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By RoseMaysIt is an exciting time whensomeone decides to start theirown business. This time can bethe culmination of months,sometimes years, of thinkingand planning.Now, the thinking phase isover and the implementation, orstartup, phase begins. The fu-ture business owner often con-tacts the Small BusinessDevelopment Center for adviceduring this phase.When clients meet with us,they often already know whatimage they want their businessto project, where they want it tobe located and what products orservices they are going to pro-vide.Most of the time, the ownerwill have planned out every keyaspect of their future business.There is a lot of excitement andpositive energy surrounding theinitial meeting. Their new busi-ness dream is starting to be-come reality.It is during this time that hardfinancial questions need to beasked. How much will it cost tostart my business and make mydream a reality? How muchmoney will need to be saved orborrowed? How much capital isnecessary to sustain the busi-ness financially during the vul-nerable first year?Unfortunately, these are noteasy questions to answer. Butthey are vitally important to thelong term success of any busi-ness.So exactly what is a startupcost? A startup cost is simply a

non-recurring expense anowner will incur before a busi-ness is open and before incomefrom the business is recognized.It is important to identify asmany potential startup ex-penses as possible, so funding issecured to cover them in ad-vance.Some of the common startupcosts for a new business are:• Fixed assets, such as com-puter and office equipment, ve-hicles, merchandising displays,miscellaneous fixtures, land,buildings, leasehold improve-ments• Research and training, in-surance, first/last month rent,advertising, promotional mate-rial, logo development, em-ployee training, and legal,accountant, signage, license andother fees• Inventory• Money in the bank to coverbusiness overhead as well asany debt service for the busi-ness until income is realizedRemember, every business isunique. Because of this, thestartup cost will also be individ-ualized to that business, whichmakes determining precisenumbers tricky.This list of startup costs maybe very relevant to your busi-ness or it may not be relevant atall. And while the list of ex-penses looks daunting, take

time to examine the list to iden-tify what costs may pertain toyour business and what ex-penses should be added.Some startup costs can be es-timated, but it is often muchmore efficient to research truecost for the expense.The owner can do this by call-ing their insurance agent aboutcost of insurance, calling a real-tor about rental rates and re-searching online cost of displaysand fixtures.An unpleasant surprise is lesslikely when an owner re-searches true cost rather thanestimating the cost.It is through thorough anddetailed financial planning thata new business venture can be-come a success. And yourdream of owning your ownbusiness is one step closer tobecoming a reality.
�

Rose Mays is a program spe-
cialist at the Small Business De-
velopment Center at the
Columbia Gorge Community Col-
lege. She can be reached at 541-
506-6120.
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On the cover:
Randy McMasters and his daughter Katie, keep
freight moving at CRG Freight.
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CRG Freight

Do you have a press
release or business
news to share?
Let us know.
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hoodrivernews.com
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gshepherd@hoodrivernews.com to find out how



JODY THOMPSON advertising director
(425) 308-95823 // jthompson@thegorgemagazine.com

office (541) 399-6333

HOME LOANS
for local service, call

Stearns Lending, LLC
NMLS# 114602

Co. NMLS# 1854

abofferding@stearns.com
www.agimtg.com

AGI BOFFERDING
541-380-0501

GGoorrggee  BBuussiinneessss  CCaarrddss

419 State Street • PO Box 390 • Hood River,OR 97031

541-386-1234 . cell 541-806-3543
SGehring@hoodrivernews.com

www.hoodrivernews.com

Suzette Gehring
Media Consultant

SECURITY PLUS 1 LLC
residential and commercial burglar, fire and video surveillance systems

Randy Lee - (541) 399-7372
4480 Riordan Hill Dr., Hood River, OR 97031

www.securityplus1.com
gorgesecureplus@gmail.com

www.facebook.com/secureplus1LLC
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AUTO Body & paint specialistAUTO BODY & PAINT SPECIALIST

January Building Permits

Evelia Cortez
house cleaning

541-965-9098
541-340-1960

918 E 15th Place, The Dalles OR
eveliacortez29@gmail.com

houses
new homes
apartments

condos
construction
offices

HOOD RIVER COUNTY

Commercial Structural
Port of Cascade Locks, 160 NE Her-

man Creek Lane, Cascade Lock –Tenant
Improvements.
Juan and Clementina Marquez, 1476

Markham Road, Hood River – Commer-
cial auto shop building.
Port of Cascade Locks, 50 NE Her-

man Creek Lane, Cascade Locks – Fire
sprinklers for building no. 4.
Port of Cascade Locks, 50 NE Her-

man Creek Lane, Cascade Locks – Flex
building no. 4.
Parkdale Investments LLC, 4966

Baseline Drive, Mt. Hood Parkdale –
Parkdale Farm Supply, tenant improve-
ments.
Parkland Land Company, 4990 Base-

line Drive, Mt. Hood Parkdale – McIs-
sac’s west building alteration.

Residential Manufactured Dwelling
Stadelman Fruit, LLC, 7080 Old Park-

dale Road, Mt. Hood Parkdale – Re-
placement home.

Jeffrey L. Sacre and Steven A. Wolf,
796 SE Forest Lane, Cascade Locks –
New manufactured home.

Residential Structural
Ida K. and Byron G. Roberts Trustees,

945 Roberts Drive, Hood River – New
single-family dwelling.
Ida K. and Byron G. Roberts Trustees,

905 Roberts Drive, Hood River – New
single-family dwelling.
HPC Properties, 3720 Arrowhead

Ave., Hood River – New single-family
dwelling.

Christopher J. and Heather L. Harrell,
789 Foxley, Hood River – New single-
family dwelling.
Johnsby Holdings LLC, 6125 Miller

Road, Mt. Hood Parkdale – Basement
remodel.
David A. and Elizabeth Whitmore,

1125 Methodist Road, Hood River –
New garage with above bonus room.
Jake Morgan, 3601 Thomsen, Hood

River – Basement remodel.
Rocky Road Land and Adventure Co.

LLC, 5560 Imai Road B, Hood River –

McCarthy’s farm labor remodel.
Michael L. Hall and Susan T. Sloan,

4200 Leap Frog Drive, Hood River –
New single-family dwelling.
Michael Hanson, 1315 Tucker Road,

Hood River – Roof mounted solar array
on shed.
Catherine L. and Brett S Schwager,

3675 Holly, Hood River – Roof mounted
solar array on detached garage.
James P. and Ann O. Schlemmer, 979

Eby Road, Hood River – Roof mounted
solar array on shop.



Octavio D. Gonzaga and Mayra
Jimenez, 6555 Cooper Spur Road, Mt.
Hood Parkdale – Remodel.
Meghan Robidoux, 960 Hutson

Road, Hood River – Interior remodel.

CITY OF HOOD RIVER

Commercial Structural
S&D Investments, Inc., 107 2nd

Street, Hood River – Repair broken
trusses.
Dean Cameron, 210 Wasco Loop,

Hood River – Tenant improvement for
Orbital.

Residential Structural 
Hood River Residential LLC, 701 Oak

Street, Hood River – Two-family
dwelling.
Erick M. Ihde, 1802 Montello, Hood

River – Repair fire damage, including
new sheetrock, redo of flooring, new in-
sulation, new windows, door and roof
repair.
James Rountree and Paige B. Rouse,

319 Prospect, Hood River – Converting

existing finished basement in owner-oc-
cupied home to 783 square foot. Con-
vert existing pantry with refrigerator
into efficiency kitchen. Convert 12x12
storeroom/exercise room to bedroom.
Install raised platform with railing inside
existing entry to transition to floor level.
Install wrought iron railing around exist-
ing stairwell.
Jaime E. Singer, 915 Goose Way,

Hood River – 6.1 KW System.
Mariruth Petzing, 1806 Avalon, Hood

River – Replace drywall; new insulation.
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$500
UICK LUBE

1040 TUCKER RD
541-386-1158

Not valid w/any other offer, expires 3/31/18

OFF
OIL, LUBE & FILTER

Jill Guenther
OREGON BROKER

541.490.3156
2495 CASCADE, HOOD RIVER, OR 97031

“Helping people find their place”

“Our goal is to treat every customer
as wewould want to be treated.”

• TUNE-UPS • BRAKES • TIMING BELTS
AND SO MUCH MORE

Like us on Facebook for the best deals
1139Tucker Rd • Hood River (in front of the bowling alley)
541.386.3333 • taylorautomotiveonline.com

GG .. VV.. VV..
Guadalupe Villegas

Yard/Lawn Cuts & Maintenance
Tree Pruning & Trimming

Winter Debris/Snow Removal

Free Estimates • Low Rates

CCeell ll   554411--999933--44333366

GGoorrggee  BBuussiinneessss  CCaarrddss

Michael Schock

Vice President

Wealth Advisor

4800 Meadows

Lake Oswego, OR 97035

Locally at 541-490-7255

503-534-3428

michael.schock@morganstanley.com

© 2014 Morgan Stanley Smith Barney LLC. Member SIPC. 
CRC897541 06/14

 
 
 
 

 
 

To see how I can help you, scan the code. Or browse to:
http://fa.morganstanleyindividual.com/michael.schock/

 
 
 
 

 
 

Site Preparation • Utilities • Foundation
Excavation • Septic Systems • Stump Removal

Jeremy Lane, Owner
541-490-2633

1767 12th St. #276 Hood River
lanesexcavation@gorge.net

Bonded & Insured CCB# 185807

Personal service is the heart of our business.
Now serving the Gorge in three locations!

Oregon: 302 Columbia Street | Hood River, OR 97031 | 541.386.3565
714 W. 6th Street | The Dalles, OR 97058 | 541.370.1293

Washington: 41 Russell Avenue | Stevenson, WA 98648 | 509.427.5681

www.columbiagorgetitle.com

Columbia RiverGorge
Business

Review

Advertise in the premier 
business publication in the Gorge!

Call 541-386-1234 or 541-296-2141

January Building Permits

Magnolia Yoga
Personal Integrative Yoga Therapy

3370 Cherry Drive
Hood River, OR. 97031

541-490-0080

call or email mb4yoga@gmail.comMeg Becker, RYT, LAYT
Certified Yoga Therapist



By Ginger ShepherdHOOD RIVER -- Randy McMaster knew thatarea businesses required help moving goods inand out of the Columbia Gorge.“I saw a need,” he said, and he had the experi-ence to fill it. Using his nearly 20 years of back-ground in logistics, he started CRG Freight to helpmove goods in the Columbia Gorge. When it started, CRG Freight had one truck. Butas Hood River and the surrounding area grew,CRG Freight grew too. Today, McMasters hasseven large 26-foot delivery trucks and movesfreight in and out of the Gorge and through thePortland metro area.In an average year, the company moves a totalof about 8,448 tons of freight over roughly650,000 miles.“Anything that can fit in a truck,” office man-ager Katie McMaster said.And they have added services. They don’t justmove freight between the Gorge and Portland.They serve their Portland clients by offering de-liveries in the Portland metro area. They alsooffer “Hot Shot” services — an expedited deliveryservice to meet a customer’s deadline. McMaster’s goal is to never let freight sit in atruck.  Goods are delivered as soon as they are re- ceived from a customer. Some carriers, he said,will take possession of goods but allow them to sit in a truck or warehouse for a day. Not at CRGFreight. As soon as a cargo is received, it is put on

a truck and sent out for delivery.Katie also acts as broker, allowing the localfreight company to move shipments beyond theColumbia Gorge and Portland. Katie can movefreight anywhere in the United States and theworld by working with carriers that serve largerareas. CRG Freight takes a customer’s goods andforwards them on. Just as the business has grown with the Co-lumbia Gorge, it has faced the same challenges.The winter is always a little slower, Katie said,but, last year’s winter weather created specialchallenges and even delays.
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See Freight, page 7

In and out of the Gorge
CRG Freight specializes in logistics, moving goods through Gorge

ABOVE:  CRG Freight drivers take a moment
to pose for a photo.  The Gorge-based com-
pany moves freight in and out of the area.
The freight company has seven large trucks
to move cargo.
LEFT: Randy McMasters and Katie McMas-
ters show off the map in their office.  The fa-
ther-daughter duo help direct more than
8,000 tons of freight through the Columbia
Gorge.

PHOTO BY GINGER SHEPHERD

PHOTOS FROM FACEBOOK

 

Cabinetry  /  Des ign /  Countertops

(541)  354-1800

www.a l lensfinewoodwork ing .com

216 Cascade Avenue,  Hood R iver
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Then there was the Eagle Creek fire, which re-sulted in the closure of Interstate 84. McMasterssaid they had to find different ways of gettingfreight to and from — it meant looking at theirroutes and schedules.“We took it day by day,” he said. “We had to goover mountains and just do it.”That effort, he explains, shows their customersthey are more than just a delivery — and thesecustomers are likely to continue to use the freightcompany’s services.CRG Freight faces another common problem inthe Columbia Gorge: Finding employees. Katiesaid there was a time that she could post a jobopening and get several applicants. But now it isharder since there are fewer people looking forwork.

While they want drivers with some experience,McMasters said they would take a driver with noexperience and train them.“Sometimes those drivers turn out to be thebest drivers,” he said, adding it is all about findingthe right person. Sometimes, the candidate withno experience is open to learning while someonewith experience might not be. “We need a hardworker, not just a good driver.”Employees get more than just a job — they getan extended family. Katie said the drivers areclose and loyal. Katie and McMaster are a father-daughter duo that work hard to treat their driv-ers like people and not merely numbers.While CRG Freight has been around for 12years, there are still people that don’t know theyare here — and customers are still surprised thatthey serve the Gorge.“We still get asked what CRG stands for,” Katiesaid, “It stands for Columbia River Gorge.”
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FREIGHT
Continued from page 6

Founded: 2006
Founder/CEO: Randy McMasters
Products: Delivery and logistic services
Website: www.crgfreight.com
Phone: 541-393-9770
Address: 1500 Osprey Drive, Unit C, Hood River, OR 97031

PHOTO BY GINGER SHEPHERD

CRG Freight founder Randy McMasters checks schedules and routes to make sure cus-
tomers’ goods are delivered on time. McMasters has nearly 20 years experience in logis-
tics. 

SIGN UP AT  PORTOFHOODRIVER.COM
PORT OF HOOD RIVER 1000 E. Port Marina Drive • Hood River, OR 97031

BreezeBy is an electronic system for paying tolls on the 
Hood River/White Salmon Interstate Bridge.

Your toll is automatically deducted from your account each time you cross the bridge. 

When new toll rates go into e� ect in February 2018,
BreezeBy customers pay only $1 per crossing

instead of $2 for cash payments. 

There are no fees to open a BreezeBy account, and your � rst transponder is free 
(additional transponders cost $5). For more information 

and to create a new account online, visit
portofhoodriver.com.

Get 50% OFF
BRIDGE TOLLS 

 beginning February 1 with

PHOTO BY GINGER SHEPHERD

Katie McMasters serves as the office manager at CRG Freight.  She also acts as a broker,
helping to move customers’ goods across the country.



By the Mid-Columbia Economic
Development District
For the Gorge Business ReviewStarted in 2007, Woop!Wear is a small al-paca clothing company with a desire tobring alpaca fiber into the outdoor apparelindustry.  Owner Gina Eisele discovered that al-paca’s unique qualities of silky softness cou-pled with its ability to provide lightweightwarmth make it the per-fect fiber for outdoor ap-parel. In the first year, she de-veloped a base layer prod-uct that was much more"sweater-like" than de-sired.  After much experiment-ing and countless meet-ings with fabric producers,Woop!Wear now offers lightweight alpacabase layers, field pants and coats, outer-wear, knit hats and socks.  Woop!Wear purchases the alpaca fiberdirectly from Peru, designs the clothes, out-sources the production and sells the ap-parel.  Based in Trout Lake, Wash., Woop!Wearoperates its business in an area that offersoptimal field testing for its alpaca activewear products.MCEDD provided a $50,000 working cap-ital loan in December 2012.  Eisele usedthese funds to purchase fabric and manu-facture products for inventory to sell.  Woop!Wear sells its products through itswebsite www.woopwear.com, as well asthrough Amazon and annually at the Port-land Sportsman Show.  To learn more aboutWoop!Wear, you can call Eisele at 844-336-9667 or email info@woopwear.com.The MCEDD Loan Program is available toentrepreneurs, start-up businesses and ex-isting businesses doing business in the five-county area, which encompasses Sherman,Hood River, Wasco, Klickitat and Skamaniacounties. This loan program is part of MCEDD’s ef-forts to strengthen and support the region’s economy.  Contact Eric Nerdin at 541-296-2266 or eric@mcedd.org for more informa-tion on MCEDD’s loan program.
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MCEDD Spotlight: Woop!Wear

SUBMITTED PHOTOS

Woop!Wear designs lighweight al-
paca base layers. The company is
based in Trout Lake, Wash.

Rural advocate
group will host

leadership training

HOOD RIVER — The Rural Development Initiativesis bringing its Rural Skill Builder leadership trainingto the Columbia Gorge.The one-day training will be from 9 a.m. to 4 p.m.,Saturday, April 7, at the Best Western Plus HoodRiver Inn,  1108 East Marina Way.Trainers will hold sessions on emerging ruraleconomies, bringing out the best in people at theirworst, funding community work and systems leader-ship in rural communities. The training session willhave an interactive wrap-up. Attendees can partici-pate in community-based focus groups.Rural Development Initiatives hopes the traininggives rural leaders the tools to be leaders — to revi-talize their community-building efforts and be savvyin complex situations.The training is $40 and includes lunch. Those interested can register online at
http://conta.cc/2o03bKY.Rural Development Initiatives is a non-profit basedin Eugene. It is dedicated to supporting rural com-munities in the Pacific Northwest. The Hood River training is sponsored by the FordInstitute for Community Building, Celilo Restaurantand Bar, and Copper West Properties.Learn more about the training and Rural Develop-ment Initiatives at www.rdiinc.org or call 541-684-9077.

EQUAL  HOUSING 
OPPORTUNITY

This is not a commitment to loan.
Consumer Loan License NMLS 3240, CL-3240

Jeff Sacre
NMLS-140302, MLO-140302

102 3rd Street
Hood River, OR 97031
Office: 541.436.2662
jsacre@directorsmortgage.net

“Your FACE for 
Mortgages in the Gorge”

Jeff Sacre     541.806.1556

Go local. Go with the best!



By Emily FitzgeraldThe first thing viewers no-ticed while watching the U.S.Olympic team march throughthe Parade of Nations at the2018 PyeongChang WinterOlympics opening ceremonywas their battery-poweredheated parkas, designed byRalph Lauren and created by afamily-owned company in NewJersey. Each piece of clothing in-cluded in the U.S.’s Olympic uni-form has a similar Americanstory to tell: jeans made by anon-profit company in Texas,hats and base layers from abusiness run by a brother-sisterduo in Los Angeles, and glovesmade in New York. One of thosestories is right here in Wascocounty. Imperial Stock Ranch, ownedand operated by the Carver fam-ily, provided wool for thesweater, hat and other knitpieces worn by the U.S. Olympicteam in the opening and closingceremonies. This isn’t Imperial Ranch’sfirst taste of the spotlight, how-ever, as the ranch partneredwith Ralph Lauren for the 2014Sochi Winter Olympics as well. Ralph Lauren first reachedout to Imperial after the 2012Summer Olympics in London,where the company sufferedcriticism for having the Ameri-can uniforms produced inChina. At the time, JeanneCarver and her husband, Dan,had been trying to sell theirwool as a product and, afterJeanne answered a call from aNew York area-code in her yardsurrounded by sheep, a part-nership was born. “After the 2014 Olympics, wesaw incredible growth in ourvalue-added fiber business dueto the visibility of the Ralph Lau-ren relationship,” Carver said. Inaddition to collaborating on theOlympic uniforms, Imperial alsoworked on projects with PoloRalph Lauren and Ralph LaurenHome following the 2014Olympics. “The visibility that re-sulted from Ralph Laurentelling our story strengthened

opportunities with our supplychain partners and broadenedour impact,” Carver said. In early 2015, the vice-chair-man of National Spinning Co.,Inc., a North-Carolina basedcompany that Carver calls “oneof the strongest spinning millsin the U.S.,” reached out to Im-perial to propose a licensingpartnership: Imperial wouldprovide the mill with raw wool,and National Spinning wouldthen create and market theyarn.“Negotiating a complex tex-tile process can be daunting, butwe were helped along by thepeople who remain in the in-dustry in this country, alwaysready to share their experienceand expertise. Each of these re-lationships made us stronger,”Carver said. “Without our pro-cessing and manufacturingpartners, we have nothing.” The partnership was a relieffor Carver and the rest of theImperial team, as they used tomove their raw wool throughnumerous different mills andmanufacturers through theyarn-making process. “We payeach facility to custom the spin-ning and dyeing processes, andultimately upon delivery, we areresponsible if there are any is-sues with the yarns once they gointo garment production,”

Carver said. With National Spin-ning managing the entire pro-duction process, Imperial isrelieved of that burden.With Imperial’s wool, Na-tional Spinning launched a newbranded line, Imperial StockRanch American Merino woolyarn. It’s this final product thatRalph Lauren incorporated intothe U.S. Olympic team’s openingand closing ceremony uniformsfor the 2018 Winter Olympics. “With Ralph Lauren namingus again as one of their supplychain partners, we are onceagain experiencing an increasein inquiries,” Carver said. The ranch is also gaining at-tention for its Responsible WoolStandard (RWS) certification, “avoluntary global standard thataddresses the welfare of sheepand of the land they graze on,”Carver said. Imperial received the certifi-cation in the spring of 2017, be-coming the first ranch in theworld to do so. “With our RWScertification and listing as a cer-tified wool supply source, wereceive numerous requests forcertified wool,” Carver said. Despite the spotlight, Carverand her family remain down-to-earth. Literally. “It’s reallyeasy to stay grounded whenyou’re working with crops andlivestock,” Carver said, “these

are timeless activities withseasonal cycles that demandyour attention and focus…even though our eyes may liftto the horizon from time to

time, you might say, we liveour life at its roots.” Imperial Stock Ranch cele-brates its 147th anniversarythis year, having been foundedin 1871 near what becameShaniko, Ore., by Richard Hin-ton, an Oregon Trail settler.Ownership was passed to anemployee, George Ward, in1945, and the Wards passedthe ranch to the Carver familyin 1988.The ranch’s headquarters, acolonial revival house built in1900 near Shaniko, was listedon the National Register ofHistoric Places in 1994 and isnow its own National Historic

District. “We’re constantly aware ofour history. We work out ofthe same buildings and farmthe same crop fields that havebeen here almost 140 years,”Carver said. “We’re touchableand can relate who we are andwhere we come from.”She added, “We foster con-nections for visitors and cus-tomers not just to our history,but to their own history withthe land.”The Carvers currently raisesheep and cattle on more than32,000 acres in Wasco County,as they have since the begin-ning. 
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Olympians wear Wasco wool during games
IMPERIAL STOCK RANCH

PHOTO PROVIDED BY JEANNE CARVER

Ralph Lauren turned to Wasco County’s Imperial Stock
Ranch for wool to make sweaters, hats and other knit
pieces for the U.S. Olympic team, now particpating in the
Winter Olympics in PyeonyChang. The opportunity has
opened new doors for the ranch.

505 Cherry Heights Rd, The Dalles 541-296-2284 • 888-775-8608
www.urnessmotors.com Hours: M-F 7:30-5:00 / Sat 8:00-4:00

C.H. URNESS MOTOR CO.C.H. URNESS MOTOR CO.

ExpressLane Now Open!
All vehicle models welcome!

• No Appointments
• No Worries
• No Waiting

Our highly trained technicians assure your vehicle
is done right the first time.

Open Monday
through Saturday.

Our technicians will get to work, so you can get
back on the road — fast!
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Anna Lyons, Certified Aesthetician
COLUMBIA LASER SKIN

And how to get rid of them
There are a lot of names for the bluish and

reddish lines and spots on our bodies – spider
veins, telangiectasias, facial veins, port-wine stains,
venous lakes and angiomas.
Telangiectasias, spider veins and facial veins are

the thin lines that form on the legs and the face. Spider veins typically appear on the
legs and are generally caused by a backup of blood in the veins, due to a faulty valve
in the veins. This can be associated with pregnancy, prolonged standing, trauma to
the area, and/or smoking.Spider veins are different from varicose veins, which are
larger bulging veins that occur anywhere on the upper or lower legs. Spider veins do
not bulge and are blue to purple in color.
Telangiectasias and facial veins are very similar to spider veins. These thread-like

lines are caused when tiny blood vessels widen. They typically appear on the face
which many people find them unsightly and hard to cover up.
The port-wine stain is a birth mark caused by a vascular anomaly – a capillary

malformation. It is called port-wine stain because it is colored like port wine. It
typically appears on the face and neck but can occur anywhere on the body.
Venous lakes are the result of dilated venules – small veins. These spots are

compressible papules and generally appear in sun-exposed areas like the face, lips,
ears, neck and the back of the hand.
Angiomas are red moles that are a collection of small blood vessels. They are

red, circular or oval and range in size from pinpoint to one-fourth of an inch.
Typically, these red moles appear on people over 30. The cause is unknown;
however, they are most commonly linked to pregnancy and aging.
There is a safe and simple treatment available for each of these conditions at

Columbia Laser Skin Center’s using the Cutera XEO laser. The laser safely sends
bursts of light energy through the skin into the vein. This causes the vein to collapse
and fade away, leaving no more reddish bluish lines, stains or spots. Depending
upon the size of the vein, will determine how long it takes the body to break down
and resorb the vein so that it is no longer visible. Generally, it can take between 4
weeks to 6 months.
The number of treatments vary and depend on the individual and the number of

veins present in the area. However, it typically takes three to four treatments.
Treatment is done in an outpatient setting. Patients are giving ice packs and

chilled gel packs to help keep the skin cool during treatment. The technician also
uses a gold-plated sapphire cooling tip on the laser for added comfort and safety.
Otherwise, the treatment would feel like being snapped with a small rubber band.
There is no downtime; however, patients should avoid hot environments like

saunas and hot tubs. Patients should also avoid high-impact exercise for 48 hours.
To learn more or to schedule a consultation, call Columbia Laser Skin Center at
541-298-5066 or visit www.columbialaserskincenter.com.

ColumbiaLaserSkinCenter.com

541-298-5066
301 Cherry Heights Rd, 2nd Floor

The Dalles

Specialized Treatments for
Lines & Wrinkles

Loose Sagging Skin
Acnes & Acne Scarring
Sun Damaged Skin

Rosacea & Facial Redness
Kybella Treatment for Double Chin

Facial & Leg Veins
Laser Hair Removal
Lip Enhancement

Massage
Waxing

Mystic Spray Tan
CoolSculpting

Dark Under Eye Circles

call for a 
consultation

gorge
experts

Contact: Ginger Shepherd, Sales and Marketing
541-386-1234
gshepherd@hoodrivernews.com

Welcome to the

�

A monthly column featuring local professionals.
Call today to inquire about your monthly column.

gorge
expertsQuick facts about

spider veins ...
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Adam Goddin, Principal Engineer
HOOD RIVER ENGINEERS

Hire an engineer
We can use the smallest amount of material possible and save our clients well

more than the fees we charge in most instances.
Most people aren’t quite sure what we even do so here is an attempt to

explain it. Engineering is a vocation that provides an opportunity to make a
concept a reality.

As professionals, we design beautiful structures, safe roads and comfortable
buildings in a team environment with other experts.

In the engineering world, we have two types of construction concepts:
horizontal and vertical. Horizontal construction focuses on infrastructure projects
like bridges, dams, roads and highways. Vertical construction focuses on
buildings like residential structures, medical centers and commercial centers.

In vertical construction, we may also work with an architect. In all cases of
design work, engineers develop a plan to ensure that the design is sound
and safe.

As engineers, we are called to serve the public good and we take safety
seriously. I like to tell people that being an engineer means being a pre-responder
to a disaster. Long before the ground rumbles, the fire begins, the winds howl or
the snow falls, we are protecting the public.

As engineers, we look to make a building strong and enable it to handle a
disaster so that people inside a building can safely get out.

We are also problem solvers. Sometimes as we develop plans, we face
challenges that must be overcome so a project can move forward. These are
some of our most favorite projects because they demand that we find a solution
through research and creative thinking.

Engineering is often a collaborative field. Frequently we will perform peer
reviews of another engineer’s work and vice versa. We are a team. We are a
society. Peer reviews provide an opportunity to see how someone else
approaches a problem, see how she or he solves it, and ensure nothing is
missed.

If you want to learn more about Hood River Engineers and what we do, visit
our website at www.hoodriverengineers.com.

If you have a question for me or one of my engineers, email us at
gorgexpert@hoodrivernews.com. We are glad to offer an opinion at no cost.

gorge
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Contact: Ginger Shepherd, Sales and Marketing
541-386-1234
gshepherd@hoodrivernews.com
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A monthly column featuring local professionals.
Call today to inquire about your monthly column.
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Want to save some money
on a construction project?

Hood River Consulting 
Engineers, Inc. 
is a Service Disabled 
Veteran-Owned Small
Business offering 
full-service 
engineering. 

• STructural
• Civil
• Mechanical
• electrical
• plumbing
• fire protection
• geotechnical

Hood River Engineers Key Personnel
Standing, left to right: Serap Daniel, 3D Visual Artist; Conrad Chandler, Civil;

Michael Long, Electrical; Scott Hancock, Electrical; Adam Goddin, Principal;

Victoria Jelderks, Mechanical; Matt Gillis, Finance; Dixie, Mascot

Kneeling, left to right: Robert Corbett, Structural; Jedidiah Miller, Environmental

1784 May Street • Hood River, OR 97031 • 541-436-4721 • hoodriverengineers.com

We believe in integrity, honesty and earning an equitable fee for the value 
we add to projects we undertake.  As professional engineers (all disciplines); 
we put our clients’ interest above our own and see engineering as a vocation.  
Typically, we can o� er solutions far in excess of the rates we charge and 
quotes are always FREE. 

We are a 100% employee-owned company. 
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C.H. URNESS MOTOR COC.H. URNESS MOTOR CO
Family owned since 1946

505 Cherry Heights Rd., The Dalles • 541-296-2284 • 888-775-8608 www.urnessmotors.com

Where every day is a sale!

MORE PEOPLE ARE SWITCHING TO
RAM  TRUCKS THAN EVER BEFORE

*Since 2010. Based on IHS Markit U.S. household methodology and FCA segmentation of conquest data from U.S. new vehicle registrations for CYE 2010–2016. Ram is a registered trademark of FCA US LLC.

*

2018
RAM 1500

2018
RAM 2500

2018
RAM 3500




