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Suzanne Burd
Community Education 

Coordinator,
Columbia Gorge 

Community College

A love for 
learning

• photos and story by Jesse Burkhardt

For the past two decades, Suzanne Burd has worked 
at the Columbia Gorge Community College as the 

community education coordinator and the renewable ener-
gy technology program coordinator.

“I wear several hats,” Burd explained. “I coordinate 
all the community education classes. I write grants, and I 
represent the college on state and local work force initia-
tives. I work in professional development for employees 
and employers, and help provide comprehensive course de-
velopment and delivery. There are so many cool programs 
that are helping people.”

Even before coming to CGCC, however, Burd’s entire 
professional career has been wrapped around her love for 
lifelong learning and her goal of  wanting to provide edu-
cational opportunities for others. She has been involved 
in some aspect of  education since 1988, when she started 
working for Nome (Alaska) Public Schools as a community 
education program assistant. She later became director of  
the program.

How she ended up living in Alaska is a story in itself. 
She said she went to Alaska to visit a girlfriend around the 
time of  one of  the Iditarod dog sled races, and liked  
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her experiences there so much she 
decided to pack everything up and 
move there.

“I stayed in Nome for 15 years,” she 
said. “It’s not an easy place to live. It’s 
the kind of  place where, if  you just 
walk outside, you’re having an adven-
ture. And I’m an adventurer at heart.”

But she grew up in Ephrata, Wash., 
loved the Columbia River Gorge, and 
eventually she wanted to come home.

“I moved back to marry my child-
hood sweetheart,” she said. “Paul 
White and I grew up and went to 
school together through high school 
graduation in Ephrata. We drifted 
apart in school largely because he 
was an extremely gifted skier and I 
wasn’t in the same league. He was 
being groomed for the U.S. ski team. 
We didn’t see each other again until a 
high school reunion in Ephrata in 
1994. A year later, I moved to the 
Gorge from Alaska, and we got mar-
ried.”

These days, one of  Burd’s biggest 
tasks as community education coordi-
nator is serving as industry liaison to 

Customized training for the commercial wind industry has been a major focus of Burd’s duties at CGCC in recent years. 
Jesse Burkhardt photos

Suzanne Burd has been professionally involved in various aspects of education 
since 1988, when she was living in Nome, Alaska. She has been with the Colum-
bia Gorge Community College for 20 years, and is currently focused on commu-
nity education courses and specialized work force training. 
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FLOOR
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Modern Trends with
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P 541.296.5616 • F 541.296.3743Family Owned for 59 Years

June Oliver & Hanna Oliver-Williams

the renewable energy technology pro-
gram, which is going through many 
changes. Many students have come 
to CGCC for customized training on 
how to build or repair wind energy 
turbines, which has been a booming 
market in recent years.

“The college asked me to help with 
various aspects of  the program,” she 
said. “We have a business focus, and 
make sure we have a good connection 
with local industries and employers. 
Employers are really having a hard 
time finding qualified employees, so 
the more we keep our students at a 
high level of  efficiency, we’ll always 
keep skilled workers in the pipeline.”

Burd pointed out that with the 
many technological changes, the 
college has changed the name of  its 
renewable energy technology pro-
gram to “electro-mechanical technol-
ogy.” As part of  her duties with the 
program, she helps students looking 
for advice and schedules off-campus 
field trips to expose students to vari-
ous industries so they can gauge their 
interest in a program.

“It used to be 90 percent of  the 
students from this program went to 
commercial wind industry, but it’s 
less than that now because we’re see-
ing other industries, like Insitu, take 
employees too,” she explained.

In another interesting aspect of  
her work at CGCC, Burd leads field 
trips for the “Road Scholar” program, 
a not-for-profit organization that pro-
vides educational travel tours geared 
toward older adults. 

“I’ve been leading field trips for 
about 20 years,” Burd said. “The 
college is a vendor, and it’s one of  my 
responsibilities. I develop all the con-
tent and lead all the field trips with 
hired geologists. I’ve done ski trips 
at Timberline Lodge and an agricul-
ture-related program covering vine-
yards in Underwood to dry-land wheat 
in Sherman County and everything in 
between. The mainstay program has 
been wildflowers and geology of  the 
Columbia River Gorge, now morphed 
to geology only.”

On the days she is not at work, 
living in the Gorge makes it easy for 

Burd to feed her passion for a variety 
of  recreational activities. She said she 
loves skiing, whitewater rafting, bik-
ing and motorcycling, and is keenly 
interested in growing her own food.

Burd lives in White Salmon, Wash., 
and commutes to the CGCC campuses 
in The Dalles or Hood River for work 
as necessary.

“It’s the most beautiful commute in 
the world,” Burd said, adding that she 
appreciates her work just as much as 
the commute. 

“I love my job,” she explained. “It’s 
one of  the best jobs at the college. 
Everything changes  — the work force 
trends, community needs — it’s really 
a fun job.”

“...we’ll always keep 
skilled workers in the 
pipeline.”

Suzanne Burd
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SERVING
HOOD RIVER,

WASCO, SHERMAN,
AND GILLIAM
COUNTIES

4.5%
LISTING

COMMISSION!

CHERI BELANDER
REAL ESTATE

541-806-5424
802 West 6th Street • The Dalles

cheribelanderrealestate.com
cheribelanderrealestate@gmail.com

Call, text, or email me today!

Cheri Belander, Owner
Oregon Principal Broker

NO
BUYERS

FEE!

Crates Building
3591 Klindt Dr, Ste 220
The Dalles, OR 97058

508 Oak Street, Ste 200
Hood River, OR 97031

541.296.9900
timmonslaw.com

Admitted in Oregon, Washington,
California and Michigan

Meetings available in our
Hood River office by appointment.

From left to right are Attorneys Kiffanie Phillips, Kira Guisto, and
Catherine Walsh. Not pictured is Kristen Campbell.
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Carola Stepper
Owner, 

Cascade Acupuncture,
The Dalles

Puncturing 
medical myths

• photos and story by Jesse Burkhardt

Licensed acupuncturist Carola Stepper, the owner 
of  Cascade Acupuncture Center in The Dalles, is 

steeped in history on two distinct levels. First, she is an 
expert practitioner of  acupuncture, a pain-relieving and 
healing practice that goes back 3,000 years. And at a much 
more local and contemporary level, there is a different 
slice of  history in the fact that she houses her acupunc-
ture business in a building that was used as a laundromat 
from 1966 up until 2010. 

She opened Cascade Acupuncture Center in The Dalles 
in 2006, inside the Medical Arts Building at 414 Washing-

ton Street. She relocated her practice in 2011, when she 
bought and extensively renovated the former Dry Hollow 
Laundromat at 1712 E. 12th Street. Stepper, who also owns 
an acupuncture clinic in Hood River, said she thinks of  
her ex-laundromat clinic in The Dalles almost as if  it was 
her own child. 

“This is my dream clinic. I drew the plans,” she said. “It 
was like a fancy jigsaw puzzle.”

Stepper graduated from a four-year master’s degree 
program at the Oregon College of  Oriental Medicine in 
Portland in 2001, and said she was glad she graduated 



11THE DALLES CHRONICLE Women in Business  2017 11THE DALLES CHRONICLE Women in Business  2017 11

when she did. 
“These days, the program would 

cost about $120,000 in student loan 
debt,” she explained. 

Cascade Acupuncture Center’s 
overall approach to health care is 
based in traditional Chinese medi-
cine, which is a holistic model that 
addresses physical and emotional 
areas of  health imbalances at the 
same time. 

“We have a general acupuncture 
practice with a focus on the treatment 
of  pain, stress-related health con-
cerns, as well as allergies,” Stepper 
said. “We employ a unique and effec-
tive treatment style that involves the 
insertion of  fine, sterile needles only 
below the elbows and knees.”

Stepper’s personal background is 
an interesting one. She was born in 
New Jersey to German parents, but 
when she was just three years old, her 
parents decided to move the family 
back to Germany.

While in Germany, she graduated 
as a registered nurse in 1989, and 

started going to medical school. But 
then she decided to make a change.

“I left med school to come to the 
U.S.,” she said. “In my 20s, I traveled
to the United States and didn’t come
back.”

Once she began learning about 
acupuncture, she knew she had found 
her calling.

“What struck me about acupunc-
ture is that it is so ancient and so sim-
ple,” Stepper explained. “Continuing 
to practice medicine with a paradigm 
that has worked for 3,000 years is 
fascinating to me.”

In 2002, she was Mid-Columbia 
Medical Center’s first staff  acupunc-
turist, a role in which she helped 
treat cancer patients. Now, more than 
15 years later, she believes she has 
a three-fold role: as an acupuncture 
practitioner; an employer; and a small 
business owner. 

“Those are three roles I clearly see, 
and I pay attention to all three,” she 
said. 

Stepper said she chose not to have 

children so she could focus on her 
career passion.

“The clinics and business take 
time, energy, and money,” she said. 
“This is what I’m doing with my life. 
My clinics, clients and employees get 
my full attention.”

Stepper pointed out that Cascade 
Acupuncture provides three distinct 
services. Acupuncture, custom Chi-
nese herbs, and allergy elimination.

“I love what I do. Since being an 
acupuncturist, I’ve never come back 
from a vacation where I did not look 
forward to getting back to work,” she 
said. “I am planning on doing this 
until I retire.”

One of  Stepper’s loyal clients is 
Mary Collins, a resident of  The Dalles 
who has been visiting Cascade Acu-
puncture for the past two years. 

“I come in for various different rea-
sons, but I had a hip replacement, and 
before coming here I was in a lot of  
pain,” Collins said. “A friend of  mine 
told me to try it for pain.”

Collins added that “she’s not a fan 

Mary Collins, a client at Cascade Acupuncture, receives acupuncture treatment in The Dalles from business owner Carola 
Stepper. For more information about Cascade Acupuncture Center, visit the website: www.cascadeacupuncture.org.

Jesse Burkhardt photos
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All Services 
Offered are Free!

•Pregnancy Tests
•Pregnancy Options Counseling

•Pregnancy/Parenting Coaching & Support
•Education on Fetal Development

•Resources for Maternity Wear
•Resources for birth to 12 months

L to R: Carol Wagar, Gaby Ugarte, Linda Millan O’Dell, Janette Harrington

1936 12th St. #100 • Hood River • 541-386-1050
Monday & Tuesday 10 – 12, 1 – 5

Wednesday & Thursday 10 – 12, 1 – 6

3206 West 6th St., Suite 300 • The Dalles • 541-296-0650
Tuesday & Wednesday 1 – 5

Thursday & Friday 1 – 6

We are here for you!
Se habla Español

Carola Stepper moved from Germany 
to the United States while in her 20s, 
and later launched Cascade Acupunc-
ture Center, which has offices in The 
Dalles and Hood River. 

Jesse Burkhardt photos

of  needles,” but acupuncture is very 
different from the needles usually 
identified with medical treatments.

“It’s very relaxing,” Collins said, 
“and I feel better when I come out. 
People need to try it out.”

Stepper said that reminded her of  a 
line she often hears from new clients.

“‘Why did I wait so long?’ I hear 
that a lot,” Stepper said. “But every-
body has their own process.”

Stepper’s two clinics share a total 
of  three acupuncturists, including 
herself, who, at one site or the other, 
provide acupuncture treatments six 
days a week. Stepper has a great deal 
of  office support, highlighted by Jacki 
Powell, Cascade Acupuncture’s office 
manager at The Dalles clinic. Pow-
ell, who was born and raised in The 
Dalles, has been there for the past 10 
years and has provided a steady and 
friendly presence to greet those who 
come in.

Nevertheless, Stepper’s adminis-
trative responsibilities are taking up 
an increasing amount of  her time, 
and she is usually available to provide 

acupuncture treatments in The Dalles 
only one day a week.

“Currently, I have one day in The 
Dalles, two days in Hood River, and 
two administrative days,” she ex-
plained.

Stepper pointed out that acupunc-
ture is “ancient, safe, and effective,” 
and is intensely passionate about the 
service acupuncture provides.

“People worry about needles, but 
I can put five of  my needles into one 
of  the type of  needle used to draw 
blood,” she said, adding that Cascade 
Acupuncture offers free consulta-
tions.

“That’s how many people come 
to us,” she said. “We always do free 
consultations. There is no charge and 
no obligation.”

Stepper also expressed enthusiasm 
about the local farmers’ markets in 
Hood River, The Dalles, and White 
Salmon. 

“We have chosen to be one of  the 
main sponsors of  the farmers’ mar-
kets,” she explained. “They repre-
sent everything I believe in: food is 

medicine, and I want to support local 
farmers and the local economy and 
encourage others to support them. 
When I have a cause, I’m not subtle.”
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800 W. 6th St., #1
The Dalles, OR 97058

Locally Owned and Operated

(541) 705-7051
email janetrockwell@ymail.com

RIA
Rockwell Insurance

Agency, llc

Individual . Group . Medicare . Benefits

Janet Rockwell, Agent/Owner

Rockwell Insurance

• Medicare
Insurance Options

• Health Insurance
• Federal Marketplace

Beverly Nanez,
Donna Lohrey, MelisaWalter,
Wendy Carter,Tamara Conn,

FranceneWilhelm,
Danielle McCorkle

100W. 2nd St,The Dalles, OR
Hours: Mon-Fri 8am-5pm

(541) 296-9194
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Elizabeth Wallis
Program Manager, 
Civic Auditorium, 

The Dalles

Finding a home 
at the Civic

Elizabeth Wallis has come a very long way — geo-
graphically and personally — to take on the role of  

The Dalles Civic Auditorium’s program manager. 
Before being hired by the Civic last October, she was 

raising chickens on her five-acre farm in the Chenowith 
Creek area of  The Dalles, producing organic, free-range 
eggs for local restaurants.

“I did that for about two years,” Wallis explained. “I had 
70 chickens; it was quite the situation. I had 70 free-range, 
mini-dinosaurs, and I joked that if  I had a heart attack 
while mowing the lawn, they would eat me.”

Before she started taking care of  all those chickens, 
she worked for Google as a “logistics analyst,” a job she 
remembers being spectacularly stressful.

“I found parts for machines to make servers run, and 
tracked failure and repair rates on a global scale,” she 
recalled. “It was a 24-hour position. I’d pull parts from 
Ireland and Asia, and had to call during their time zones. 
Failures happen 24 hours a day, so I’d come in at 7 a.m. and 
there would be 300 emails screaming at me, ‘Where are the 
parts?’ It was exhausting. It became too much. After three 
years, I left that and stayed home and raised chickens.”

• photos and story by Jesse Burkhardt
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After about two years in the 
chicken business, she got a telephone 
call from Patricia Neal, the former 
program manager of  the Civic. 

“I was ready for something new and 
ready to get off  the farm. I wanted 
something with more community 
involvement and a bit more social,” 
Wallis said. “She called me and asked 
me to interview for the position at the 
Civic. I was among many qualified 
candidates, but lucky enough to be 
chosen.”

As the Civic’s program manager, 
Wallis has a wide variety of  duties, 
including managing day-to-day opera-
tions, handling finances, planning and 
promoting events, overseeing building 
maintenance, working on fundraising, 
and public relations. 

“Pretty much anything that crosses 
the threshold. I love it,” she said.

Wallis — who married fellow 
Google employee Gordon Mercer in 
2013 — is settling in for the long haul. 
She believes she has found her dream 
career, and has no plans to seek any-
thing else.

“I expect this is it,” she said. “My 
husband and I are in a ‘forever home’ 
in The Dalles. We have steady income 
and a country lifestyle, and it’s fabu-
lous. And the Civic could also benefit 
from consistent management. It has 
had some turnover.”

By her own admission, Wallis has 
moved around quite a lot, and has ex-
perienced things relatively few people 
have – including taking a lengthy solo 
journey by motorcycle across sever-
al states, and hopping a few freight 
trains.

“When I was 23, I bought a new Har-
ley motorcycle and rode off  into the 
wilds alone for six months,” she said. 
“I caused my mom a lot of  sleepless 
nights.”

Wallis was born in Portland and lat-
er moved to Seattle, where she attend-
ed high school. Not long after that, she 
was on the road for exploration and 
adventure. She eventually landed back 
in Seattle and found a bartending job. 
That’s when she got an opportunity 
that changed her path.

“A friend hired me from behind 

the bar and taught me about event 
management, and I was contracted by 
Microsoft,” Wallis recalled. 

But the hectic Seattle scene eventu-
ally grew wearisome, and she decided 
to make a huge lifestyle change.

“I defected from Seattle; it was 
just too crazy,” Wallis said. “I moved 
to Moro. I wanted to find someplace 
where there were no Starbucks — I 
had to go to Sherman County to find 
no Starbucks. It was an extreme re-
sponse from too much Seattle.”

After she moved back to Oregon, 
Wallis discovered she had much 
more history in her life than she ever 
realized.

“My great-grandfather was Rufus 
Wallis, who founded the town of  Ru-
fus,” she pointed out. “I didn’t know 
that; I hadn’t explored my family 
lineage.”

With the Civic Auditorium, Wallis 
finds a personal affinity for the facil-
ity, which was built in the World War 
I era to honor military veterans. Her 
father, grandfather, and great-uncle all 
served in the military.

“This building’s dedication to 

veterans is an important connection 
to me,” she said. “We have a very 
dedicated board of  directors, and 
being able to move the Civic forward 
is huge, for the community and the 
city as a whole. Having the theater 
come back to life would be a tremen-
dous boost for the vitality of  the town, 
and I’m proud to be a part of  that 
process.” 

Wallis said she feels truly blessed 
to have landed what she considers an 
almost perfect job.

“One reason this position is so 
important to me is because I bounced 
around a lot, but now feel I’ve landed 
in a place where it’s really a good 
fit,” she explained. “I think I’m really 
fortunate to be in a position that’s 
so dynamic and intertwined with 
the community. There’s something 
about being 40 and finally hitting your 
stride, and I’ve found ideal profes-
sional and personal stability that goes 
with that. Coming home to Oregon the 
last 10 years has been the best thing 
I’ve ever done.”

Elizabeth Wallis said working for the Civic Auditorium is the best job she could 
imagine.  Jesse Burkhardt photos
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BREAKFAST & LUNCH • OPEN DAILY, 6AM — 2 PM
900 west 6th Street • the dalles, OR
541• 296• 6622 • Family owned & operated

Front row: Amber Hardwick, Dawneva Jurkovack, and Kaye Smith
Back row: Katy Bell, Tina Jauarez, and Alison Hardwick

Women make the difference

2400 W. 6th St.,The Dalles, OR
(541)296-6191 or

Toll Free (800)934-9835
www.schultensmotors.com

Vanessa Bent, office mananger; Jennifer Dewey, General manager;
Evelyn Wood A/P; Connie Padberg A/R; Rhonda Denley, Titles; Cybel

Nelson, Internet Sales

Celebrating over 25 years of beauty

506 1/2 E. 2nd Street
The Dalles • (541) 296-2030

Cheryl Godwin

• Nioxin Thinning Hair Specialist • Nerium AD Anti-Aging Products
• Youngblood® Mineral Make-Up  •

LIC#14616

Jen Nanie
LICENSED MASSAGE THERAPIST

541.965.9629
119 E. 2nd Street, Suite 215

The Dalles

L I C E N S E D
M A S S A G E
T H E R A P Y

Gift Certificates available 
and insurance billing with 

physician referral.
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Oregon Commissionon the Status of Women
est. 1964On Oct. 16, 1961,  Gov. and Mrs. 

Mark Hatfield attended a “Meet the Governor “ dinner. 
“Mrs. Mark Hatfield,”  as she was identified in The 
Dalles Chronicle, is pictured here as she greets visitors 
in the receiving line at Dry Hollow School .

 A photograph of  the dinner was printed on the front 
page Oct. 17. Two days, later, a picture ran of  “Mrs. 
Mark Hatfield” donating the hat to the Wasco County 
Republican Central Committee as a personal gift in 
support of  fundraising efforts. According to the photo 
caption, the hat is a “red fox fur chapeau” and was to be 
displayed at Lance Apparel store in The Dalles. 

Her first name did not appear in the Paper: The 
Chronicle now rectifies the error: Her name is  
Antoinette Kuzmanich Hatfield.

In 1964,Gov. Mark Hatfield established 
the Governor’s Commission on the Status of  Women 
to advise him of  the needs and concerns of  Oregon 
women. In 1983, Governor Victor Atiyeh gave the com-
mission independent agency status, and the Oregon 
Commission for Women was legislatively established 
in 1983 .

The mission of the Commission is to work for the imple-
mentation and establishment of economic, social, legal, and 
political equality for women and to maintain a continuing 
assessment of the issues and needs confronting women in 
Oregon. w

The commission’s Mission Statement reads:

“... in the importance of  cultural, ethnic, gen-
der, age and ability diversity in the workplace, 
educational system, and other venues and protec-
tion against discrimination. 
... that all women deserve full and equal  
treatment under the law.
... that women deserve equal employment  
opportunities and treatment.
... in the importance of  access to information and 
resources for women needing housing, legal help, 
food, education, health care, counseling, and 
business startup capital. 
... that women need improved access to educa-
tional and training opportunities.
... that it is important to celebrate and provide  
education about women’s achievements in all 
areas.”
 — by Mark Gibson

We believe...
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Women-Owned Business 
in the United States

More than 

9.4 million 
firms are owned by women, 

in the United States, 
employing nearly 7.9 million people 
and generating $1.5 trillion in sales 

as of 2015.

Women-owned 
firms

(51% or more) account for 31%  
of all privately held firms  

and contribute 14% of employment 
and 12% of revenues.

2.9 million 
firms are majority-owned by wom-
en of color in the U.S. These firms 

employ 

1.4 million people 
and generate  

$226 billion  
in revenues annually.

One in 
five 

firms with revenue of $1 million or 
more are woman-owned. 

4.2% 
of all women-owned firms  

have revenues of $1 million or more.

statistics from Womenable report commissioned by American Express
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Shelley Reynolds-Wacker – R.N.
Bobbi Casey – Administrator
Lirio Martinez – Care Coordinator
Kaleena Casey – Owner

Assisted Living In YOUR Home

• Companion Care
• Home Care Services
• Personal Care
• Transitional Care
• Medication Services

Locally owned
and operated

Office: (541) 436-4515 • Cell: (541) 806-4997
www.bobbiswayinhomehealthcare.com • kcasey@bobbiswayinhomehealthcare.com

Services Include:

Linda, Cyd, and Cheryl. Not pictured: Jackie and Vicki

430 Mt. Hood St. • The Dalles • 541-298-2040 • 2149 Cascade Ave, Hood River, OR 97031 541-386-1991
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Kylie Reed &
Heather Anthony

Infinity Salon & Day Spa

Mother, daughter 
blend careers

Amother/daughter team works together every day at 
the business they co-own in The Dalles — and still 

get along well enough to spend time together evenings and 
weekends. 

“We’re doing something right,” said Heather Anthony, a 
cosmetologist. 

She and 23-year-old daughter, Kylie Reed, opened Infin-
ity Salon & Day Spa, 700 E. Third St., in February 2016. 
They felt their personalities and skills sets meshed well 
enough to make the venture a go – and they were right 
because the client list keeps growing.

 “We’ve always gotten along well,” said Reed, a massage 
therapist who spends her days in the peaceful setting at 
the rear of  the salon where she works with one client at a 
time.

Her studio is decorated in soothing colors and there 
is often music playing, which helps provide people with 
relief  from the pain of  injuries or muscles wound tight 
with stress. 

Anthony is up front in the salon with two other cos-
metologists, and that can get more hectic with the wide 
variety of  services they provide. 

• photos and story by RaeLynn Ricarte
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Plus, any given day can be an 
impromptu class reunion, with 
Anthony’s childhood friends from 
Dufur coming into the shop, as well as 
friends made since she and husband, 
Deric brought their family to The 
Dalles. 

“They come in to get their hair 
done and they are so excited to see 
me, it makes it really fun,” she said. 

“You can hear the screaming back 
in my part of  the salon,” said Reed. 

“We do make some noise,” admits 
Anthony. 

Neither woman is a morning per-
son so they don’t speak much when 
they first arrive at the salon to get 
ready for the 9 a.m. opening. 

If  Anthony and Reed disagree 
about something, they’ve learned 
through a lifelong relationship to 
back away from the argument, cool 
down and then come back together to 
find a compromise.

“We find common ground and then 
move on,” said Anthony.

Reed said it took a few months of  
blending their careers for Anthony to 
get out of  “mom mode.”

“I’m so used to doing everything, I 
don’t ask for help,” said Anthony of  

raising four children. “I’m also super 
picky — neat and tidy.”

“I’m still kind of  in ‘kid mode’ so it 
doesn’t really bother me,” Reed said 
with a grin.

She is the eldest child and her room 
was always clean enough that she 
could tell if  one of  her two sisters or 
her brother had been in there. She 
believes the tidiness gene came from 
her mother.  

“You can walk into our closets and 
find whatever you want, it’s all color 
coded,” said Anthony.

Before becoming self-employed, 
Reed gained experience at Water’s 
Edge in The Dalles. Anthony spent 15 

years with United Parcel Service be-
fore deciding to make a career change 
that allowed more flexibility with a 
growing family.

“It was the best thing I ever did,” 
she said. 

As a cosmetologist, she is trained to 
work on hair and give facials, pedi-
cures and manicures. She spent five 
years working at another salon before 
striking out on her own.

“We have a lot of  control over our 
schedules and that is one of  the great 
things of  being a business owner,” 
said Reed.

Reed does relaxation and deep tis-
sue massages in 30-, 60- and 90-minute 

Kylie Reed, right, and Heather Anthony are not only mother and daughter, but 
business partners at Infinity Salon in The Dalles, where Reed operates a mas-
sage therapy practice and Anthony is a cosmetologist. RaeLynn Ricarte photo

Infinity Salon & Day Spa, 700 E. Third St., The Dalles.  Mark B. Gibson photo
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sessions.
“You only work as deep as the body 

will allow you,” she said. 
She specializes in treatment work 

with pregnant women and people who 
have chronic injuries that cause pain, 
or those who are recovering from 
some type of  an accident, such as a 
car crash. 

Hot towels and scented oils await 
the client to help with the relaxation 
process. They can have the music of  
their choice, or none if  they prefer. 
Reed enjoys conversation if  clients 
want to chat,  but is also comfortable 
with quiet if  they prefer. 

“It’s kind of  whatever the patient 
needs,” she said. “One of  my clients 
came in and said, ‘Can you please just 
love me, pet me and tell me how pretty 
I am?’ I said, ‘Yeah, I can do that.’”

Reed said sometimes people talk 
about things that bother them during 
the massage, and some even become 
tearful. It is all okay, she said, because 
massage therapy is about working out 
the issues that cause pain.

“We hold traumatic things in our 

muscles so massage really helps on an 
emotional as well as a physical level,” 
she said. 

Originally, Reed planned to “do 
something in the medical field,” but 
her deathly fear of  needles kept her 
from following that path. 

While in high school, she had a 
massage and then became interested 
in that field.

“It’s nice to be able to help people 
feel better,” she said. 

Reed describes the family home as 
a “swinging door” with friends and 
family members coming in and out. 
She still resides in Dufur but spends 
plenty of  time with her siblings, who 
are 18, 16 and 13 years old.

“I love the activity,” said Anthony 
of  her hectic life. 

She and Kylie also make time to 
pursue continuing education opportu-
nities and keep up on the latest trends 
in their respective fields. 

“We want to find out what’s out 
there and we do a lot of  networking 
with other people,” said Anthony.

Infinity is open from 9 a.m. to 5 
p.m. Monday through Friday and by 
appointment only on Saturday.

“We don’t take walk-ins but people 
can call us and we may be able to fit 
them in that day,” said Anthony.

The business can be reached for 
more information about services at 
541-296-8834.

“...We hold traumatic things in our  
muscles so massage really helps on an 
emotional as well as a physical level.” 

 Kylie Reed

700 E 3rd Street,The Dalles, OR 97058
541-296-8834

Krystal Giese-Romero • Ashely Lutter • Jacquie Hashizume • Kylie Reed (LMT 20071) • Heather Anthony • Nikki Lepin (LMT 7377)
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Back: Jana Warner, Ruth York, Amy Robertson
Front: Oralia Rodriquez and Jennifer Posey

541-298-5121
1116 W. Second Street, The Dalles

After Hours: 541-993-8473
jon26@tirefactory.com

GET TO THE POINT

Try our delicious Kramer’s Sausage

121 Main St.
Dufur, OR

541-467-2455

2114 West 6TH Street
The Dalles, OR 97058

1-800-848-9378
www.CousinsCountryInn.com
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Shari Preston
Perfect Look,

Cascade Square
The Dalles

Stylist on cutting 
edge of industry

Shari Preston has been with Perfect Look in The 
Dalles for 31 years and, in April, was rewarded with 

a trip to California for her loyalty and skills as a master 
stylist with a large clientele base.

“It was all paid, all play,” said Preston of  the adventure 
that took her and daughter Victoria to Disneyland and a 
tour of  Hollywood, among other stops.

They stayed at a five-star resort for the week that was 
located across from Catalina Island. 

“It was wonderful,” said Preston.
Her favorite part of  the trip was room service that in-

cluded gourmet cupcakes and even a congratulatory card 
from the kitchen staff. 

“We got very spoiled,” she said.
The 2017 trip was not the first Preston has won for con-

tests tied to coloring or some other aspect of  her job. She 
has won stays in Sun River, Seattle and Las Vegas. She was 
also once awarded an excursion to the Bahamas, although 
scheduling conflicts made her unable to board the plane. 

Preston has chosen to stay with Perfect Look, the 26th 
salon out of  96 established in different cities, because of  
the great benefits, which guarantees at least minimum 

• photos and story by RaeLynn Ricarte
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wage pay when there are emergency 
shutdowns (such as bad weather) that 
keep clients away. She also owns stock 
in the company, similar to a 401K 
plan, and has life insurance.

“It’s pretty nice and you don’t get 
that in other shops,” she said. “Plus, 
there are the contests and the oppor-
tunity to earn the trips.”

Her boss, Mary Levine, works out a 
schedule for all employees and there 
is a lot of  flexibility available, which 
Preston views as a huge plus for styl-
ists with active families. 

“It’s hard for her to only get me to 
work 40 hours per week,” she admit-
ted. 

Originally from the Yakima Valley, 
Preston heard from her brother three 
decades ago that Perfect Look in The 
Dalles was looking for a new hair styl-
ist. She came to town for an interview 
the next day — and the rest is history. 

It didn’t surprise anyone in Pres-
ton’s family that she became a stylist; 
after all she was working on her 
mother’s wigs at the age of  9.

Her mother lost her natural hair 
from an allergic reaction to the anes-
thetic used during a surgery. 

“I would cut the wigs into a style 
that fit her face, then set the rollers 
and brush them out,” said Preston. 
“She always wore wigs after the sur-
gery and it was creative and artistic 
to work on them.” 

Besides the ability to exercise cre-
ativity, Preston said becoming a hair 
stylist was a good fit because she is a 
people person and enjoys the social 
element of  the job. 

“I like getting to know my custom-
ers and visit with them when they 
come in,” she said. 

One of  the reasons that her ser-
vices are sought after is the fact that 
she keeps abreast of  new styles and is 
prepared to change a look anytime it 
is requested. 

Sometimes she will advise against 
a choice based on her knowledge of  
the customer.

“A lot of  people want a high mainte-
nance style but they aren’t going to 
want to do the work; they want wash 
and wear hair. 

“So, I will ask them if  they are will-
ing to go through the styling efforts 
to keep up with the new style,” said 
Preston.

She said hair “trains you how it 
wants to lay” so people should work 
with the direction of  the wave instead 
of  trying to make their hair do some-
thing else. 

“I want to give them something 

they can control and that looks good 
on them,” she said. “My focus is to 
make sure they have manageable hair 
when they leave.” 

There are products available to 
help control most hair problems, such 
as frizz and flyaway hair. 

Working with color is the most 
difficult part of  the job, said Preston. 
‘“There are some colors that you can’t 

Cascade Square’s Perfect Look already sports a new look, hidden behind con-
struction cones as Cascade Square takes on a new look.  Mark B. Gibson photo
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Shari Preston works on fellow stylist Mariah Brennan’s hair during a break at 
Perfect Look, the company she has been with for 31 years. 

RaeLynn Ricarte photo

bleach out,” she said. “So, you sit the 
customer down and tell them the pros 
and cons of  what could happen.”

She said changing color from black 
to blond hair has to be done in gradual 
steps to avoid damage. 

“We fix a lot of  problems, such as 
people who wanted blond hair but ended 
up with it orange, and, while we’re do-
ing that, we try to educate them so they 
don’t do it again. You have to be really 
careful about the use of  chemicals,” she 
said.

Preston’s profession requires that she 
stand all day, so sore feet are one of  the 
troublesome aspects of  the job.

“As long as I’m moving I’m good. It’s 
when I sit down that it bothers me,” she 
said. “The key is to wear good shoes.” 

She and husband, Scott, also have a 
son, Matthew, who is grown and lives in 
Portland. 

They reside in The Dalles with their 
“grand pups,” who are rescue dogs. Vic-
toria also lives in The Dalles and works 
at Great and Small, a child care center 
operated by Mid-Columbia Medical 
Center.

www.4CsCatering.com
414 Washington Street, The Dalles

541-993-1704
Serving All of Oregon and Washington

Carol Malcolm, Owner

No Mess, No Stress,
Simply a Wonderful Party!

Four C’s Catering
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Assisted Living in Your Home Since 1986
www.HelpingHandsHomeCare.com

Services include:
• Housekeeping
• Transportation

• Meal Preparation
• Personal Hygiene
• Nursing Services

• Mobility & Transfers
• Dressing & Bathing
• Medication Services

• Foot Care
• Pet Care & More!

Mary Gailley
Regional Manager

Providing quality care in Hood River,
Wasco and Sherman Counties

Office: (541) 769-1221
E-mail: mary@helpinghandshomecare.com

Licensed, Bonded & Insured

Women  
IN 

Business
ADVERTISING  

Tonya Flory
Ashley Almas

BOOKKEEPING
CeCe Fix

EXECUTIVE EDITOR
RaeLynn Ricarte

CIRCULATION
Tanya Lindsey

ADVERTISING  
Tonya Flory

Ashley Almas

BOOKKEEPING

EXECUTIVE EDITOR
RaeLynn Ricarte

CIRCULATION
Tanya Lindsey

Serving Mid-Columbia

Since 1890

REPORTER
Neita Cecil

CLASSIFIEDS &  
LEGALS

Shirley Ringlebauer



28 Women in Business  2017  THE DALLES CHRONICLE28 Women in Business  2017 THE DALLES CHRONICLE

Kim Salvesen-Pauly
Owner,

Windermere Real Estate
The Dalles

A drive to 
thrive

Kim Salvesen-Pauly grew up with a lawyer father and 
was heading for law school herself  when she had a 

direction-changing visit with her uncle and aunt.
Her uncle owned a Windermere real estate agency, and 

“I liked the life they had,” she said.
At the time, she was a single mom with two kids, pulling 

green chain at the WKO sawmill in Carson. She was strug-
gling to find time with her kids and to do fun things.

She came back home and promptly got a real estate 
license. That was in 1994, and today, mirroring the career 
steps of  her uncle, she owns the Windermere Real Estate 

franchise in the Gorge, which includes six offices spread 
from Cascade Locks to The Dalles.

During the Great Recession, when everybody else was 
reeling and retreating, Salvesen-Pauly chose to grow. “I 
kept adding companies,” she said of  her expanding port-
folio.

She’s the only non-competing owner/broker in the 
Gorge, which means she doesn’t do her own sales, so there-
fore she isn’t competing with her 60 agents.

It gives her the “ability to focus on the agents and the 
transactions of  clients rather than my own transactions,” 

• photo and story by Neita Cecil
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she said.
She has a photographic memory – 

she didn’t realize until adulthood that 
other people’s memory didn’t work 
the same way. She reads every set of  
documents for her agents’ transac-
tions, and knows precisely what offers 
and counteroffers are afoot.

After getting her real estate license, 
she worked in Stevenson, where she 
grew up. Her dad was a real estate at-
torney who owned Skamania County 
Title, and was also a prosecutor. Her 
mom ran county elections.

Salvesen-Pauly moved to the Ore-
gon coast in 1997, working in Lincoln 
City and Salishan, and becoming one 
of  the youngest principal brokers in 
Oregon that year, at age 29. A princi-
pal broker has at least three years of  
experience, and is licensed to train 
and supervise other brokers.

About a decade later, she wanted to 
move home, and when her daughter 
graduated high school and headed off  
to massage school, she and her son 

moved back to the Gorge in 2006. She 
worked At Windermere Glenn Taylor 
Real Estate as a risk manager and 
principal broker.

In college, with her eyes on law 
school, she’d taken every law class she 
could. Her background in contract 
law, plus her knack for resolving con-
flicts, led her to be a certified media-
tor on the coast.

It was also an ideal skill set for 
identifying potential risks in trans-
actions and heading off  possible 
problems, “and I was quite good at 
this,” she said.

When she was first picking a 
career path, she was drawn to the law 
because it provides structure. “It’s in-
triguing to me. Most people hate that 
stuff, and I see a solution in there.”

She’d much rather seek a solution 
than see people “go to their corners” 
to prepare to legally duke it out.

“I try to understand where the oth-
er person is coming from,” she said. 
“People say it to me all the time. It’s 

hard to explain but I have the abil-
ity to [give bad news] to people and 
they’ll hug me afterwards.”

That’s literally true. She once fired 
a person and they thanked her and 
hugged her.

“Sure, I could be the wicked witch 
of  the West but that doesn’t get you 
anywhere and I believe no bridge 
should be burned.”

While she inherited her photo-
graphic memory from her dad, she 
inherited from her mother “the gift 
of  sight, and that’s the ability to see 
people how they really are.”

She said she comes from a “true, 
genuine place of  caring for people… 
My father-in-law feels I listen and am 
able to interpret information at a dif-
ferent level than the way most people 
would. I don’t see things black and 
white, because they’re not.”

A family tragedy helped bring 
perspective to her work. In 2010, 
her son died of  a prescription drug 
interaction. He went to bed and never 

Windermere Real Estate downtown The Dalles at 122 W. 2nd St.  Mark B. Gibson photo
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Faith Keolker, Owner

Could you see
yourself working
with aging adults?

Become a Companion, Caregiver or
Personal Care Aide and help people 

to maximize their “golden years”

Questions? Give us a call!

541-387-0207
Apply online: www.heartsofgoldcaregivers.com/careers/
or email sc@heartsofgoldcaregivers.com
Flexible shifts, training, benefits, competitive pay. No upper age limit!

Voted 
“Best of Home Care”

by staff AND clients, 
we are the most trusted
and referred home care 

agency in the Gorge!

woke up, leaving behind a new wife 
and a baby on the way. He had plans 
of  going to law school.

At first, Salvesen-Pauly thought she 
wouldn’t survive. Then she realized 
she had a daughter, daughter-in-law, 
and grandchild to live for.

As she works through problems, 
her view is, “You know what? This 
isn’t life or death. This is a challenge 
we can fix.”

She tries to figure out why some-
one “is reacting this way [gesturing 
widely] to this size [moving her hands 
close together] of  problem.”

Of  the problems she’s encountered, 
they usually start over miscommuni-
cation. 

And most miscommunication 
starts when buyers and sellers talk di-
rectly, and not through an agent who 
is trained to document discussions, 
she said. 

She sees her fellow agents — who 
she prefers to think of  as colleagues 
— as entrepreneurial, who “come 
from a spirit of  freedom and being in 
business for yourself.”

While many people think being a 
real estate agent is easy, it’s hard work 
that requires having a liquid plan that 
can be adjusted as needed, she said.

Real estate agents love to network. 
“We’re excited about it and love it. 
It’s a life. It’s not just a career. It’s an 
adventure.”

“If  you’re not going to drink the 
Kool-Aid and be into the life, you’re 
not going to be successful in real 
estate,” she said.

She has a number of  mottos she 
lives by, including “feel the fear and 
do it anyway,” and this favorite quote: 
“our deepest fear is not that we’re 
inadequate, but that we’re powerful 
beyond measure.”

As for her own working style, she 
said, “I’m the most organized chaotic 

person there is.”
She doesn’t even have an office, but 

just finds an open computer when she 
visits each of  her offices, which she 
does weekly.

“That’s why I couldn’t do the whole 
lawyer thing. Oh my God, I can’t focus 
that long,” she said.

As for the life she admired about 
her uncle, she said, “What I liked 
about their lifestyle was they were 
in charge of  how much money they 
make. For Realtors, if  they want a 
raise, they make one.”

She said of  her aunt and uncle, 
“They were able to take vacations 
three times a year, and I do too.”

But it’s not a cakewalk. “We work 
immensely hard. I think that is the 
thing that my agents appreciate 
most about me is I support them 100 
percent.”

She thrives in a high-energy envi-
ronment. “I’m the Energizer Bunny. 
I go dawn to dusk.” She added, “I met 
my husband, it’s like a tornado mar-
ried a hurricane, so we can get stuff  
done.”

“I’m the Energizer 
Bunny. I go dawn to 
dusk.” Kim Salvesen-Pauly
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The leading provider of quality vision
care products and personalized
optometric services in The Dalles.

541-296-2911 | 415 Washington St, The Dalles, Oregon

Your visual
health is our
top priority!

Pictured from left to right: Patty, Janet, Leslie,
Kaitlyn, Tracy, Nikki,

Ashley, Debbie and Shelly.

www.garydenneyfloorcovering.com

816 West 6th St.816 West 6th St.
The Dalles, ORThe Dalles, OR

541.298.4252541.298.4252

Mon-Fri 8am-5:30pm
&

Saturday 9am-4pm

Family owned for 40 years.

Wendy Denney (Owner) & Vicky Davis
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Atehna Miller
Marketing Manager & Public

Information Officer,
Mid-Columbia Medical Center

Building 
a platform

Athena Millers’ advice for anyone building a house 
themselves is to “think real hard about it,” because 

the work seems to go on forever. 
“Build small,” she said, of  the biggest lesson learned 

from tackling a 4,200-square-foot home with her husband, 
Randy, and lots of  assistance from her parents. 

The Miller’s White Salmon home has two stories, 2,200 
square feet of  living space on the second floor and a 
garage, gym and storage room downstairs. It is built into 
a hill, which keeps the well-insulated downstairs cool, but 
brought plenty of  design challenges, said Miller. 

“It was a bad idea, we bit off  more than we could chew,” 
she said of  the large footprint. 

Since she has no construction skills, her role has been 
that of  “general laborer.” 

Randy has been in the trades for more than 25 years as 
an electrician, master carpenter, contractor and facilities 
manager. Her mother and father, Rex and Donna Johnson, 
are carpenters and have managed properties in Alaska. 

Her mother also trained as a brick and stone mason 
before women were really entering that profession.  

“I get to haul things a lot,” is how Miller describes her 

• story by RaeLynn Ricarte
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skill set in the family crew.  
Five years ago, Miller learned that 

Mid-Columbia Medical Center was 
looking for a social and emerging 
medical coordinator.

She had worked in that field after 
earning a business degree from 
Sonoma State University in northern 
California. Miller decided to pursue 
the career option with the hospital 
not to get out of  her ongoing home 
construction but to add a new chal-
lenge to her life.

Her professional background in-
cluded the role of  corporate director 
of  marketing for Bellus Academy in 
San Diego, Calif.; creative services 
and account manager for Virtuoso 
in Seattle; and lead marketing and 
design coordinator for Colliers Inter-
national in Bellevue, Wash.

 “I thought it would be very inter-
esting to work on something very 
specific rather than just oversee the 
whole thing,” she said of  the opportu-
nity that MCMC presented in 2012. 

Her initial duties were to figure 
out what social networks people in 
the area were using and which sites 
worked best for the hospital to get out 
its message about available services.

“Social media is a complete shift in 
the way people communicate,” Miller 
said of  the ever-evolving technology. 
“It keeps you on your toes, people 
are always figuring out new ways of  
doing things.”

She responds to questions posted 
on any of  the Facebook pages that 
are used by The Dalles residents, a 
service she takes pride in.  

“If  they have a question, I want 
to get it answered,” she said. “If  you 
want to truly impact people and make 
a difference in your community, you 
have to meet people where they’re 
at. You have to deliver your message 
everywhere people are tuning in.”

Miller oversees MCMC’s website 
and is in charge of  print and me-
dia relations, working closely with 
Celeste Hill-Thomas, president of  the 
Mid-Columbia Health Foundation, to 
develop marketing campaigns. 

In fact, Miller’s office is transi-
tioning from its current 19th Street 

location to 401 East Third where the 
foundation is now located. 

“We share resources and are a 
great team,” she said of  the partner-
ship. “Working with the foundation 
is a great fit and I’m thrilled to think 
about what we can do with a collabo-
rative effort.”

Miller now holds the title of  mar-
keting manager and public informa-
tion officer. 

“I have come to realize how import-
ant social media is in strengthening 
and maintaining  relationships,” she 
said. “A lot of  people don’t have time 
to go out and socialize like they used 
to, but they do have time on breaks 
and during their off-time to reach out 
to their community.”

After working so closely with 
MCMC employees for several years, 
Miller has acquired deep respect for 
the commitment of  doctors, nurses 
and medical technicians for the wel-
fare of  their patients. 

“They are so dedicated,” she said. 
“It’s been an honor to work with these 
people.”

Eighteen months ago, Miller added 
the title of  “mom” to her resume. 
Her daughter, MacKenzie, is watched 
during the work day by her parents, 
who live next door, and sometimes by 
Great and Small, a child care provider 
for MCMC employees. 

“It makes it really easy to be a 
working mom,” she said. 

She said a big benefit of  having a 
large house, is that it’s convenient to 
have a gym at home because that is 
the only she can manage a workout 
now. 

“It takes one or two hours with a 
baby picking up your kettle bells and 
jumping on you while you are doing 
sit-ups,” she said of  the experience. 

Athena and Randy met at a martial 
arts class in San Diego and began 
dating. They married after the move 
to Washington state and were excited 
about moving to the Gorge because 
of  the many outdoor adventures it 
offered. 

Athena had grown up in San 
Francisco and has loved living in the 
scenic vistas of  the Northwest.

Although she had no prior experience in the building trades, Athena Miller 
learned how to operate power tools while helping to construct the 4,200-square-
foot family home in White Salmon. At left, Miller, marketing manager and public 
information officer at Mid-Columbia Medical Center,  enjoys a playful moment 
with daughter Mackenzie. Contributed photos
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705 W. 12th Street 
and 1211 Bridge Street 

The Dalles

seniorclassadultfostercare.com
541-993-4908

S eniorC lass

Front left to right: Residents Lila Buehner, Olive Dorn, Marie Edwards 
Back left to right: Tricia Va'a, Resident Manager, Mary Alva, Owner and Licensee

A safe and 
nurturing home 
for your loved

one

Adult Foster CareMary Alva’s

Her father, Rex Johnson, is a  
Klickitat County commissioner and 
Miller’s skills on social media and 
marketing benefited his 2015 cam-
paign.

“That was really fun,” she said. 
Her family’s political experience 

taught Miller to “always take the high 
road, be respectful, be kind and listen 
to everyone.”

“If  you do that, everything turns 
out well,” she said. 

In business as in life, she said you 
can’t take the frustrations people vent 
on you personally. Instead, you need 
to validate the concern and seek a 
solution.

“I’m always assessing the way peo-
ple tell me their truth and I take what 
they are saying very seriously.”

“...always take the high 
road, be respectful, be kind 
and listen to  
everyone.”

Athena Miller
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www.hireelectric.com . OR.CCB #10360 WA. HIREEI • 110DH
2700 W. 2ND ST. . THE DALLES, OR 97058

HOOD RIVER
541-386-5574

THE DALLES
541-296-5574

Your Electrical & Solar Installation Contractor

Hire Electric Inc.

Heather Cox, Mindy McHale, Cindy Schlager and Sophie

In Loving Memory

We wanted to let you know that
our office cat Simon has passed
away. Thank you to all who
knew and loved Simon.

COLUMBIA 
VETERINARY
HOSPITAL

1000 W. 6th St, The Dalles, OR 97058  
Phone: 541-296-5059
Fax: 541-296-5361
HOURS: Mon-Fri: 8:30-5:30

We Provide
 Small animal medicine and surgery, Dentistry, in house laboratory, Digital x-ray, Acupuncture,
 and Laser therapy.

Amber Atkins CVT, Melanie Harris, Lana Atkins, Allison Jundt, Andrea Jundt, 
Dr. Kendra Moulton, Dr. Cynthia Lindsay and Dr. Rachel Collins.

Now o�ering Mobile equine Services:  
Dental, Vaccines, Acupunture, Medical Services
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Amiee Blevins
Owner,

Sweetheart Bake Shop
The Dalles

Sweet dreams

Amiee Blevins’ mother-in-law Beverly doesn’t know 
it, but she actually came up with the name for 

Blevins’ Sweetheart Bake Shop, which opened just three 
months ago in The Dalles.

She kept telling Blevins she was such a sweetheart, and 
Blevins decided that’s what she would name her bakery, 
located in the French House at 515 Liberty St.

Blevins is a firm believer that we all create our  

• story and photo by Neita Cecil
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destinies, and she decided to accept 
the sweetheart label, “Because you 
decide what you want to be.”

She and her husband, Jason, and 
her son Cameron, 14, live in the top 
half  of  the 4,000-square-foot house, 
while the main floor is given over to 
the bakery.

Blevins is up most mornings 
between 3 and 4 a.m., preparing from 
scratch her own recipes for cookies, 
cakes, pies and other delectables. Just 
a sample of  recent offerings include 
Greek tarts, cheddar bacon scones 
and bacon maple cinnamon rolls.

She is forever tinkering and trying 
out new recipes, and rolls them out 
regularly. The bakery is open six days 
a week, 7:30 a.m. to 4 p.m. Monday 
through Friday, and Saturday from 8 

a.m. to 3 p.m.
True to the name of  her bakery, 

Blevins exudes happiness, with a radi-
ant smile and a ready laugh. 

She had always loved baking, and 
in high school she made her own cake 
creations. “I didn’t have anyone to 
learn from so I experimented on my 
own.”

But after college she ended up in 
retail management. She was on the 
road so much she felt like her mom 
was raising her son. “I hated to be the 
shark,” she said of  the pressure to 
drive sales.

She finally realized one day she 
wanted to change everything about 
her life. She ended up quitting her job 
and becoming a single mom. 

She later met Jason through a 

dating website, and one night at their 
Portland home, they were watching 
the TV show “Cupcake Wars” and 
he said, “‘Why don’t you make some 
cupcakes?’ I laughed at him.” Then 
she looked at him and gave a contem-
plative “huh” as she seriously mulled 
the possibility.

So she opened Sweetheart Cup-
cakes, but wanted to do even more. 
She went to Le Cordon Bleu’s pastry 
arts program in Portland, graduating 
at the top of  her class. While there, 
she won two $2,000 scholarships based 
on her winning recipes for a cheese-
cake and a gingerbread house.

She entered a sweet potato baking 
contest in Louisiana, where she has 
family, and took first place one year 
and second the next year.

They sold their pastries at five 
Portland farmer’s markets, going to 
a different one each day. “We actually 
were quite busy. That’s how we got so 
well known in Portland,” she said.

She made pie dough and pancake 
mixes for the popular Acme Farms 
and Kitchen, a home-delivered meal 
company based in Bellingham, Wash.

She was voted Oregon’s fifth-best 
pie maker in a poll sponsored by the 
Oregonian.

But Amiee and Jason were both 
from small towns, and they wanted to 
return to a slower pace. 

Her requirements for doing so were 
highly specific: she wanted to estab-
lish a bakery where she could live 
above her workspace; she wanted to 
remain in Oregon; and it had to be a 
small town.

It was like a needle in a haystack 
to meet all those criteria, she said, 
but then they came across the French 
House. After they bought it, she took 
to social media last November and 
announced on a community Facebook 
page, The Dalles Happenings, that 
the Sweetheart Bake Shop would be 
coming soon.

The response was immediate. 
Traffic to her business Facebook page 
showed 8,000 hits. She started getting 
likes on her page from The Dalles, and 
friend requests flooded in. She posted 
updates on progress as they ordered 
commercial kitchen equipment and 

The Sweetheart Bake Shop is located at 515 Liberty Street. Mark Gibson photo
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A Division of Finance of America Mortgage LLC | NMLS# 1071

541-298-6739
www.loansinthegorge.com

Heidi Gustafson and Heather Fitz-Gustafson. Not pictured, Mike Kilkenny,

100 West 4th Street Suite #1
The Dalles, Oregon Branch #3

GO DUCKS!

spruced up the French House.
She opened in March and was im-

mediately busy, sometimes having to 
take to Facebook to say they ran out 
of  food.

She pays attention to what sells and 
when, and prepares accordingly, to 
the extent possible. She wants to en-
sure enough choices are still available 
even by the end of  the day.

Many have asked her if  she will 
be offering pastry classes, and the 
answer is yes, but she needs to create 
a curriculum and develop a space for 
it first. 

In deciding to take the plunge into 
a new career, she borrowed a page 
from her father’s book. He has also 
had a number of  successful careers, 
and always advised her to go for it 
whenever she had a goal.

“I should’ve gone with what I abso-
lutely loved when I was younger, but 
I didn’t,” she said. “Life is too short 
and I didn’t want to have regrets.”

She also wanted to show her son 
that “anything is possible.”

That’s not to say that just because 

it’s possible, it’s also easy: “It’s scary, 
it’s hard, it’s a huge risk.” But she 
hopes that the 157-year-old French 
House, which has been a restaurant 
and then a financial services agency 
in recent years, will be a bakery “for a 
long time.”

She wants to empower women, and 
rails against the pressures of  perfec-
tionism placed on them. She supports 
women who want a career, and also 
women who want to stay home.

“As women, we can do whatever we 
want and the hardest part is all the 
pressure out there to do it all and have 
it all,” she said.

Her guiding principle is to “relax, 
breathe. Take a deep breath and re-
member that we can have it all as long 
as we can be flexible about what it is.”

That may mean the house isn’t per-
fectly clean, or the meal isn’t entirely 
homemade, she said.

She said she “tries not to be” a 
workaholic, but admitted her bakery 
is “all I think about.”

She said, Jason “asks me all the 
time, ‘Can you shut it off ?’ I can’t.”
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• Espresso
Drinks

• Ice Cream
• Smoothies
• Wraps

• Soup
• Salad
• Catering
Available

• Wine & Beer

Free Private Meeting Room
with Lunch Purchase (Seats 12-15)

• Deli & Grilled Sandwiches
111 East 2nd Street,

The Dalles, OR
541.298.3880

Left to right: Shelly Westfall, Ellie Trujillo, Alyssa
Langston with Bentley Langston, and Dee Dee Carrico

Sandy 
Branham

The Mid-Columbia
Directory

315 Federal St.
The Dalles, OR
541-296-3645

The statistics don’t lie! Yellow pages are 
still one of the main sources of 

information for consumers! 

Is YOUR ad in LOCAL the book?

Becky Rose, Jan Tate, Becca Andersen,
Cheyenee Hulit-Pulicella, Diana Griffith, Katie Leavitt.

500 Cherry Heights Rd
The Dalles, OR • (541) 296-1157

316 E 3rd St.
The Dalles, OR • (541) 298-6647

Standing: Maretha Lacefield, Yanali Gomez,
Kayla Magill, Lizet Medina, Cheyenne Hulit-Pulicella.

Seated: Maira Padilla, Carmen Myers.

EQUAL HOUSING
LENDER

Columbiabank.com

You’ll notice the difference.
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Dianna Niday
Owner,

Another Chance 
Resale & More,

The Dalles

Resale, reuse and 
‘another chance’

Exploring Another Chance Resale & More is like 
walking through the orchestra during a perfor-

mance. There is a tremendous amount of  “stuff,” from 
antiques to thrift, all clean and neatly arranged in one 
large space, yet with a maze of  nooks and crannies where 
you might well discover just about anything, from collect-
ibles, antiques, and oddities to thrift, consignment and 
household goods.

Organized chaos, and conducting the show is owner 
Dianna Niday. With four vendors and 35 consignors, she 
brings together a host of  presentations to make up a single 

performance, exploring new tunes and themes almost 
daily.

“The store has continually evolved since I bought it,” 
she said, back in April 2013, when she teamed up with 
Mike Mutton of  “Play it Forward Music.”

Starting a store was not an easy decision. “I was actual-
ly kind of  petrified at doing the store,” she said. But with 
the support of  her friend Mutton, who was looking for 
space, they decided to start the store together and took the 
plunge.

It was successful, and when Mutton needed more 

• photos and story by Mark Gibson
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space after two and one-half  years, 
she bought him out and went solo. 
“I knew I could do it,” she said. “I 
started taking care of  the whole store 
myself.”

Since opening her doors, she has 
watched carefully what kind of  
clientele she has, and what sells, and 
is changing its character over time. 
“I felt it was evolving from thrift. I 
discovered that most of  my clients are 
tourists and travelers,” she said. And 
not just in the summer, but all year. 
“I was surprised how many travelers 
there are in the winter.”

“We are a mid-point for travelers 
going between Seattle and Bend or 
Pendleton,” she explained.

As a result, she increasingly 
features antiques and collectibles. “I 

try to put something new on the floor 
every day, cleaned and priced. If  I can 
do a whole box in the day, ‘Oh Yeah!’”

She also sees a need to serve people 
moving into the area for the first time, 
and in need of  low-cost furniture.

Less of  a draw are the “thrift” 
items she cleans and repairs for 
resale. “I’m going to reduce household 
consignment by the end of  the year. I 
will continue individual pieces; dress-
ers, bedroom sets, household furni-
ture. I will keep the larger pieces. But 
I’ll have fewer ‘bags and bags’ of  stuff.

“I’m just evolving into what I feel 
sells more, what the community is 
wanting, and responding to competi-
tion.”

When Lane County brought St. Vin-
nies and Goodwill first opened stores 

in The Dalles, they had a huge impact 
on her business. “It crushed my thrift 
store, I almost went out of  business,” 
she said.

With years of  resale experience, 
Niday recognizes the importance of  
selling quality goods. It isn’t easy. 
“Cleaning, repairing, fixing consign-
ment pieces, the work is overwhelm-
ing. I have storerooms of  items. I have 
many years of  stock, I don’t need 
more. The bigger pieces, I’m open to 
that.”

Niday grew up in the Vancouver 
area, and in 2003 her husband Mike, 
who works for the state of  Washing-
ton, took a transfer to Goldendale. 

“I wanted to be on the east side, get 
out of  the chaotic congestion, get to a 
milder life,” she said.

The Another Chance storefront at 409 East Second Street, The Dalles. At right, Dianna Niday, owner, oversees the shop of 
consignment and vendor items. Mark Gibson photos
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She has always been “frugal,” she 
added. “My passion is re-purposing, 
reusing, bringing old things to life. 
I’m very frugal, very thrifty.”

She is also a “working girl.”
“I’ve worked since I was eight years 

old, ironing for a neighbor. By age 12, 
I was buying my own clothes. Back 
then, you worked and you earned 
what you have. Throwing away and 
wasting was not an option for me.”

As a single mother for 13 years, she 
supplemented her income buying and 
selling. “I purchased at garage sales, 
thrift stores. I would have the maxi-
mum number of  garage sales allowed 
in the community each month. People 
got to know me, recognize my signs. I 
learned not to sell junk, to make sure 
a blouse had all its buttons.” 

It runs in the family: One brother 
had a “You Got Junk” company, an-

other is  a professional in the auction 
arena.

The hardest part of  running her 
own store is when people come into 
the store desperate for money and 
begging her to purchase their stuff. 
“They’re crying, they need $5 or $20 
for food or gas. And I can’t do it. I’m 
barely keeping the doors open.”

Theft is another troubling aspect of  
her business.

 “I’m continually amazed at the 
theft, from the most unexpected peo-
ple. Sometimes its three- or four-year-
olds, or maybe its seniors who will 
smile right in your face with their 
pockets full of  your stuff.”

“I will prosecute if  they are 
caught,” she said of  the more brazen 
thieves.

But she is also known to give people 
another chance if  they confess and 

apologize. “If  you lie, if  you deceive 
me, I won’t. But if  you apologize, pay 
for or return the item, I’ll give you a 
second chance.

“That’s part of  why I named my 
store ‘Another Chance Retail & More.’ 
I believe not just in second chances, 
but sometimes as many as needed, 
both for stuff  and for people.”

As a born-again Christian, Niday 
believes in forgiveness, and has also 
helped fire victims and others in need 
reclaim their lives with the household 
items and clothes they need.

“That’s what the Lord has done for 
me,” she said.

Another Chance Resale & More is 
located at 409 East 2nd Street, The 
Dalles, and can be reached at 509-
261-1296. The store is open Monday 
through Saturday, 10 a.m. to 6 p.m.

Dianna Niday, owner of Another Chance Resale & More, is located at 409 East Second St., downtown The Dalles. 
 Mark Gibson photo
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210 Washington St. • 541-296-3121

high hills salonhigh hills salon
• Color • Hair Cuts • Waxing • Gel Polish • Acrylics
• Hot Stone & Spa Pedicures/Manicures • Facials

• Tanning Packages Available

Tania Caldwell, Megan Elam, Bobbi Harrington, and Matt Nance

WASCO TITLE, Inc.
Complete Title and Escrow Services

512 Washington St. The Dalles • Title Department
210 East 4th Street The Dalles • Escrow Department

541-296-2495 • www.wascotitle.com

Joann Duarte, Sellah Hill, Susan Bergren, and Emily Bloniarz
Not Pictured ~ Summer Smith, Holly Williams, and Kathy McLoughlin

Your Trusted Title
and Escrow Team
Serving Wasco County for over 66 years.

Where Others
Have Branches,
We Have Roots.
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3425 CRATES WAY,
THE DALLES, OR

541-506-1600
1-800-INFO-FIX

www.fixautothedalles.com

Mack Urness,
Terry Holtzman,
Linda Howard,
Kathy Uhalde,

Heather Kaufman,
Diane Newson, and

Cheryl Elton

505 Cherry Heights Rd.,
The Dalles, OR 97058

541-296-2284 • 888-775-8608
www.urnessmotors.com

Where every day is a sale!

C.H. URNESS MOTOR COC.H. URNESS MOTOR CO
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Our Gift to You

A free 15-minute
consultation,
with Chinese
Medical Pulse
Diagnosis,
Insurance
verification,
and a mini-trial
Acupuncture
treatment
focused on stress

No charge —
No obligation
Come check

us out!

Hood River 541-387-4325
The Dalles 541-298-2378

Acupuncture • Custom Chinese Herbs
Allergy Elimination

www.CascadeAcupuncture.org

“Let us help you take home the
best appliances you can afford.”

423 E. 2nd Street
The Dalles, OR 97058
541-296-3150
www.pioneerappliances.com

Leta Barclift

986 NW Rock Creek Drive
Stevenson, Washington 986468

509-427-7272
Email:robin.aman@rockcove.org

Leading Quality Care Assisted Living

ROCK COVE
ASSISTED LIVING

www.rockcove.org
2015

BRONZE

Rock Cove received
a National Quality
Award from NCAL,

the Bronze
AHCA/NCAL

National Quality Award

HAZEL PHILLIPS TRAVEL

Dolores Habberstad,
Clarice Jester,

Barbara Pashek
and Marlys Daugherity

1-800-622-5588 or 541-296-6105
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Focus on doing what you love
and let BBSI help do the rest

BarrettBusiness.com 541-296-4455
3591 Klindt Drive, Suite 100, The Dalles OR 97058

Short Term/Long Term Staffing
Payroll Processing
Employee Benefits
Workers’ Compensation
Human Resource Management
Risk Management/Safety Services

How can BBSI Impact Your Business?

Angeles Gomez, Kristi Dirks & Dayna Moody

• Sensory
• Motor
• Social
• Communication

• Attention
• Visual
• Auditory
• Feeding

“Get Integrated”
www.kidsense.biz

315 Oak Street, Ste. 200
Hood River • 541.386.0009

Find us on Facebook

FRONT ROW: Annette Broddie OT, Patti Newman OT, Michaela
Bowen OT. BACK ROW: Kathy Egan SLP, Rachel Beeson, 
Patient Care Coordinator, Heather McClure OT. 
Not pictured: Darla Kroll PT, Jody Clough SLP, 
Terese Roesler PT, Nancy Zargoza Office Assistant. 

Darla Kroll PT, Only Pediatric 
Certified PT in the Gorge.

MASSAGE & N IS
Get Your Brain & Body Connected

• Sport injury specific
• Pain relief
• Concussion Recovery

• Freedom to move
• Full Body ART certified
(Active Release Technique)

“All is Well”

FRONT ROW L to R: Darla Kroll, Patti Newman, Gaby Chavez,
Michaela Broderick.
BACK ROW L to R: Heather McClure, Molly Brown, Rachel
Beeson, Kathy Egan, Annette Broddie.



CASCADE
EYE CENTER

PICTURED

MARY, ANA MARIE,

NANCEY, AMY,

LINDA, VANESSA,

BRENDA,

VICTORIA,

FREDDIE, BENTLEY,

TAYLOR, AMBER,

NANCY, MERCEDES,

ANGELICA, KATIE,

CAROLYN, CECE,

BARBARA, BECCA,

CRYSTAL, MARILYN,

CHERRY

NOT PICTURED

ANDREA, CHELSEA,

DANIELLE, LUANNE,

VERA

Patient focused eyecare
for the entire family

Chris Barbour, OD, PhD
B. Jeffrey Pulk, OD, FAAO
John D. Willer, DO
Board Certified Ophthalmologist

T h e D a l l e s , 5 4 1 - 2 9 6 - 1 1 0 1 • Ho o d R i ve r , 5 4 1 - 3 8 6 - 2 4 0 2 • www. C a s c a d e E ye . c om



Backrow: Katie,Jen,Emily, Clementina, Napua. Front row: Amelia,Julie,Liz.

YOUR SMILE IS OUR PASSION.

FOR EXCELLENCE IN ORTHODONTICS,TRUST 
OUR TEAM! FREE CONSULTATIONS WITH 

THE LATEST IN 3-D IMAGING.

1625 East 12th Street The Dalles, OR 97058
(541) 298-4072




