamper Myself ),
Glamour Party, and the Queen Bee
Party. She also has special themes for
holidays, and likes to include what-
ever is currently on sale in her presen-
tations to give people the best value.
And she’s available for one-on-one
consultations.

“The thing I like about it the most
is that I can do it on my own time
and my own schedule,” said Hol-
loway of her business. “I can make as
much money as I want or as little
money as I want. And you can never
be fired; you can never lose your
job,” she added with a laugh.

JAFRA offers not only women’s
products, but baby, teen and men’s
as well, and is made with naturally
sourced ingredients from around
the world. “We have a mud mask

where the mud is sourced from the
Dead Sea,” she said.

Its signature product, however, is
its Royal Jelly Milk Balm line. (“Royal
jelly” is a product produced by bees
that contains every vitamin and
mineral known to mankind except
for vitamin K.)

“There are six products altogether,
but the one for the face is the most
expensive, and most potent, and
most valuable, in my opinion,” she
said. “I think everybody should have
Royal Jelly Milk Balm. It’s amazing
— it feeds and nourishes new skin
cells as they develop.”

The economic recession didn’t
hurt her business too badly, she said,
because “everyone washes their
face, washes their hair, and wears
lipstick and mascara, at least that,”
she said. “People want to look good.”

All products are 100-percent guar-
anteed, she added, “so you can
never have anything else in your
cosmetic cemetery once you start
using JAFRA.”

For more information, call or text
Holloway at 541-490-8188.

Rachel
Schmitz,
owner

Call ahead for faster service
541-402-4449

In Odell next to the Post Office

Homemade Breakfast & Lunch
Espresso and Smoothies

M-F 7am-3pm • Sat. 7am-12pm

Homemade Bread
& Daily Specials

Hood to Hills
Like us on

Facebook

Postal Connections & Gift Shop

VanDeventer

esigns
White Salmon, WA

176 E Jewett Blvd
509 493 0324

e

ooPP stal Costal C non tnecnec ions & Gtions & G
509 493 0324

ett Blv176 E Jew

G fifGifftt Sft hopt Shop

d

Chocolate Lab
The

110 3rd St.
Hood River, OR 97031

214 Washington St.
The Dalles, OR 97058

541-340-0806
thechocolatelab@yahoo.com

www.facebook.com/
thechocolatelab.org

Handcrafted Artisan
Chocolate and
Culinary Salts

Sunde Carroll,
Owner
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Jacque Johnston
Principal
(541) 490-8619
info@hoodriverhousesitters.com

Off-site caretakers providing a
"one stop shop" experience:
• Weekly house/property checks
• Home & landscape maintenance
• Airport shuttle (our car or yours)
• Grocery shop & prepare home for arrival
• Receive packages &/or deliveries
• Hot tub maintenance
• Inspection during & after weather related storms
• Snow removal
• And so much more

Caring for Hood River Homes for 9 Years!
Call or email for a free consultation.
No pressure. No contract required.

Jacque Johnston, Owner, pictured with Jacy.

541.490.8619
info@hoodriverhousesitters.com
(Not pictured: Tad Johnston & Adam Rand)

We worry about
your home so you

don't have to!

Diana Landry
Oregon Broker

Relax . . .

www.landrydc.liveinhoodriver.com

while I handle selling your home
or your buying needs

541-490-0669
Diana@DonNunamaker.com
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Coming Soon . . .

Candace Wilson, Dee Dee Vallier

A Home Sweet Home
Senior Care Residence

Specializing in Memory Care.
Maximum five residents in a private home.

Now Accepting Inquiries & Reservations

1680 Third Street, Hood River

“Thank You Mid-Columbia 
Economic Development 

and Oregon Investment Board 
for financing our DREAM!”

541-387-5335

COLUMBIA • GORGE
VETERINARY CLINIC, INC.

1208 Belmont Drive
Hood River, Oregon 97031

541-386-7773
www.columbiagorgevet.com

Kerry Lee, DVM

Full Service
Veterinary Clinic
• Medical
• Surgical
• Dental
• Emergency Walk-ins

“Compasionate
Healthcare for Animals”



Gorge Dog
By TRISHA WALKER

Gorge Dog, owned by Lisa Willis Wiltsie, will
celebrate its 15th anniversary in November.
Located at 412 Oak Street, it’s a business plan
that reflects Wiltsie’s love of dogs.

“Sitting on the library lawn with my husband
one day, we started commenting on how
many dogs there were in Hood River,” Wiltsie
said. “I have been doing retail since I was 16 —
I worked for many different department stores
during my career, including Front Street Sail-
boards (the space prior to Big Winds). I
thought I could bring a fresh idea for selling
fun and functional items for dogs and novelty
gift items for their humans.”

People assume Gorge Dog’s products are
more expensive than chain stores, but Wiltsie
disagrees. Besides competitively priced mer-
chandise, she also offers many specialty items
not found in other stores.

Take her top sellers — collars and toys. “I
pride myself on our collar selection,” she said.
“I have a diverse selection of collars for dogs
who swim, wedding collars, special occasion
collars, reflective collars and just plain fun col-
lars.”

She’s also constantly searching the market
for indestructible dog toys. “Some have come
close, but there are just those dogs who can
get through anything — my dog being one of
those,” she said. “We carry squeakies, rubber,
ropes, leather, light up balls, Frisbees and lots
of plush. We try to include large and small
dogs in our collection.”

The store is, of course, dog-friendly. “This is

14 WOMEN IN BUSINESS // JULY 2014
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Relax. Celebrate. Enjoy. Laurelbrook is perfect for any 
occasion worth celebrating

541-490-0342
www.Laurelbrookevents.com
1270 N. Main, White SalmonDomonique Krentz

& Chloe

my happy place,” she said. “I get
to meet dogs and dog people all
day long. Most people who come
in the store are there because
they are thinking about their
dogs. Makes for lots of fun stores,
sharing lots of phone photos and
belly rubs.

“Some people come in just to
see the shop dog because they
are missing their own.”

That “shop dog” is Endo, Wiltsie ‘s
eight-year-old golden retriever.
Endo is at the shop almost every
day that Wiltsie is, and “looks at
me like I’m crazy if I try to leave
my house without him,” she said.
He gets lots of attention at the

store, as “everyone loves saying
hi to the dog.”

What makes the downtown
store a popular one is simple:
People love dogs.

“People from all walks of life
have dogs,” Wiltsie said. “I love
that I get to meet so many peo-
ple from so many backgrounds
that all have one thing in com-
mon: They love their dogs.”

Gorge Dog is open seven days
a week, Monday through Satur-
day from 10 a.m. to 6 p.m., and
Sunday from 10 to 5. For more
info, visit gorgedog.com.
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Brittney Weaver, owner

Classes, Workshops & Events Coming Soon!

NOW OFFERING BABY GEAR RENTALS...
to Hood River and surrounding areas
• Affordable Daily/Weekly Rates
• Top Quality Products
• Delivery & Pick-Up
• Visit our website for details
www.cutiepieconsignment.com

We carefully select new
& gently loved items for
Mom, Baby & Kids!

Cutie Pie Consignment

• Children's clothing
for all seasons (NB-10)
• Toys, games, puzzles
& books

• Co-sleepers, safety gates,
strollers, etc.

• Cloth diapers
& Nursing Supplies

- Open 6 Days a Week -

“Go Green in
the Gorge!

It doesn’t have
to be new to be
perfect.”

212 4th Street
Downtown Hood River

541.436.2777

MAKE THIS YOUR
HEALTHIEST 
SUMMER EVER

541-386-6600 • 1108 12th Street, Ste. B
Hood River, OR, 97031

JOIN TODAY & THE REST 
OF SUMMER IS

FREE
GET A TOTAL BODY WORKOUT 

IN JUST 30 MINUTES. 

Julie (owner), Bonnie.

Offer valid for new members only at participating locations through 8-31-14. Not valid with any other offer.
Offer based on first visit enrollment, minimum 12 month check draft program. Service fee charged at time of enrollment.

Contract term may vary be state. No monthly dues paid through August 31, 2014. ©2014 Curves International, Inc.

Lindsey Conn, Lori Fletcher, Jodi Jones (owner),
Nicole Delepine, Kalyn Benaroya, Nicole Roshak.

Not pictured: Nichole Ekman, Celia Kemp.

16 Oak St. • Suite 201

Hood River • 541.386.6555

5thelementsalon.com
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“We’re Concerned
About Your Protection”

Serving Our Local Communities Since 1946! • (509) 493-2266
1001 E. Jewett Blvd. • White Salmon, WA 98672 • www.mccoyholliston.com

Jenessa, Amy, Karen, Becky, Courtney, Kristen, Angie & Glenda

Award winning home care since 2008

Serving the Gorge

541-387-0207
www.heartsofgoldcaregivers.com

Licensed, bonded, insured, trained.

Companionship
Homemaking services
Personal Care
Medications & nursing services (OR)

Thinking about assisted living for your
loved one? Why not keep them in their home

and let us bring assisted living to them?
�
�
�
�

Back row: Lori, Faith, Penny. Front row: Melanie, Vikki, Josie.

Hours: 9:00-5:00 Mon.-Fri.
8:00-Noon Saturday

WHITE SALMON EYE CARE

Extended hours Wednesdays & Thursdays
WhiteSalmonEyecare.com

509-493-2020
TOLL FREE 1-888-258-EYES (3937)

950 E. Jewett • White Salmon

Nancy, Maria, Dr. Debby, Darrell, Vicki and Marketa

• Frames to Fit Every Personality

• Friendly Service • Bilingual Staff • In-house Lab

• Eye Diseases Treated • Prescription Sunglasses

“Eye Care About You!”
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Tucker Road 
Animal Hospital

By GILBERTO GALVEZ
Doctor Laura Makepeace moved to Hood River

in 1992 with her then-husband Doctor Tom
Gilliom, and together they opened Tucker Road
Animal Hospital. 

“I was employed in a very large veterinary hos-
pital in Portland for about two years,” said Make-
peace. “I really loved Portland, but I thought Hood
River would be a really nice place to raise a family
here.”

Makepeace and Gilliom’s oldest daughter was
only a baby when they moved to Hood River. They
decided to move because they wished to run their
own veterinary business. They had worked to-
gether in Portland.

“My husband wanted to work on large animals,
and he didn’t get to do that,” Makepeace said. “We
also wanted to run things our own way and be
more involved in how things were done.”

They found a place that was being sold and
bought it, deciding to move to Hood River at the
same time.

“We borrowed money from my mom for the
down payment,” said Makepeace. “We were pay-
ing off the clinic, my mom, and our student loans
at the same time. That kept us out of trouble.”

There were only three staff members when
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Makepeace and Gilliom first started
their business. Now, the hospital has
six vets, four receptionists, six techni-
cians, and four assistants working
part- or full-time.

Gilliom retired three years ago and
no longer lives in Hood River, and
Makepeace is grateful for all he did for
the Animal Hospital.

The animal hospital cares for com-
panion animals, mainly dogs and cats,
but they have also cared for horses,
cows, and alpacas as well as smaller
critters such as mice and guinea pigs.

Makepeace loves her work and
wanted to work with animals since
she was ten years old.

“I just loved animals ever since I was
little,” she said. “Now that I’m a vet, I re-
ally love the human part of it too, how
much people love their animals.”

In 1989, Makepeace graduated from
Kansas State University. She wasn’t

sure where she wanted to settle
down.

“I intended to go to Colorado, but I
also wanted to go to the ocean,” said
Makepeace. “I just came to Oregon by
chance and did some job interviews.”

She got the job and met Gilliom
where they worked together in Port-
land. Three years later, they moved to
Hood River and have been here ever
since, watching their animal hospital
and the town grow.

“My responsibility as a business
owner is to grow with the town,” she
said. Part of what I enjoy is over time
seeing kids grow up and generations
of dogs.”

“I think that veterinary medicine has
to grow with the town, whether or not
that means an emergency place in
Hood River,” said Makepeace. “I can see
it as a possibility in the future.”

Veterinary medicine is not like most

other businesses.
“We have some similarities to

human medicine,” said Makepeace.
“You want to provide for the emo-
tional issues, like when people are
very stressed or thankful.”

Makepeace said she is grateful for
the number of veterinarians in the
community and the way they cooper-
ate.

“I feel lucky with all the vets we have.
We do referrals and we share re-
sources, such as Dr. Steve Peterson,”  an
orthopedic specialty vet who assists at
all clinics. Recently Peterson was able
to treat a dog’s shattered humerus, or
shoulder bone, something Make-
peace could not do. 

She can see the rewards of her work
each day.

She recently did a checkup on

Mikey, a Spaniel whose previous own-
ers had caged him for five years, and
when his current owners took him in
his weight was half what it is now and
he was unsocialized.

“And now he is this fabulous dog
who has just blossomed,” Makepeace
said. She had a ‘this is why I’m a vet’
case happen recently: a Lab mix with a
thistle barb lodged in his ear.

“You don’t want to sedate them if
you don’t have to but you also don’t
want to poke their eardrum, and I
missed it the first time and he yelped,
and then he licked me, and he licked
my assistant, and he licked his owner.
He knows he’s cared for. We got it out
on the next try and he did a total
happy dance, like Snoopy. It’s that giv-
ing relief to animals and making them
and their people happy.”

“Helping people heal in the Gorge since 1994” LMT, JSCC

• Jones Strain & Counterstrain

Board Certified Specialist

• Women’s Health

• Chronic & Acute Pain/Injury

Call for an appointment today!

541-490-2036 • laurap2036@gmail.com • Lic. #19960

Located inside Columbia Gorge Physical Therapy
Visit Jones Institute Website www.jiscs.com for more information

Laura Pederson

Carol Annala

Your Best Friend for Real Estate in the Gorge!

541-490-5099
Carol@DonNunamaker.com

RealEstateInTheGorge.com
HoodRiverProperties.com

OR & WA Broker

Hair Design & Spa Services

Specializing in Hair Cutting & Coloring with 33

years experience in clinical & aesthetic services:

• Acne Facials • Anti-aging • Rehydration Collagen
and Vitamin C Facials • Microdermabrasion

• Acids Exfoliation • Enzyme Peels

1412 Eleventh St. • Hood River • www.holiday-spa.com

Spa Packages and Gift Certificates Available

Janis de Halas, owner

541-386-1920
stylist, esthetician

Facial and Body Waxing

Brow and Lash Tinting

Spa Pedicures & Manicures

Special Occasion/Wedding

Hair & Makeup Services

Moroccan Oil

Hair & Body Products
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NOW OPEN FOR

APPOINTMENTS!

1029 May Street • Hood River

Nikol Angel Clark, LAc • 541.399.3439
Acupuncturist, Herbalist

Mary Lively • 541.490.5796
Esthetician, Skin Care Specialist
skincare.skincaretherapy.net

Your new source for wellness and healthy aging

Acupuncture, Chinese Herbs, Nutrition, Fine Teas,
Facials, Resurfacing Treatments Make-Up & Waxing

Mary
Lively Nikol Angel Clark

Cell: 541-490-4608
Office: 541-386-4057

Yazmin, Monica, Janelle

1406 12th St. • Suite 103 • Hood River

Auto • Home
Business • Life
Licensed in OR &WA

Monica Romero Insurance Agency

Call Me First!

Se Habla Español

1795 8th Street,
Hood River, OR 97031

(541) 387-4087
hawksridgeassistedliving.com

Front Row from Left: Alma Castro de Garcia, Samantha Shepler, Gabriela Benavides, Tina Nylin
Middle Row from Left: Kailah Emerson, Pamela Chandler R.N., Yesenia Bolanos, Kelly Emerson - Executive Director, Margie Tesoriero
Back Row from Left: Lydia Nistor, Lissette Rivera, Lirio Martinez, Cathy Carter - Marketing Director, Robin Thomsen, Deana Lahti
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HOOD RIVER OFFICE
Back Row: Jean Sheppard, Donna Driggs,
CJ Woodward, Samantha Thoms.
Front Row: Sandra Guzman-Nunez,
Ada Rodriquez, Cathy Brown.
Not pictured: Rachelle Koehler.

WHITE SALMON OFFICE
Renee Holtmann, Jessica Borton,

Terry Streich, Rosa Rojas.

2650 Cascade Ave
Hood River, OR • (541) 387-2444

390 NE Tohomish St.
White Salmon, WA • (509) 493-2500

You’ll notice the difference.ou’ll notice the difference.YYo

Indian Creek
Family Eye Care

(541) 386-1700 • www.icfec.com
1700 12th St, Ste A, Hood River, OR 97031

“Patient care is our focus.”

Jessica Meyers,
Laurie Johnston,
Dr. Rebecca Chown,
Angela Pease

From left: Evelin Bustos, Holli Griffiths, Sirota Johnston (aka Boda),
Mariana Torres, Kayla Duncan, Riley Spicer, Crystal DeCola

We Cater: Weddings • Parties
Corporate Events • Box Lunches

Open Daily
11am-6:30pm

bodaskitchen.com

follow us:
Boda’s Kitchen
@bodaskitchen

404 Oak St • Hood River 541.386.9876



Cascade Eye Center
By BEN MITCHELL

Bentley Barbour, administrator of both the Hood
River and The Dalles branches of Cascade Eye Cen-
ter, is a self-proclaimed “numbers nerd.”

Her love of numbers comes in handy for her job at
the vision clinic, where she says she handles the fi-
nances of the 17-year-old business — among other
items — where she has worked in an official capac-
ity for the past four years.

“I get involved with advertising, definitely all the fi-
nances and the financial management — boy, a little
bit of everything,” she says.

Although Barbour has only officially worked at Cas-
cade Eye Center for the past four years, she has been
involved since the beginning of the business, which
is partially owned by her husband of 25 years, Dr.
Chris Barbour, who is also an eye doctor at Cascade
Eye Center. The clinic does everything from eye
exams to glasses and contact fittings, to disease di-
agnosis, to vision screenings in local schools.

“We opened the original [Hood River] practice in
1997, so that was 17 years ago,” she recalls. “It was a
small practice next to Subway that’s now the green
building (the site of the Green Home Store at 1824
Cascade Avenue). It was just the two docs and a cou-
ple of employees, so over the years — partnered with
an ophthalmologist and expanded.”

Barbour lives in Hood River with her husband and
her daughter; Delaney, 17, who will be a senior at
Hood River Valley High School in the fall and her son,
Zach, 14, a freshman. Barbour originally hails from

Ashland and says she
has lived in Ore-

gon “almost my
whole life,”

with the ex-
ception of a
handful of
years spent
in Boston

while her
husband at-

tended optome-
try school.

Barbour attended un-
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Bentley
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dergraduate school at Portland
State University and then attended
graduate school at the University of
Oregon, where she met her hus-
band.

“We were in the same program
studying vision, so neuroscience
and vision, so that’s how we met,”
she remembers. “So waaaay back, I
had a vision background.”

Barbour says she and Chris were
“both non-smokers, which meant
something back then.”

Eventually, they married and set-
tled in Portland, where Barbour says
her husband completed his resi-
dency at a Portland Veterans Affairs
clinic. But after that, the Barbours
were looking to make a change.

“We were living in Portland and
looking for a small town where we
could raise a family,” she says about
this move to Hood River. “A big push

for us was the outdoors and being
able to fish. We’ve always really liked
that.”

Barbour says her husband and a
friend purchased the downtown
Hood River practice of Dr. Akiyama,
who had owned the business since
1963 and was ready to retire. A few
years after opening their doors in
1997, the Hood River branch moved
to its current location at 2025 Cas-
cade Avenue, inside the Cascade
Commons shopping complex. The
clinic in The Dalles, located at 301
Cherry Heights Road, opened in the
early 2000s.

Barbour helped out with the busi-
ness, but worked primarily in the soft-
ware industry, where Barbour says
she was a “road warrior,” travelling
across the United States and Canada
doing consulting, product manage-
ment, and conducting trainings. After

14 years of that, Barbour moved to
Cascade Eye Center in 2010 to work in
an official capacity.

Today the business boasts around
30 employees — outside of the doc-
tors — who often shuttle between
the two branches. Coincidentally, Bar-
bour notes those 30 employees all
happen to be women.

“The people are great,” she says. “We
have a great staff and I like working
with the different people. We have
employees ranging from about 20
years old to about 86.”

A large part of Barbour’s responsi-
bilities involve navigating the con-
stantly changing face of new
healthcare laws, where her software
background comes into play.

“I also, because of the new health
care laws and the electronic medical
records, I get involved a lot with the

behind the scenes,” she explains. “I do
some coding with the forms and set-
ting up the way they work.”

And though she may be a “numbers
nerd,” Barbour says she’s also inter-
ested in the ocular aspects of the
business. She says she enjoys keeping
on top of the latest trends in eyewear
fashion and her customers’ prefer-
ences, which vary between the Hood
River and The Dalles branches.

“What we found is the two towns
have different frame styles that peo-
ple like, and so for a while we used to
have the same basic frame selection
in both towns and there would be
certain brands that never sell here
that sell like hotcakes there and vice
versa,” She explained. “And so now,
each optical gets select their own
frame types. It’s interesting how that
works.”

Alicia Sandoval, owner

Gifts & Jewelry • Special Orders
Plata 925 • Sterling Silver

Acero Inoxidable • Stainless Steel

1313 Belmont Ave, Suite C • Hood River
Shop 541-308-0575 • Cell 541-399-2049

1313 Belmont
Hood River

on the Heights
541-386-6265

Walk-ins Welcome
Open: Mon-Sat 9-5Susan Gutzler

Owner, Stylist
541-490-8175

Sandy Thomas
Stylist

541-490-8575
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YOGA FOR ALL. MORE BEAUTIFUL THAN OUR SPACE.

C O L U M B I A  G O R G E
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• Sensory
• Motor
• Social
• Communication
• Attention
• Visual
• Auditory
• Feeding

Massage & Neurolink
Get Your Brain & Body

Connected

• Sport injury
specific

• Gentle pain
relief

• Concussion
Recovery

• Freedom
to move

“Get Integrated” “All is Well”
315 Oak Street, Ste. 200
Hood River • 541.386.0009
www.kidsense.biz

Front: Annette Broddie - OT, Charla Banks - OT,
Heather McClure - OT, Brooke Serdar - office
Back: Terese Roeseler- PT, Darla Kroll - PT,
Emily Stillwell - SLP, Michaela Bowen - OT

Not Pictured: Patti Newman - OT, Jody Clough - SLP
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Lola

ADMINISTRATION & SALES TEAM

Sheilah

OPEN MONDAY - FRIDAY, 8 a.m. to 6 p.m.
SATURDAY, 8 a.m. to 5 p.m.

3140 Cascade Ave. • Hood River • 541-386-1123

OPEN MONDAY - FRIDAY, 8 a.m. to 6 p.m.
SATURDAY, 8 a.m. to 5 p.m.

3140 Cascade Ave. • Hood River • 541-386-1123
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Wildcraft Studio
By AMBER MARRA

Learning to weave, build a bow, the
basics of screen printing, or foraging
for morel mushrooms—these are just
a few of the skills that can be picked
up at Wildcraft Studio School just out-
side of White Salmon.

Chelsea Heffner established Wild-
craft off of Bates Road last summer
with a modest offering of classes
mostly dealing with textiles. Previ-
ously an adjunct professor at the Pa-
cific Northwest College of Art, Heffner
now teaches classes in natural dyes
using various plants found throughout
the Gorge and introduction to screen
printing.

In Wildcraft’s second year, Heffner is
now able to offer 40 classes, which
began in April and extend through Oc-
tober, largely thanks to the success
she saw last summer and a Kickstarter
that gained $4,000 in donations.
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1308 A St. • Hood River • 541-386-6888

Studio 10
•Brazillian
Smoothing System

• Hair cuts,
color, perms

• Facial Waxing

• Wedding & Special Occassions

Lower level of three story building at corner of 13th & A St. on the heights.

Maranda, Maria, Sue, Tracy, Dorris

Knife making, handmade san-
dals, and Native American basket
weaving are just a few of the
classes that have joined the
lineup.

“The main thing that connects
all of our classes is an intersection
with nature, so whether we’re
dealing with plant dye or building
a cob oven, both of those require
a certain understanding of what
goes on in the natural world,”
Heffner said. “So it may seem like
we have a really disparate range of
things, but it all comes back to un-
derstanding the place that you are
in and what that place ecologi-
cally offers.”

Heffner made the decision to
move to the Gorge from Portland
when she realized everything she

could ever need or want when it
comes to teaching a class involv-
ing a connection with nature
could be right in her front yard.
Those who take her natural dyes
class forage for blackberry or
horsetail and spend the rest of the
day at the studio processing the
plants, preparing fiber for dye
bath, and ultimately leave with a
knowledge of plant dyes, a new
scarf, and color swaths.

“I just wanted a closer connec-
tion to wild spaces and knowing
what resources there are. The
fields and forests around here are
our classroom,” Heffner said.

It doesn’t end with her natural
dyes classes. Artisans of all types
who are local and from all over
take classes on excursions to

gather materials from around the
area before heading back to the
studio for a lunch provided by Salt
Rose Kitchen.

“It really is a full experience. Peo-
ple come up to learn frame loom
weaving or they come up to learn
about primitive pottery or they
come up to learn mushroom culti-
vation, but the experience they
get is hiking through the forest,
catching amazing views, spending
time with plants in this wild space,
and then coming back and really
enjoying sitting down together
and having meals and experienc-
ing a little bit of what it’s like to
live here, which is a pretty special
thing,” Heffner said.

Though she estimates that
around 90 percent of those who
take her classes come from the
Portland area, Heffner said she
would like it if more locals took
advantage of Wildcraft. She also
hopes to one day obtain non-
profit status as a 501c3. Each class
has a minimum of five people, but
classes of 14 to 20 can also be ac-
commodated.

For a full list of classes, go to
http://wildcraftstudioschool.com/
classes-3/.

“It’s coming out and spending
an entire day learning about the
ecology of a certain place and
then doing something with that,”
Heffner said.

L to R: Eileen & Jo Not pictured: Karen

Vacuums…
and sew

much more!
1108 12th St., Hood River

541-308-3355
hoodriversewandvac.com
M-F 9-5pm; Sat 10-4pm

541-354-1944

3409 Odell Highway, OdellL to R: Vanessa, Luz (owner),
Hortencia, Estela (owner)

We do
catering

Hacemos
Comidas
Para
Fiestas

homemade
tortillas
sundays

open 7 days
a week

“Serving Authentic Mexican Food”
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Cascade Locks 
Ale House
By BEN MITCHELL

Shelley James and
Suzanne Jackson may
have a relatively new busi-
ness partnership, but
they’re far from strangers
to one another.

James and Jackson are
the owners of the Cascade
Locks Ale House — a local
pub at 500 Wa Na Pa St., in
Cascade Locks — that
they bought in 2012 and
was previously known as
the Pacific Crest.

Originally from the Bay
Area, James moved to
Troutdale when she was
14, where she lives with
her husband, Mike. Jack-
son was born and raised in
Portland, but now lives in
Gresham with her hus-
band, Derek; their 14-year-
old son, Taylor and their
3-year-old daughter, Rea-
gan.

James and Jackson and
became friends at
Reynolds High School in
Troutdale, where they at-
tended classes together
and shared a love for
graphic arts. They’ve been
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Specialty care for women 
As a woman, your days are full. No matter what you do, good health is important.  
Count on Providence to help you stay healthy.  

Providence women’s clinic
Our team of physicians, midwives and nurses partner with you, offering high-quality  
health services to meet your needs at all stages of life:

Health and wellness exams for women and girls
Perimenopause and menopause care
Obstetric and ultrasound services
Urogynecologic expertise

Our team is accepting new patients.
To make an appointment, please call 541-387-8940.

Elaine Adsit, M.D.
Charlie Chambers, M.D.
Robin Henson, M.D.
Cara Streit, M.D.

www.providence.org/hoodriver  
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friends, and for the most part, co-
workers, ever since.

“Even after high school, we had a
few jobs that were the same job,”
Jackson recalls. “I was working at
this place that was a little post of-
fice, but the same lady owned the
liquor store, and Shelley was work-
ing at the liquor store, and so we
used to sometimes switch and walk
by each other, and everything, and
if they needed help stocking liquor,
I would walk by and help them
around Christmastime.”

James and Jackson also worked
together at U.S. Bank in Gresham,
but James eventually wanted to
move onto something else.

“I’ve always wanted to own a pub,
or a tavern, or something, and
Suzanne found this,” James says.

Jackson was having dinner one
night with her family at the Pacific
Crest when she learned the place
was for sale. She texted James about

the opportunity and eventually,
they decided to go in on the busi-
ness together.

Since opening the Cascade Locks
Ale House in November 2012, James
and Jackson have spent time re-
vamping the pub’s menu, which
largely consists of their popular piz-
zas, sandwiches, soups, and salads.
Their salmon chowder is made with
fish purchased just up the street at
Brigham Fish Market, and their up-
dated tap list features almost en-
tirely local and regional brews.
James and Jackson are also both
homebrewers, and have been work-
ing with brewmasters in the Port-
land metro area to try and get some
of their own brews on tap by the
end of the year.

“We’re kind of working on perfect-
ing a few good recipes so we’re mak-
ing good beer right off the bat,”
James says, and notes that they are
developing an amber wheat and a

rye India pale ale.
Other changes include a current

project to renovate the back out-
door patio, as well as upgrades to
the pub’s point of sale system, which
will involve servers to take orders
with iPads and send them directly to
the back kitchen. While some things
have changed, one important item
has not. Cascade Locks Ale House
still uses the same popular horse-
radish recipe that was developed
on-site in 1965, back when the es-
tablishment was known as Suzie’s
Suds Locker.

“It’s smokin’ hot,” Jackson warns.
“It’ll clear your sinuses right out.”

Cascade Locks Ale House is open
every day except Tuesday and James
can be found there practically every
day. Jackson, who still works at the
bank, works less hours, but has an
equal hand in the business.

“She usually does the payroll and
stuff and I do the taxes and billing,”

Jackson explains.
Or as James says, jokingly: “She’s

money, and I’m the one who gets
yelled at when I don’t give her a re-
ceipt.”

When asked what she likes about
running Cascade Locks Ale House,
Jackson says she really enjoys the
people in the community and get-
ting away from the big city.

“Here you can actually take a
breath, enjoy the view, and actually
enjoy something for a minute,” she
says.

“Honestly, everything,” James says
when asked the same question. “I
wouldn’t trade this for anything in
the world. People ask me all the
time, ‘Aren’t you tired of running
your butt off all the time?’ Nope,
wouldn’t trade it for anything in the
world.

“We’ve gotten a lot of support
from the people here,” James adds.
“It’s a really fun community.”
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Columbia State Bank
By KIRBY NEUMANN-REA

CJ Woodward long ago separated the wheat
from the cash.

Woodward is in her 30th year in the banking
industry, after her early professional years in
accounting and office jobs.

Her office looks like a typical one: orderly
desk, modern computer, window letting in
plenty of light, a few personal touches such as
artwork, photos, and plants — and a type-
writer, her beloved electric typewriter.

“There are still quite a few functions, forms
that need to be filled out, that are best done
with a typewriter,” said Woodward. Just as she
likes the direct contact of typewriter letters
onto paper, she enjoys the direct contact with
people she has in her work.

Her last 18 years have been with Columbia
State Bank in Hood River, where she handles
new accounts, IRAs, estate accounts certifi-
cates of deposits, wires, safe deposit boxes, or-
dering and maintaining branch supplies.

There is simply not much to be done at the
bank that she does not do, and is often called
upon to do.



“We have people who wait just
to be helped by CJ,” branch man-
ager Craig Ortega said. “She is
well-known and respected all over
the state. People from Hermiston
and other areas, when they come
through town, stop in just to say
hello to CJ.”

The banking life is far different
from her roots in her native Kansas.
She grew up on a farm where her
parents raised dairy cows and grew
hay and wheat. She is the oldest of
three children; her two brothers still
live in Kansas.

“My learning to work began be-
fore I was five years old. A gas bar-
rel explosion badly injured my
Dad so Mom and I had to take care
of the animals, which meant I
learned to milk cows. This may
have been the beginning of my
love and appreciation of animals,”
she said.

After high school, at age 18, she
came west to Baker City, to live
with an aunt and uncle she had
only met twice, glad to be head-
ing toward a life off the farm. They
offered to put her through col-
lege, and she accepted gladly. She

loved her parents but did not rel-
ish the idea of a life in farming.

While living in Baker she at-
tended Eastern Oregon University
in LaGrande, where she earned an
Associate Degree in Secretarial
Science.

“I realized I liked math and my
first job was with a CPA in Hermis-
ton,” Woodward recalls. After six
years she gave birth to her daugh-
ter, Patti, who still lives in Hermis-
ton “along with my four-legged
grandkids.”

For 19 years she did books for an
automobile dealership in Hermis-
ton, and seeing a better opportu-
nity, she started the “life of a
banker.”

As branch secretary she typed all
documents as this was before
word processors or computers.
She said, “Yes I still have a type-
writer at my desk — and I own it!”

She worked 13 years for first In-
terstate, and in 1985 she moved to
Hood River, as a package deal with
then-manager Marshal Cornett. In
those years she did consumer
loans and new accounts, and
served as teller. 

In 1996 Wells Fargo took over
First Interstate but by December
of 1997 she “retired” and started at
Columbia River Bank, which be-
came Columbia State Bank in Jan-
uary 2010. For a couple of years
she served as “floater” to the Hood
River, Goldendale and White
Salmon branches.

She enjoys the stability of being
in one place, but looks back on her
time with Columbia State Bank
saying, “the whole thing has been
pleasant. The people here and the
building are great.”

“Change (in the banking field) is
constant and inevitable,” she said.
“There has been an increase in se-
curity and regulation, and thank

goodness we have a lot of support
from our main office, in Tacoma. If
we get stuck, they are always right
there to help.”

In 2013 at age 75, Woodward
was allowed to scale back to 20
hours a week, though many weeks
she puts in more time than that. 

“In my spare time you will find
me outside either working in the
flowers or even doing some wood-
working,” she said. But plans to
continue her work at Columbia
State Bank. “There’s no set date”
for retirement.

“It’s always interesting, there is
never a dull moment,” Woodward
said. “There are always things to
do, and if there isn’t I will find it!”

WOMEN IN BUSINESS // JULY 2014   31

Deep Tissue • Relaxation

Sports Massage • Pain Management

Trigger Point Therapy

Vanessa
Vanden Bos, LMT

Licensed Massage Therapist #12440

Call for appt. 541.380.0885

Owner Janiene Crum

Open: Mon.-Fri. Appointments Appreciated
108 3rd St. Downtown Hood River

Atomic
HAIR LOUNGE

Thank You to the Gorge for
a Successful 5 years!

For hours, pricing, services and
products please visit

www.atomichairlounge.com

541.436.2622

Info@NunamakerPM.com

Alison
Nunamaker

OR Principal Broker

Ashley
Nunamaker-Bello
OR Principal Broker

Maribeth
Chambers

Office Manager

2495 Cascade Ave. Hood River

541-386-5555

Residential & Commercial Property Management

www.NunamakerPropertyManagement.com



32 WOMEN IN BUSINESS // JULY 2014

Skyline Hospital
By ELIZABETH VAIVODA

Gorge resident Stefanie Boen
isn’t one to stray too far from
home. Born and raised in Lyle,
she relocated temporarily
while obtaining her nursing
degree from Clark College in
Vancouver. It wasn’t surprising
after graduating, Stefanie
found herself back in the Gorge
working and living in her
hometown community.

“I knew I would come home
to raise my family,” Stefanie
said. “I found the city a great
place to visit, but it wasn’t
where I wanted to live perma-
nently. Also, I had the desire to
work in a smaller, more com-
munity-minded hospital.”

Skyline Hospital happened to
fit this description and Stefanie
was hired in 1999, just one
week after receiving her nurs-
ing degree. As a new em-



ployee, she worked the night shift
in the acute care unit and eventu-
ally moved to the Emergency De-
partment. Now, 15 years later,
Stefanie is Skyline’s Chief Nursing
Officer and oversees the depart-
ments where she began her ca-
reer.

“I was given the opportunity to
experience the full-spectrum of
nursing,” Stefanie continued.
“What I found over the years is
you become involved beyond the
scope of your profession when
you live and work in a small com-
munity. The people you serve are
your neighbors, your family and
your friends. It’s a wonderful feel-
ing to be so close and connected.” 

Stefanie lives in Lyle — very

close to the home she grew up in
— and enjoys spending time with
her husband Frank and daughter
Emma hiking, gardening and rid-
ing horses. She has raised horses
for as long as she can remember
and even owned a breeding busi-
ness for a few years. “I love inter-
acting with these intelligent
animals, it’s one of my life pas-
sions,” she said. “I think it has to do
with nurturing, which is a huge
part of my everyday life.” 

Stefanie’s nurturing goes be-
yond the boundaries of home and
work. When she’s not caring for
family or patients, you’ll often find
her at local events. She’s not typi-
cally there to partake in the array
of activities, but instead to give

back to the community. For the
last seven years, she has taken the
lead in the Trauma Nurses Talk
Tough (TNTT) program at Skyline
Hospital. Stefanie spends a great
deal of her personal time ensur-
ing local area kids are appropri-
ately fitted with bike helmets, as
well as teaching them about safe
riding practices.

“As a past ER nurse, I’ve seen
more than my share of trauma-re-
lated injuries,” Stefanie said.
“When I had the opportunity to
become involved with the TNTT
program, I jumped at the chance.
Many traumas can be avoided if
we can teach our kids to properly

fit and wear safety helmets.”
“TNTT was developed in 1986

by three trauma nurses who
wanted to put an end to the many
unnecessary injuries and deaths
they saw on a daily basis. Today,
the wide-reaching impact of this
program has helped save count-
less lives through community ed-
ucation and advocacy,” Stefanie
continued. “Through our work, I
help kids stay safe. This is some-
thing I’m very proud of.”

It’s more than obvious that serv-
ing the Gorge communities is im-
portant to Stefanie. Caring for
those in her hometown is some-
thing she considers a gift.
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Eggs

Owned & Operated by Pat Arnold since 1993

Vegetarian (not organic) Feed

“Green Pastures Chickens
live the Good Life, so you
can have Great Eggs.”

509-395-2233 • greenpastures@gorge.net
472 Sunnyside Road, Trout Lake

TRACI

DOMINGUEZ
Owner

Nail Tech
Hair Stylist
Esthetician

BRANDI

DOMINGUEZ
Nail
Tech

ALICE

PIERSON
Hair

Stylist

STACY

ROSENBURG
Hair Stylist

“Green” Salon
Specialist

1206 Belmont

Hood River

541-386-9275

Full Service Salon

CELEBRATING
15 years

in business

Happy Tails
Boarding Kennel, LLC

“Tails are Waggin’, Pets are Braggin’”
• Pets taken out to play every 2 hours

• Daily, Weekly, Monthly Boarding - $25/night

8 a.m. - 7 p.m. Daily
509-493-4255

70 Acme Rd, White Salmon
www.happytailsgorge.com

Pat Morgan
& Stella
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provides professional and
elegant decorations for any
type of event. Everything
from table top linens,
center pieces, silk flower
bouquets and wedding
favors, Creaciones Yureli
will make sure you
celebrate in style.

1313 Belmont, Suite D, Hood River
Hood River’s

Zumba
Classes

at
Paris Fair Studio

315 Oak St.
Hood River

Araceli Elisea
Owner

541-490-5281

Guadalupe
Sandoval
Owner

541-806-0277

Creaciones Yureli

Tuesday &Wednesday 7:00pm

needed

studio

T r u s t s & E s t a t e s B u s i n e s s L a w R e a l E s t a t e F a m i l y L a w P e r s o n a l I n j u r y B a n k r u p t c y C r i m i n a l L a w D i v o r c e

541-386-1311 • P.O. Box 457 • 205 3rd Street, Hood River
www.hoodriverlaw.comLesley Haskell

Licensed in OR & WA

We are pleased to welcome
LesleyAppleHaskell as a partner to our firm.

Ms. Haskell brings with her over fifteen years experience advising
clients and handling court cases throughout theMid-Columbia.

•Diamond
Jewelry

•Designer
Collections

•Custom
Designs

•Colored Stones
• Pearls
•Time pieces

Theresa Kappel,
Julie Strader,

Emma Spaulding

415 Oak Street Hood River
541-386-6440

Your Diamond and Bridal
Jewelry Center for the Gorge
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107 Second Street • Hood River • (541) 386-1606

L to R: Erika Pridgen, Michelle Ochsner (Mgr.), Vickie Farley (Asst. Mgr.), Lacey Bond

& Gallery of GamesTry Our

6-Foot 
Party 
Pizza

We
Deliver!

Potato wedges • salad bar • pasta
sandwiches • ice cream • dessert sticks

Catering
on&

offsite/Partiesof10
to

100
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Liz, Cait Slagle - Owner, Michelle, DougLiz, Cait Slagle - Owner, Michelle, Doug

Serving Breakfast & Lunch Daily
Mon-Fri, 6am-3pm Sat & Sun, 8am-2pm

Pictured:

Back: Crystal G, Barb B,

Mariana T, Linda L, Lynn D

Front: Rachel S, Susan E, Amber S, Paloma

R, Sarah K, Daisy C, Elizabeth C

Not Pictured: Marisol C,

Debbie L, Cami K, Autumn C

1945 12th St. • Hood River
(541) 386-2757

3831 Eagle Loop • Odell
(541) 354-3000

hrsupply.com
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5th Element Salon
By KIRBY NEUMANN-REA

From saddle to salon, life is good for Jodi Jones, owner of
5th Element at Oak and Front in downtown Hood River.

Jones, a 1995 Hood River Valley High School graduate,
started with B Beautiful on the Heights in 1999 and opened
5th Element with Sarah Dubon six years ago in August at its
second-floor downtown location in the New Yasui Building
(entry next to Ground Coffee). 

The essence of her work is “forming relationships with
people,” Jones said.

After high school, Jones “tried some different things and
decided to check out beauty school.

“It luckily turned into a career I absolutely love. It was not
something I planned and dreamed about, it was after being
out of high school for two years and I ended up really loving
it. It’s ever-changing and exciting. You don’t feel like you’re at
work, you get to communicate with people and be creative.”

The salon does hair, tanning, and facial waxing. “We spe-
cialize in hair, a lot of color cuts, and styling,” Jones said. They
do styling for wedding parties on site or in house.

Jones loves her work, but there is another side to her life.
She and her husband, Jeff Jones, an Insitu electrician, have
two daughters, Piper, 4, and Hattie, 2, and a boy on the way
in October. They live on the former Jones Boys Dairy farm,
where they raise hay and cattle, and keep horses.

“I grew up riding horses and I still do,” said Jones. ”From
the time I was young I started showing horses and I got into
barrel racing in high school and after high school.”  With a
baby on the way, she keeps her feet on the ground and en-
joys watching Piper’s daily ride.

How did the salon get its name? Not from the Bruce Willis
film of the same title.



“When Sarah and I got started, our
ideas were great but we both had a
difficult time coming up with the
name,” she said. Sarah’s daughter sug-
gested it, pointing out the elements of
earth, wind, water, fire, “and that
beauty would be the fifth element,
keeping things natural.”

“We absolutely loved it,” Jones said.
“It is such a good feeling to have

something that’s your baby, to create
something from the very beginning
and to be scared to death and be very,
very excited about it, and have it
evolve to something you’re excited to
do every day. I absolutely love it.
There’s frustrations and it’s not always
easy, and you don’t just walk out the
door and leave it, but it’s also reward-
ing.” (Dubon decided to return to her
native Belize and Jones bought her
out in June 2013.)

The first big change with starting
her business was moving from the
Heights to downtown. “I was used to
the Heights, and it was a bit scary to
make the move,” she said. “It had its
own set of challenges but it also
turned out to be wonderful. I had a
large base of clientele who did not all
enjoy coming downtown, and I had
the fear of losing clientele over mov-
ing, but it was surprising, a lot of the
people have been really happy to be
down here. It’s enjoyable to work
down here. It’s lively and fun, and a lot
going on.”

With the help of a paid receptionist,
she manages seven independent con-
tract staff.

“In bigger cities you see more com-
mission salons,” Jones said. Two years
ago 5th Element became a Bumble
and Bumble network salon.

“We are one of few with Bumble and
Bumble that operate with independ-
ent contractors,” Jones said, meaning
the only products they carry are from
the New York product and education
company. With it comes education
and information she said. The net-
working has “definitely stepped up
our game with our education and cus-
tomer service.

“I went from an independent con-
tractor, never thinking I would own
a business, to deciding it was some-
thing I wanted to do, and looking
back I have learned a lot. There are
so many things you start thinking
about: the atmosphere of your
salon, the culture of your salon, how
people feel when they walk in, how
you want them to feel, what you
want them to think when they think
of your salon.

“I offer a lot of extras, because I
want the best stylists I can, so that
they all want what is best for the
team,” she said. “Everyone wants
what’s best for the salon because it
is a reflection of each one of them.
When you’re an independent con-
tract, that’s your business.”
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Skyline Hospital is your community hospital 
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Quickbooks Consulting
christie@scgenterprisesinc.com

Bookkeep i ng • Pay r o l l • Tr a i n i ng

Adm in i s t r a t i v e Suppo r t

New Location
1412 13th St, Suite 400

Hood River

New Phone Number
541-399-8008

Barbara Durham, Christie Galon, Shauna Leonard
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Mountain Views
Therapeutic Massage

541•308•6869
4370 Portland Dr., Hood River

email: rejuvenateatmvm@aol.com
www.xyngular.com/bodybyxyng

Focus is on educating a
successful total body, mind
and lifestyle transformation
through massage and health
& wellness programs that
will yield your best results.
Private one-on-one

coaching is free with the
Ignite Health systems.

Chavalla Lopez-Bassham, LMT, MMP

Health &Wellness Coach
License #14041

Xyngular Independent Dist.

Stevenson  

 (509) 427-4212

White Salmon   

(509) 493-2133
Open Saturdays and weeknights until 7pm

875 Rock Creek Drive SW  
Stevenson, WA 98648 

212 Skyline Drive 
White Salmon, WA 98672

Providing neighborly healthcare since 1974

Service Line
1-800-422-4012

24 Hour Emergency Line
1-800-882-3377

TONYA BRUMLEY

Proud to Serve Our NW Customers
S I N C E 1 8 5 9

n w n a t u r a l . c o m
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Bridging Health, Work and 
Intimate Partner Violence

Oregon women lose 85,000 days of work annually due to IPV victimization.  
The costs of intimate partner sexual and physical assault in Oregon exceed $50 
million each year, nearly $35 million of which is for direct medical and mental 
health care services.

In Oregon, 18.9% women lack health insurance, ranking the state 33rd out of 
all states and the District of Columbia in health insurance coverage. 

Victims’ Use of Medical Care Services
Fewer than 1 in 5 injured victims had insurance and did not receive medical 
care for their injuries. Those who sought care did so at emergency departments 
or, in the case of physical assault victims, in the offices of physicians outside of 
the hospital. Very few women reported the use of ancillary services, such as 
dental care or physical therapy.  Thanks to the work of programs such as HAVEN, 
universal screening and addressing domestic violence and sexual assault in the 
health settling is becoming the standard of care.
 
Safer Futures Project
Since 2011 HAVEN has been working with healthcare providers to create 
resources to help providers identify and support women and girls experiencing 
intimate partner violence (IPV).  The Safer Futures Project allows HAVEN to 
increase the safety and well-being of women who are victims of domestic/sexual 
violence (IPV)  all while supporting HAVEN’S health advocate to work with 
survivors and  connect them to healthcare providers.

According to the CDC and Intimate Partner Violence in the Workplace
· Over 70% of workplaces in the U.S. have no formal program or policy that 
addresses workplace  violence.
· Only 4% of all workplaces train employees on IPV and its impact on the 
workplace.
· A 2007 national study found that 61% of American men think employers should  
be doing more to address domestic violence and sexual assault in the workplace.
· 91% of business owners and executives said that IPV affects both the private 
and working lives of their employees.  And yet, only 12% of business owners and 
business leaders surveyed think that businesses should play a major role in
addressing IPV. Most believe that IPV prevention is the responsibility of
the family, social service organizations, and the police. Abusers sometimes use 
work resources to control their victims, such as work phones or email.

How HAVEN Can Help
HAVEN has a long-standing commitment to promoting a safe and secure work 
environment.  HAVEN can develop an understanding of domestic violence and 
its impact on the workplace.  Assist with developing workplace policy and a 
coordinated response to domestic violence in the workplace to include; specialized 
training that can provide help addressing issues of violence and prevent acts of 
violence within the workplace.  Additionally, HAVEN can identify resources to 
assist with executing workplace responsibilities when abusers use work resources to 
carry out and control their victims.  We can train and assist in providing a working 
and learning environment free from violence, threats of harassment, intimidation, 
or coercion.

 

Women and Healthcare
Costs of IPV in Oregon:

Health care expenditures represent more than two thirds of all IPV-related costs.  
In addition, individual victims suffer physical, mental, and emotional losses, as 
well as tremendous losses in income due to lost employment and out-of-pocket 
costs for healthcare.  Lost productivity affects employers and co-workers.  
IPV accounts for the loss of $9.2 million annually from missing days of work.

For more information on these FREE and confidential supportive services call 
the HAVEN office at 541-296-1662.
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Holly’s
Healing Hands

Massage Therapy 541-490-3351
25 years experience in the Healing Arts

Tues-Wed 9-4 by appointment

• Therapeutic
• Relaxation
• Deep Tissue

Massage, Reiki, Inspirational Counseling

288 E. Jewett St., White Salmon, Wash. 98677
Dr. Holly Nelson, D.D.,LMP

#MA60318067

130 13th Street Hood River

Nannette Mortensen, Elisabeth Romers, Lori Connolly, Donna Smith.

Full Service Salon • Cut • Color
Facial Waxing • Extensions • Makeup Artistry

Special Occasion • Traditional & Organic Color

We use Paul Mitchell • Redkin Products

Bilingual
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“50 Years of Combined Experience”

• Open Monday-Friday 7:30 a.m.-5:15 p.m.
• Ages 6 weeks to 4 years

• Drop-in’s welcome
• Wholesome homemade meals included

• Large outdoor play area

We have July & August
Drop-in Openings

Quality,
Experienced

Childcare

• Art Projects • Organic Gardens • Walks to the Park • Cozy Sleeping Rooms

• Art Projects • Organic Gardens • Walks to the Park • Cozy Sleeping Rooms
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Hood River • 541-386-5993
www.rachelscorner.com

Two locations
in Hood River!

1049 MarinaWay,
Hood River
541-386-2268

2101 Cascade Ave, Hood
River 541-386-9004

Marina Way McDonald’s: Sansy, Michelle,
Eva, Cristina, Rosario, Erika

Cascade Ave. McDonald’s: Dreysi, Doris, Norma, Esmeralda, Kathy

AUGUST
SPECIAL:

HALF-OFF Any One
(1) Sun Product

Jafra is celebrating 58 years!
Check with me for special offers

Linda Holloway

541.490.8188

myjafra.com/LHolloway
click on ‘take a look’

JAFRA
Asensible, effective and affordable

approach to skin care

209 Oak St. • Hood River
Mon-Sat 10-6 •Sun 12-5 • 541-386-1530

Dream St. Boutique
“We are Bringing your Dreams to the Streets!”

Trendy Apparel • Missy & Plus Size • Fun Accessories

Fonda Netcher, Owner, Brenda Roark, Fashion Consultant

We’ll
help 

develop
your 

personal
style!
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Laura Pederson
LMT, JSCC

By TRISHA WALKER 
A physical therapy assistant for 20 years,

Pederson is now licensed in manual — or
massage — therapy, and has opened a clinic
located in the Columbia Gorge Physical Ther-
apy building.

“My focus in my career has been in osteo-
pathic manual therapy, chronic pain, as well
as women’s health,” said Pederson. “It is truly
something I love and feel blessed to be able
to share.”

She uses a special technique called Strain
and Counterstrain (SCS). In fact, she is only
one of 50 board-certified Jones Strain and
Counterstrain Specialists (JSCC) in the coun-
try. 

“I do other techniques too, but that’s my
specialty,” Pederson said. “This allows me to
work with other massage therapists, with
chiropractors, naturopaths and physical ther-
apists. I can work with them and be different
at the same time.”

Strain and Counterstrain was originally
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Owner Brigette Phelps is known
for emphasis in the Salon special-
izing in beautiful hair color every
time. Foils also provides amazing
style with haircuts for men,
women and children. The spa
has many options with facials,
waxing, microdermabrasion,
massage, manicure and pedicures.

Brigette Phelps, owner stylist/colorist;Teresa Davis,
stylist/colorist; Sacha Schacher: manicurist and waxing.
(Not pictured: Barbara Kilkenny, manicurist and facial
esthetic specialist; HeidiWest, massage therapist.)

20% OFF
Hair Color

Microdermabrasion
Select Facials

209 Oak St. In Hood River
Premier quality salon and spa in the gorge.

Foilssalondayspa.com

541-386-1786

(Expires 8-31-14)

We feature the art work of more than 100 artists.

Our Gallery includes Metal Wall Art, Paintings, Wood, Glass, Pottery,
Found Object Art, Gifts, Cards, Antiques and Books.

Debora Lorang

360 Wa Na Pa Cascade Locks OR
541-374-8007 • www.lorangfineart.com

called “positional release tech-
nique” and was developed in 1955
by an osteopathic physician
named Lawrence Jones, said Ped-
erson.

“It is a manual therapy tech-
nique, meaning the clinician uses
only their hands to treat muscle
and joint pain and dysfunction,”
she explained. “SCS is an effective
but extremely gentle technique
because its action for treatment
moves the patient’s body away
from the painful, restricted direc-
tions of motion. 

“I think it’s a wonderful tech-
nique that I can treat so many dif-
ferent things with and don’t have
to hurt people in the process,” she
said. “It’s really, really gentle, but
very effective and powerful.”

Pederson was introduced to

physical therapy at a young age,
she said, from repeated sports in-
juries. By age 17, she was working
at a physical therapy clinic in Gre-
sham, where “my exposure to the
wonders of manual therapy
began,” she said. She moved to the
Gorge in 1994 and began a career
as a physical therapist assistant.

As an assistant, she was unable
to treat patients outside of the
clinic because she had to work
under a physical therapist — even
though she had become a special-
ist in manual therapy. She had sev-
eral patients who wanted to see
her outside of physical therapy,
but she had to send them to mas-
sage therapists.

Eventually, Pederson decided to
get her massage therapy license.
She petitioned the Oregon Licens-

ing Board and was allowed to take
the licensing exam, receiving her
license in October 2013.

She originally planned to do
manual therapy two days a week,
keeping her position as a physical
therapy assistant.

What happened was that “peo-
ple started coming out of the
woodwork,” she said. She was so
busy with clients that she quit her
job at the physical therapy clinic in
March, striking out on her own.

“I get a lot of people who have
been in pain a long time,” she said.
“They’ve tried everything else,
and it didn’t work, and now
they’re trying me.” She also treats
many patients without insurance
who need affordable help.

Now that she is her own boss,

she has the best of both worlds: A
career she loves, and time with her
family. She and husband James
Frost, maintenance head at Down
Manor, have two sons: Cooper, 5,
and Stuart, 17. 

“It allows me to work my sched-
ule around my family, and I like
that. It’s so new for me because I
literally quit my job in the middle
of March, so I’m still excited about
it.

“I feel so lucky and so blessed,
and I’m having a wonderful time,”
she said.

To contact Pederson, call 541-
490-2036 or email Lau-
raP2036@gmail.com. Her office is
located at 2002 12th St., Hood
River, inside the Columbia Gorge
Physical Therapy building.

Laura M. Makepeace D.V.M.
Kerry Mikkelsen D.V.M.
Kelsey Kahle D.V.M.

Ann C. Brown D.V.M.
Brian Chambers D.V.M.
Cynthia Mills D.V.M.

1125 Tucker Rd. • Hood River, OR 97031
Bus. (541) 386-1566 • Fax (541) 386-7786

“Compassionate Care Always”
Tuck

er Road Animal Hospital
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Robin Aman Administrator at Rock Cove Assisted Living in Stevenson, Washington,
was selected National Assisted Living Administrator of the Year in 2011!

Cecilia Ellison Residential Care Coordinator winner of the

2013 Washington Health Care Association’s Noble Care Giver of the Year.

Amy Buettner RN, Health Care services; serving residents and staff not only as an RN,
but as a caregiver, teacher and advocate.

986 NW Rock Creek Drive
Stevenson,Washington 986468

509-427-7272
Email:robin.aman@rockcove.org

Leading Quality Care Assisted Living

ROCK COVE
ASSISTED LIVING

www.rockcove.org

Amy Buettner, Cecilia Ellison and Robin Aman

TASTING HOURS:
TUES. 4 -  8 PM

FRI.  3 -  8 PM
SAT. & SUN. NOON - 6 PM
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DID YOU KNOW...?
Consumers say Yellow Pages are the most accurate

source of information when looking up
local businesses.

The Mid-Columbia Directory
Your LOCAL print yellow pages!
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Salon &  
Day Spa 

509.493.1316 

24/7  
Fitness Center 
509.493.3920 

Donna Blouin
Donna@columbiariverins.com

Kathyrn McElwee
Kathyrn@columbiariverins.com

Susana Gonzales
Susana@columbiariverins.com

Tina Gallion
Tina@columbiariverins.com

PROTECTING WHAT YOU VALUE541-386-2444• 606 State Street
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Insitu
By ELAINE BAKKE

Working in management for a major aeronautics
company or being the mother of 3-year-old twins
might be challenging for anyone, but for Stevenson
native Jenny Collins Taylor it’s simply a balancing act.

Jenny’s current position at Boeing’s Insitu is director
of facilities and real estate. In that position she pro-
vides company-wide leadership and direction in all
phases of facilities, construction and infrastructure.
Her team of 15 employees is responsible for space/fa-
cilities planning, lease acquisition, asset manage-
ment, environmental issues, vehicle fleet concerns,
surplus/scrap property disposition and on-going
property maintenance.

Her most visible task has been serving as senior
project manager for the development and construc-
tion of the 120,000 square foot production facil-
ity/campus at Bingen Point, which will soon be home
for 150-180 employees.

In fact, it was that very project for which Jenny was
hired in 2009. At one time, Insitu employees were
working in 29 different buildings. By the end of 2014,
with the addition of the Bingen campus, Insitu em-
ployees will be located in 13 buildings.

“I joined Insitu when we (the company) were dou-
bling in size every year. My job was to help stream-
line operations by consolidating user groups to
increase facility utilization and phase-out smaller
buildings to better support programs and functions,”
she said.

She was directly involved in Insitu’s initial RFI (Re-
quest for Information) to the Gorge communities for
location of the campus and was one of the key play-
ers in making the recommendation to site the cam-
pus at Bingen.

“The initiative was to design and implement a fa-
cility campus plan through strategic planning, site
selection, lease negotiations, scheduling, construc-
tion and budgeting to meet growth and financial ob-
ligations set by Boeing,” she said.

She’s particularly proud of the role she played in
how the new building would impact her fellow em-
ployees. “All everyone wanted was a sense of a home
base. With our sprawl of facility operations, we didn’t
have that. My fellow employees motivated me so
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much. It was a monumental event
in our company’s history,” she said.

She added the building is also a
great asset to the Gorge and is
one of only a few LEED (Leader-
ship in Energy and Environmental
Design) certified buildings in the
Gorge. In its rating, the Insitu cam-
pus was given a silver mark.

Although Jenny reports directly
to the vice president of corporate
services, Mary Margaret Evans, she
works with all levels of employees
at Insitu. “I recommend strategies
to executive leadership to identify
short-term and long-term
space/facilities needs and I’m con-
stantly on the move,” she said.

She works primarily in Insitu’s
Eastbay facility at Bingen Point,
but travels quite a bit between the
facilities which are spread out be-
tween Vancouver and Boardman.
She’s the one who was instrumen-
tal in locating employees to the
Waucoma Building in Hood River,
negotiating the lease with Cen-
tury Link.

In her other job duties, Jenny is
involved with the Bingen/White
Salmon Community Cleanup,
helped spearhead the effort to get
Allied Waste (now Republic Serv-
ices) to offer commercial recycling
in Klickitat County, and is a big

supporter of Dirt Huggers.  Thanks
to these initiatives, Insitu recycles
more than 55 percent of its waste.

Upcoming tasks for her include
continuing with the consolidation
of Insitu’s buildings and employ-
ees, renegotiating leases, and
streamlining operations to lower
costs for Insitu’s customers while
remaining competitive. 

Jenny got her start in the aero-
nautics industry while still in col-
lege. She initially was attending
the University of North Dakota,
studying to be a pilot, when she
met her husband Andrew, cur-
rently a pilot for Alaska Airlines.

“I decided early on that I wanted
to have a family and changed my
career focus to Aviation Manage-
ment. I still do fly, though,” she
said.

The couple moved to Portland
where Jenny started working for
the Port of Portland at Portland In-
ternational Airport. During that
time, she also earned her bachelor
of science degree in aviation busi-
ness administration from Embry-
Riddle Aeronautical University.
She worked at PDX for over 10
years in real estate properties, fa-
cilities and general aviation air-
port operations when the Insitu
job became available.

“I never intended to leave PDX,”
she said. “We had moved back
home to Stevenson and I was
commuting daily. Then the Insitu
job just popped up. It made sense
and it was a perfect fit for me,” she
said.

Joining Insitu was a no-brainer
for the fourth generational Ska-
manian. “I’m a local girl, born and
raised right here in the Gorge,” she
said. “I’m proud of my heritage
and how far we’ve come as a com-
munity.”

Since she began working at In-
situ, she and Andrew have be-
come the proud parents of twin
sons, Aiden and Collin. 

“Like many working mothers, it’s
always a balancing act between
my work and family life. I have

struggled with this most of my life;
what I’ve learned is that ultimately
it comes down to work-life bal-
ance,” she said. “Balance is not bet-
ter time management, but better
boundary management.”

In that vein, Jenny said for her to
be successful, balance entails set-
ting realistic expectations of com-
mitments, making tough choices
and respecting those decisions.

“If you overstretch your bound-
aries, you lose sight that happi-
ness comes from living an
authentic life, which is fueled by a
sense of purpose and balance. I’m
lucky to have found purpose in my
career and family which fuels my
passion to create a better commu-
nity in the Gorge,” she said.

541-354-1064

Pickup and Delivery available Lori Fortune, Owner

husqvarna & echo authorized dealer
NEED Small Engine Repair?
aLL MAKES AND MODELS
Also servicing ATV’s

Monday-Friday 8:30-5 • Sat. 9-2

3320 Neal Creek Mill Road, Odell

Cheri Belander
Real Estate • 541-806-5424

OR Principal Broker/Owner
cheri@gorge.net

YOU MATTER TO ME!

LET ME SAVE YOU MONEY 
AND GET YOUR HOME SOLD!

I have been an Oregon licensed Real Estate Broker
since 2006 and decided to open my own Real Estate
Company in December of 2011. Having lived in this
area my entire life, it gives me a great feeling to help
people find their dream home here in the Gorge! I
truly believe that it is all about you, and that is why 
I have the lowest listing commission rate of 4.5%!

Public Utility District No. 1
of Klickitat County

509-493-2255

Wanita Gordon
White Salmon

Customer Service
Representative
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Massage Therapy
2010 Sterling Place Hood River

(Inside HRV Adult Center)

For Appointments call 541-380-1046 LMT OR #12585

Professional Member

Cori Collins, Director

541-905-0751

avalonbizservices@gmail.com

• Bookkeeping • Payroll • Quick Books set up & training

Experienced, Competent, Trustworthy.
Schedule your free initial consultation today.

www.Avalonbizservices.com

L to R: Miss Griselda � Teacher Janet � Miss Brenda

� Child Care
� Special Events
1110 12th St., Suite B
Hood River, OR 97031
www.TeacherJanet.com

541•386•1975

“In-Home Ladies Only Parties”
A fun, entertaining evening of
educational sexual awareness.

Sally Tallman
Consultant
509-637-0411 SallyTallman@gmail.com

� �
Bachelorette

Parties
Girls Night In

Melodie, Sasha, Kathy, Anastasia,Terry, Jacqueline, Jennifer, Heather, Patty, & Jenny (not pictured: Muir)

www.waucomabooks to re . com
212 Oak St . • Hood River • (541) 386-5353

WAUCOMA BOOKSTORE
books - toys - cards - gifts - kitchenware

Women
in Business

Did you miss out? 
Plan now to be assured of 
placement in next year’s

Call
541•386•1234
and talk to a 

sales rep.
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WWW.FLOWHOODRIVER.COM

Tonya McLean, LMT
OR #15623.
Call or text 509-879-9088
Sheri Gaston
-Mihacsi, LMT
OR #3566
Call or text 541-490-8308

Relaxation
&Therapuetic Massage
Craniosacral Therapy
BodyWraps
Ayurveda
Aromatherapy
Facials •Waxing

Molly Almquist, LMT
OR #19110
Call or text 704-654-0950
Tamiko Graffius,
Esthetician
OR #COS-FT-10156384
COS-FA-10163814
Call or text 541-400-1643
tamiko.graffius@gmail.com;

Molly,Tamiko,Tonya, Sheri

amfam.com
1-800-MY AMFAM® (692-6326)

American Family Mutual Insurance Company and its Subsidiaries

American Family Life Insurance Company

American Family Insurance Company

Home Office – Madison, WI 53783 ©2012 003235 – Rev. 8/12

Product availability varies by state.

Two Locations to Serve You

Jeanne Sreenan

Agency

318 W. 2nd Street

The Dalles

541-298-5444

1108 13th Street

Hood River

541-387-5433

YOUR DREAM IS OUT THERE.  
GO GET IT. WE’LL PROTECT IT.
Auto, Home, Business, and Life.

Angie DeHart, Jeanne Sreenan.

www.jeannesreenanagency.com

G. WILLIKER’S
202 Oak Street
Hood River

541-387-2229

L to R: Megan, Susan, Alyssa, Megumi, Beth & Jen

G. WILLIKER’S
toy shoppe

“Specialty Toys for
All Ages & Books

Just for Kids”

2680 Old Columbia
River Drive

(541) 386-5331
Hood River

chinagorge.com

Grace Su, Owner

Authentic Chinese food. Affordable and tasty!
Great plates for more than 30 years.

Enjoy Happy Hour at the Tiger Lounge!
Food & Drink Specials

Come in and Check it Out!

Grace Su's



50 WOMEN IN BUSINESS // JULY 2014

New Vision School
By KIRBY NEUMANN-REA

Heather Laurance’s roads pointed her back to the
upper valley and a life as a teacher.

Laurance came to the valley in 1976 with her par-
ents, Rod and Cheryl Laurance. A 1994 Hood River Val-
ley High School graduate, Laurance was a standout
track and cross country athlete and went to College of
Southern Idaho to study nursing on a running schol-
arship, before changing gears after a couple of years.

“I couldn’t have foreseen I would be a teacher, but
every job I had after high school was a teaching job of
some sort. This was obviously my calling,” said Lau-
rance, who founded New Vision School eight years
ago for kids in preschool through grade 8; the school
settled at Mt. Hood Town Hall six years after two years
at Riversong Farm on the Dee Highway. Her daughter,
Olivia, is a sixth-grader at New Vision and a fifth-gen-
eration Hood River citizen.

Laurance had worked as a camp coordinator for
Hood River County Parks and Recreation, as a wind-
surfing instructor, and snorkeling guide in the Yucatan.
She worked for The Next Door in a variety of jobs in-
cluding case work, leading the high school Inspiration
Circle group, and on the Cascade Locks Drug Free
Communities program. She also worked for other pri-
vate schools, too: Mosier School and, for its one year,
The Grove School in Hood River.

When Laurance discovered she wanted to teach, she
went back to school through Eastern Oregon State
and got my teaching degree in 2005.

She founded New Vision because, “I wanted to bring
something new the community, something new for
kids, small class sizes and focus on each individual
child and what they needed to learn, because we all
have different learning styles. I wanted to find each
students’ strength and serve that rather than trying to
fit them all into one box. I want it to be about their
progress against themselves rather than standardized
testing. I wanted to see them measured against them-
selves. 

“We learn what their learning styles and we work as
a group to do cooperative learning,” Laurance said.
Each student receives a private tutoring session each
day to work on their individual goals. Sorcha Meek, a
Hood River teacher and artist, has been with her three
years. (The school — newvisionschoolhr.com — serves
a maximum of 24 students, and has a waiting list.)
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541-386-2402
Hood River

541-296-1101
The Dalles

CASCADEEYE.COM

Cascade Eye Center introduces ...

our new
In-House
Lab

Daisy Cuevas &Amber Arrington

The Dalles Office Hood River Office

Cascade Eye Center is now offering an in-house
lab for our eyewear, providing a quicker turn-around time
for most orders. Cascade Eye Center is committed to

service and warranties on all our eyewear.
Come visit our optical staff today.

Mercedes Cruz, Taylor Sheeran,
Ana Marie Johnson.

Not pictured Carolyn Hislop.

Amber Arrington, Daisy Cuevas,
Michelle Wood,
and Pily Bello.

The latest in eyewear for all ages.

Laurance has always wanted New
Vision to focus on arts and sciences
and be project based and incorporate
math, writing, science and art. One
example was “The Lilly Project,” in
which the students corresponded
with a college student (Meek’s daugh-
ter), acting as detectives to sleuth out
facts such as where Lilly lives and to
solve math problems such as how far
it is and how takes to travel there.

“We both teach everything. I enjoy
it a lot because it gives us contact with
every child in the school,” Laurance
said. “I plan lessons for preschool and
then I can teach algebra. It’s diverse
and fun: one minute I’ve got my
hands in playdough and the next
minute I’m in there teaching fractions.

“I enjoy it because, first of all I love
children, and I get to see their growth,
and they are very nurtured and hav-

ing a positive experience,” Laurance
said, “and whatever they’re good at
I’m going to really feed it and they’ll
feel confident, and what they’re not
as good at, we will scaffold and make
it balanced.

“The evolution has been really awe-
some, it’s just grown steadily and the
focus has stayed child-centered, and I
still have the connection with each
student and their parents,” Laurance
said.

“Each year, we’re focusing on
changes based on the group we have.
I’ve really learned you have to go with
the flow in that way” she said. “So it
has evolved but the roots have totally
stayed the same, and I think that’s be-
cause it’s grown so slowly. I want to
keep serving the kids and keep their
education as rich and positive as pos-
sible.”

Volcanic Bottle
Shoppe

1410 12th. St. Hood River Heights
541.436.1226

volcanicbottleshoppe.com
Open 7 days

Most extensive & diverse selection
of craft & import beer, cider, mead &

gluten free beer in the Gorge!
wine, light food

outdoor beer garden

The Volcanic Family is
growing!

Fresh

Thinking . . .

Fresh

Thinking . . .

Healthy

Eating

Healthy

Eating

Cheramy Rovianek (Owner) Mariah Roberts (Manager)

Let us cater your next event!

Located in the
Rosauers Shopping Center

next to Cherries Frozen Yogurt



L to R Back Row: Christine Shannon, Activities Director; Kim DeMarcus,
DNS, Director of Nursing; Sharon Metelak, Business Manager.

Seated: Ambrielle Ulam, Admissions and Marketing; TracyWoodson, DPT,
Director of Rehab; Megan DePinto, Director of Social Services.

C

Call or visit us today 
for more information.

Short-Term 
Rehabilitation, 
Skilled Nursing

and Memory Care 

HeartCompassionate

Quality Guided by aCare

729 HENDERSON RD.
HOOD RIVER, OR  97031

541 3862688

P

R E S T I G E

C a r e C e n t e r s

Smooth Transitions 
Back to Home

OFFERING

HOOD RIVER CARE CENTER

Orthopedic, 
Cardiac, Stroke and 

Wound Care Programs

H

HOO

541 386268
HOOD RIVER, OR

729 HENDERSO

OD RIVER CAR

88
97031R

N RD.

RE CENTER

HOOD RIVER, OR  97031
541 3862688541 386268

HOOD RIVER, OR
88

97031R


