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e (£ . 1 “You can only become truly
accomplished at something you
. - love. Don’t make money your
' goal. Instead, pursue the things
you love doing and then do
them so well that people can’t
take their eyes off you”

- Maya Angelou
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Everyday is a SALE!

L to R: Cheryl Elton, Terry Holtzman, Kathy Uhalde, Diane Newson, Linda Howard. Not pictured: Diana Barajas.
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www.urnessmotors.com

- Karlee Henderson, Laura Lowe

2645 East Second * The Dalles
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April Taylor (2 years), Carolyn shton(1 6 years), Debra Felker (17 years), Deby Ward Margaret Macnab (2 weeks), Peggy Trosper (24 years), Kim Haase (é years),
(18 years), Lisa Drey (3 years) and Barbara Young (14 years) Tanna Elliott (20 years), Suzanne Alsup (3 years) and Judy Lovitt (11 years)

You can expect great customer service from
the women of Hattenhauer Distributing Co.

Hattenhauer Distributing Co. is family owned. Serving parts of Oregon & Washington for over 50 years.

HATTENHAUER |:%s6351s

Hattenhauer Distributing Co. | Hattenhauer Transportation LLC | Hattenhauer Energy Co. LLC
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W SCO TITLE, Inc. Emily Bloniarz, Susan Bergren, Joann Duarte,

Complete Title and Escrow Services Sellah Hill, Summer Smith

210 - 212 East 4th Street The Dalles
Title Department  Escrow Department

541-296-2495 « www.wascotitle.com

Kidsense staff, from left fo right: Ginger Shepherd, Annette Broddie,
owner; Jacque Underhill, Kathy Egan, Michaela Broderick,
Hollie Penuel and Megan Burfield
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responsibilities and civic engagement “comes from a place

of passion and authenticity,” she said. The passion is what
motivates you to get back up when you get knocked down

and being true to your voice gives you the energy to stay

YOURLIFE
‘A lot of our struggles are fear-based and that’s a

stumbling block that holds us back,” said McClure.
Raelynn Ricarte “Raymond James has a system in place to coach women
The Dalles Chronicle through those fears, and once they move forward in cour-
age and start seeing their money grow, it's exhilarating.”
A . . Nothing good in life comes without work, she said, so
nna McClure is all about empowering women wanting to better their lives need to be prepared
women, and that drew her into a career to discipline themselves and practice new behaviors.

. . . “We all face challenges,” she said. “Sometimes we
with Raymond James, a national financial make mistakes or experience financial setbacks maybe

planning and investment firm. we have to use the credit card to pay for a funeral or
some other unexpected expense. But we can always
course correct.”

Six years ago, McClure partnered with Leon Dorich at
The Dalles office, 103 East Third Street, as a registered
investment representative for Raymond James.

The office is peaceful and welcoming, exactly the back-
ground that McClure says sets the stage for an honest
conversation about money, a subject many women shy
away from.

“We've been trained not to talk about what we make or
what our expenditures are because it's bad manners, but
here you can feel safe, let your guard down and discuss
what’s important to you,” she said.

“I like to help women self-actualize; decide what their
priorities are, develop a plan and then create a roadmap
to get from here to there — that’s powerful,” she said.
Being true to yourself and being your own voice is
essential to empowerment, according to McClure.

Women tend to defer their needs and engage in
negative self-talk, all of which changes for the better
when they begin to focus on their successes, she added.

“What makes life work is relentless positivity,
persistence and grit,” she said. “Successful people
become comfortable with being uncomfortable.”

The desire to help women juggling a job with family

LICENSED
MASSAGE
THERAPY

Gift Certificates Available

Cheryl Godwin
Celebrating over 25 years of beauty

* Nioxin Thinning Hair Specialist * Nerium AD Anti-Aging Products
* Youngblood® Mineral Make-Up

Images |

AT

506 1/2 E. 2nd St
The Dalles

(541) 296-2030 LCHT4616 ‘
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Planning can help women achieve monetary goals,
such as buying a home, sending a child to college or
entering retirement, she said.

Setting a budget and working toward objectives can
also provide women with a true sense of security because
they will no longer have to live from paycheck to paycheck
and will be protected against emergency expenses, such
as a job loss or illness.

“I help people through transitions. | have been gifted
a lot of trust and I've earned it. | work very hard for it,”
said McClure.

Anna meets with clients and then uses investment
products and portfolios recommended or compiled by the
Research and Analysis Team at Raymond James that are
the best fit to meet the goals of the client.

Anna looks at the age of the client, the number of
children she has, her monthly bills, and other factors that
will affect how much money she can afford to invest and
what rate of return she can expect.

“I tend to be the quarterback that brings things
together,” said McClure.

She brought experience as a small business owner (a
custom frame shop downtown) and an Escrow Officer into
her role as a financial advisor.

McClure believes her background provided her with
many budgetary and life skills.

“They all involved crunching numbers, tax efficiency
and strategies,” she said. “I found myself dealing with legal
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documents, attorneys and banks and | loved it. So, it was a
very natural move into this role.”

Clients are often making challenging life decisions,
such as setting up a trust for heirs, so McClure keeps
things serene, gives them a place to pull thoughts together
and express exactly what they want done.

“Wealth often transfers generationally, so we do be-
come part of the family,” she said. “I think having a support
system just helps people sleep better at night.”

Years of being a yoga instructor has taught McClure
how to stay calm no matter what is going on around her.
She has also taken grief training through Raymond James
to help people who have suffered the loss of a loved one
get estate affairs settled.

“Both of those things help me do what | do better,” she
said. “Yoga has helped me find my own voice because it
takes courage, vulnerability, discipline and preparation to
get up in front of people and lead.”

It is very rewarding, said McClure, to watch a client
track her financial progress and grow in confidence.

“It's sophisticated, it's exciting and it has its own lan-
guage,” she said.

McClure traces her love of personal interaction to a
childhood in Washougal, Wash., where she was the
youngest of nine children.

“| learned how to get along and be part of a big team,
make things work and problem solve,” she said. “I had
the privilege of watching all of my siblings make mistakes

YOUR
COMMUNITY
BANK

POWERED BY SMART, TALENTED WOMEN.

VISIT CAMERIN, RUTH, ALEJANDRA, GRISEL, AND SHAE TODAY.

INB.COM
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and learning from them. From a young age, | had a lot of
responsibility.”

She well understands the hectic pace of a woman’s
life, especially that of a single mom because she is one.
McClure has two children, ages 17 and 12, and is involved
with their activities in addition to her own, which includes
membership in The Dalles Rotary Club.

“I'm on the fly a lot of the time,” she said. “l adore my
son and daughter and they connect me with the commu-
nity.”

Her schedule also includes near completion in an
18-month Advisory Master Program through Raymond
James to take her advisory skills to the next level. This
included certification as an accredited asset manage-
ment specialist. She said the company, which has been
male-dominated like most American firms, is encouraging
advancement of women and she is proud to be part of that
cultural change.

“They are aware of the need for more women in the
industry to serve women better because our roles at home
and in the workplace are changing,” said McClure. “We’re
having to be more financially savvy and independent.”

The way women spend money is different from men,
she said, because women are relationship-based and that
tends to be the focus of their investment process.

Most women don't find keeping an eye on the stock
market every day a hobby, but McClure is fascinated.

She also tracks political trends that will affect the global

marketplace, such as the current trade standoff between
the U.S. and other nations.

“I didn’t start here,” said McClure. “I started some-
where. | had a beginner’s mind and then | started to learn
and grow. We are all beginners at some point.”

When people are younger, McClure said they can
tolerate more risk in the market because they have time to
ride out a downturn.

As they get closer to their retirement years, she said
they should turn to conservative choices because they will
have more difficulty recovering from losses.

Sometimes people switch gears on a plan because of a
life change, or because they decide to prioritize a different
goal, and McClure is standing by to assist them.

“We keep things on an even keel and help people
check in with themselves,” she said.

“We all need to feel like valuable, productive members
of society and have someone believe in us, and that’s what
we do at Raymond James.”

Anna McClure can be reached for more information
at 541-370-2777 or via email at anna.mcclure@raymond-
james.com. Her office is at 103 East Third St. The Dalles,
OR 97058

Securities offered through Raymond James Financial
Services, Inc. Member FINRA/SIPC. Investment Advisory
services offered through Raymond James Financial Ser-
vices Advisors, Inc. Any opinions are those of the author
and not necessarily those of RJFS or Raymond James.

Proudly carrying on Faith's
legacy of high standards,

professionalism & quality care

Celebrating 10 years of service to the Mid-Columbia Gorge

» National award winner 5 years in a row for top quality
home care services

¥ Ranked among the top 4% of home care services in the US

Call for a free consultation

541-387-0207

heartsofgoldcaregivers.com

Hearts

' of Gold
Caregivers

LEADEN = EXCELLENCE
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CINDY
McLEOD
Manager
CHEVRON GAS AND
CONVENIENCE STORE



MANAGING
IN A RUSH

Mark Gibson
The Dalles Chronicle

The summer rush is on at the Chevron gas
and convenience store at Sixth and Alder
streets in west The Dalles, where Manager
Cindy McLeod’s busy navigating a whirl-
wind of customers, product deliveries and
staff that threatens to overwhelm the tiny
store. But not for long.

‘| can do credit or debit on this side,” she calls out
to the handful of customers waiting in line. She helps a
customer even as she answers a question from one of her

crew, working the pumps outside.
“Have a good weekend!” she tells a customer. “Have a

great day,” she tells another.

In between customers she takes a call, scheduling staff
for the weekend.

When things slow a bit, she sits down behind the small
desk in her office. Asked how she manages the many
demands in such a rush, she offers a simple answer:

“I'm a Christian, so | live in peace. It does get stressful
at times.”

She currently employs 23 at the store, with five typically
working every shift; two outside working the gas pumps;
two inside working the till and stocking shelves; and one
working the walk-in drink cooler. Today it is a little more
crowded, with three new staff learning the ropes. “We're
upping the employment for summer,” she explains.

Staffing is always a challenge, but it's critical, she said.
“I like to hire crew with common sense.” she explains.

Even as she speaks her door pops open, one of the
crew checking in before going off shift. “Thanks for kicking
it up this week,” she says to the young woman, who has
been working the till.

“| like to hire a variety of people,” McLeod said. “I hire
people that want to work, who can think on their feet.”
Many of them are women, because they are the ones who
want to work, she explained.

Even so, turnover is constant. “I get good workers, and
they end up moving on,” she said. “If you stick, | can get
you up to full time,” she added.

Leah

Beer
Spirits

Wine T

Ban/AesTRURANT SUPPLICS

H7o/ The Dutter Liguor Stove

430 Mt. Hood St. » The Dalles ¢ 541-298-2040 2149 Cascade Ave, Hood River, OR 97031 541-386-1991

Cynita (Cyd)
Manager
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She knows right away if someone is going to work out.

She currently has a good crew, and that makes extra
busy times less difficult. “Everybody just knows their job,”
she explained.

When a line is developing at the cash register, for
example. “My leads, they don’t look up. They focus on the
customer in front of them. If they look up, they just see the
line.”

It's hard work. “Some people, they just can’'t do it,” she
said.

McLeod has been at the store since 2012, when she
started as assistant manager, and has been the general
manager since 2013. She has been a manager for over 30
years, and enjoys working with the customers.

“I'm just a public person, | guess,” she said.
do well, | can talk to anybody.”

She is always polite and friendly, and the majority of
her customers are the same. “In summer, when it's really
hot, people might get grumpy. But mostly, they are good
people. We're not rude, | don't allow it. People do make

“It's what |

Building a Healthy

COMMUNITY

smcomss HEALTH
FOUNDATION
MEMC

OUR MISSION

Work together with and provide financial support to
Mid-Columbia Medical Center in order to provide
access to quality healthcare for our community.

mchf@mcmc.net | 541-296-7275
IOIN Us www.mecmc.net/mchf

Mail your donation to:
Mid-Columbia Health Foundation
1700 E 19th Street, The Dalles, OR 97058
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mistakes, but | have good people.”

There are a lot of regulars that come to the station and
store, and a lot of tourists coming off Interstate 84 for gas
as well.

Even when there isn't a rush of customers, it's a busy
and challenging job. She has to watch the numbers for
mistakes at the till and keep track of missing products or
lost revenue. “If | lose cash or product, that's out of my
check,” she explained.

“I have to be sure everything is working right. | keep
track of every single thing, every single day.”

Again, it comes down to good staff. “When you get the
right people on your till, not making mistakes or stealing
your cigarettes, you're in a good place,” she said.

Pausing momentarily for a photograph, customers
already lining up again behind her, she tries to relax for a
moment.

“I've been going 90 miles a minute all day,” she said
with a smile.

ASK HOW YOU CAN QUALIFY FOR
A FREE GAS SERVICE LINE

a) NW Naotural
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Back row L to R: Alisha Fritz,
Natalie Crocker, Sonia Castillo.
Front row L to R: Sabrina
Poole, Paloma Rodriguez

iy
KidZ,

DENTAL ZONE

1935 E. 19th St. *-
Ste 200
The Dalles, OR
541-296-8901

www.akidzdentalzone.com

Zim’s Brau Haus

Connie (owner), Tana, Jess, Leslie, Megan
Not pictured: Stephanie, Elle

* Restaurant & Sports Bar %

zimshrauhaus.com
604 E. 2nd ® The Dalles

high hi

Matt Nance, Bobbi Harrington, Megan Elam, and Tania Caldwell

S SdION

* Color « Hair Cuts « Waxing * Gel Polish * Acrylics
* Hot Stone & Spa Pedicures/Manicures ¢« Eyelash Extensions
» Tanning Packages Available

210 Washington St. « 541-296-3121

THE DALLES CHRONICLE

Women in Business 2018 13




CONNIE

FORD

-owner
ZIM'S BRAU HAUS

CO




| WANT TO
BE HERE

Raelynn Ricarte
The Dalles Chronicle

Thirteen years after taking over that “yucky
downtown bar,” Connie Ford

is enjoying success she once doubted

would be possible.

“It was so bad, it had a horrible reputation,” she said of
the original Zim’s Brau Haus. “We thought it would be quite
the challenge, but | wanted to try it even though we had no
experience in the restaurant industry.”

Connie and her husband, Bill, already knew what it
was like to be self-employed, because they had operated
a skating rink in the building that now houses the Old Mill
Bargain Center until they lost their lease.

They also had experience working for other people;
she spent 15 years at an urgent care clinic owned by

Mid-Columbia Medical Center and then joined Bill at Thom-
as Motors, where he was general manager.

They felt confident that their combined experience
and skills could turn things around at Zim’s and make it a
quality gathering place. Their landlord, Bob Fraley, helped
them renovate the rundown building and turn it into a place
they could be proud of.

This month marks the 13th anniversary of the Fords’
experiment in pub ownership. Connie said things are
running smoothly enough now, due to an experienced
staff, that they have semi-retired at the age of 65, spend-
ing only four or five hours per day at the 604 East Second
Street establishment that once felt like a second home.

“| get up in the morning because | love coming out and
visiting with folks,” said Connie. “l want to be here — this is
my retirement.

The first thing she and Bill did with Zim's was to have
their employees drug tested — and all but one failed.

They then shifted into high gear to hire a new workforce,
and Bill took over the kitchen, bringing a skilled chef
onboard to develop the menu.

They also hired an experienced bartender who taught
them how to mix basic drinks. Bill makes sure all supplies
are purchased and he and Leo Fritz, their “maintenance
genius” keep the refrigeration and heating system running
smoothly. Connie serves customers and now handles the
finances and other business matters.

BBS|/ partners with the Business Owner to frame a
management platform that brings stability, predictability,
and financial success to their business

Gordan Griffith, Angeles Gomez, Kristi Kuehl,

Leverage Our Expertise

Business Consulting

Human Resources Consulting
Strategic Planning
Organizational Development
Financial Planning and Costing
Risk Consulting

Workers’ Compensation
Payroll Administration

Staffing & Recruiting

YVVVYVYVVYYVYVY

Focus on doing what you
love and let

===

help do the rest

Dayna Moody, Haydee Huerta & Pam Lujan

www.barrettbusiness.com
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“There were lots of times we wanted to throw in the
towel,” she recalls of those hectic first years.

She is an active member of First Christian Church and
wasn’t comfortable dealing with alcohol, so she deferred
as much of the bartending duties as possible to a profes-
sional.

It was a struggle for about eight years, said Connie, but
she and Bill kept plodding along and gradually built up a
reputation as a reasonably priced pub with great food and
a comfortable environment.

“I really like that women tell us they don't feel intimidat-
ed here,” she said. “We wanted this to be a good place for
people to socialize or come watch a game.”

Connie said she and Bill make a great team because
they have such a long history together. They were high
school sweethearts in Hermiston, where they grew up, and
they married after graduation. Their two children, daughter
Addie and son Will, followed the same tradition and met
their respective spouses in high school.

“Bill and I have been together most of our lives and we
have a good system,” said Connie. “l would hate to do this
without him and he would hate to do it without me.”

She said it is irksome to have sales people call and not
want to deal with her because she is a woman.

“They want to talk to Bill as the ‘person in charge’ and
| kind of get a tone to my voice and say, ‘I am the owner,
now what can | help you with.””

What has made Zim’s a success, said Connie, is that
customers are treated like extended family members.

It also helps that the business offers a wide variety of
breakfast, lunch and dinner options, including homemade
salads and fresh-cut fries.

People who don'’t want fries made in the kitchen can
order packaged crinkle cuts, curly fries, waffle fries, sweet
potato fries, onion rings or tater tots.

They can pair that option with a Gorge burger or chick-
en breast sandwich, both grilled with bacon, for a tasty
meal.

“People come here to get a good breakfast because
the bacon is so good,” said Connie.

She said one of the best kept secrets of Zim's is its
creamy fondue, a specialty that isn’t easily found in the
area. Bread and sausage can be dipped in the cheese pot.
There are daily lunch and dinner specials and prime rib is
served on Saturday evening.

The menu also lists a wide variety of appetizers, includ-
ing nachos, chicken wings, poppers and mini-tacos.

In recent years, the entertainment at Zim’s has proven
a big draw. Connie said there was once a single musician
playing background music in a corner, but there is now a
rotation of bands to get people out on the dance floor.

The music genres range from country to classic rock
and jazz. Performances take place Tuesday, Friday and
Saturday evenings.

You’'ll notice t

oods, Kelly Guitierrez,
on, Becky Rose

Heights Rd
* (541) 296-1157
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LENDER
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Back Row — Kara L. Si
Kayla Magill, Lizet Me
Seated — Tania Lo
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The Dalles, OR
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Our Gift to You

A free 15-minute
consultation,
with Chinese
Medical Pulse
Diagnosis,
Insurance
verification,

and a mini-trial
Acupuncture
treatment
focused on stress

" OUR TEAM
HECLPS 7ou

, GET HEALTHIER
, WITH
ACUPUN CTUR £

ALLERSY ELTMINATION
(USTOM CHINESE HERBS

No charge —

No obligation

Come check
us out!

Hood River 541-387-4325
The Dalles 541-298-2378

Acupuncture ¢ Custom Chinese Herbs
Allergy Elimination
www.CascadeAcupuncture.org
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Finance and Insurance
Manager
Financing your new
vehicle has never been
easier or faster with over
50 financial institutions
available to suit your needs
When it comes to financing your
next vehicle there is no substitute
for professional experience and
that’s what Shasta Dierickx brings
to the automotive purchase experi-
ence at Tonkin of The Gorge.
Shasta has over 20 years of finance
experience here in The Columbia
Gorge where she has been a life-
long resident. Whether you are
seeking financing for a new or pre-
owned vehicle Tonkin wants to
make the process as quick and
smooth as possible here in The

OF THE GORGE
2222 West 6th Street

DaII_es where we still !ike doing The Dalles - (541) 296-2166

business neighbor to neighbor.
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Chief of Design,
co-owner
KAINOS COFFEE

MARY
BOYDEN



ON THE COVER

COFFEE
& DESIGN

Mark Gibson
The Dalles Chronicle

Mary Boyden grew up in Albany, Texas,
a tiny town of 2,000 where “there are more
cows than people, as they say.” It was
there she met her future husband, Martin
Boyden, as he was doing an internship at
a local church.

They married, and eventually decided to leave Texas.
“I told him | was tired of being hot, so we moved to

Oregon,” she said. They landed first in Astoria and then
Portland, where they started the first Kainos Coffee.

The unique coffee shop was the brainchild of Martin
and a childhood friend from The Dalles, Austin Roberts.

Mary, with a background in design and small business,
took over the visuals. "Anything that needs designed,
| do that,” she said. From decor, wall art, and merchandise
like mugs and hats to marketing, it all comes out of her
creative spirit. The Portland shop, a small space featuring
only coffee, has a wall mural inspired by the Memphis art
movement, spacious and bright, full of geometric shapes
and color.

A lot of thought went into the Kainos design. “In
Portland, coffee is a very serious thing,” said Boyden.

“We wanted to push the boundaries, have fun, and be
bright, happy and comfortable.”

The tone was a reflection of the personalities of her
co-owners. “They are extremely goofy, kid-at-heart types.
They are always wrestling, laughing, jumping off cliffs, just
having fun. We wanted a brand that incorporated that.”

The coffee shop did well, and when they could they
brought the Kainos brand to The Dalles in an expanded,
family-friendly form.

With two daughters, now ages 3 and 4, and another
baby on the way, Boyden wanted to include them as well.
“The Portland shop is just coffee, it's too small for more,”
she explained. She did her design work, and cared for her
children, at home while her husband worked the long days
necessary to establish a small business.

‘@ 5
Bobbi's Way

In-Home Health Care

P: 541-436-4515 « C: 541-806-4997

bobbiswayinhomehealthcare.com
kcasey@ bobbiswayinhomehealthcare.com

Locally Owned And Operated

Assisted living in YOUR home
SERVICES INCLUDE:
COMPANION CARE
HOME CARE SERVICES
PERSONAL CARE
TRANSITIONAL CARE
MEDICATION SERVICES

Ambrielle Herman - Community Liaison/ Care Coordinator
Heather Davis — Office Mgr/ Care Coordinator

Lirio Martinez - Care Coordinator

Bobbi Casey — Administrator
Shelley Reynolds-Wacker - RN

Kaleena Casey - Owner/Care Coordinator
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That changed when she came to The Dalles, where
she created a space for kids in the large open shop, which
includes a cafe and wood-fired pizza in addition to coffee.
She found making the business a good place for her kids
meant it became a good place for other kids, and their
parents, as well.

“People like having an area for the kids to play,” she
said, and her own kids visit their dad at work every day.
“They know how to make pizza with their dad, how to make
Lattes with dad. They helped me paint his wall,” she said,
waving at the floor-to-ceiling mural.

She is in the shop more now than when she was
working the Portland shop, generally three days a week
while her girls are with a babysitter. *

“If you have good child care, it's not that challenging.
In Portland, it was very challenging. | had to stay at home
with the kids, we didn’t have a place for kids to hang out,”
she said.

That has changed, and Boyden is pleased.“It's great
when you can make your business work for your kids,”
she said. “You have to make your kids, your family, part
of your business. And you have to have support.”

Although co-owner Austin Roberts is not “technically”
family, her husband’s best friend is like a brother to her
and they operate the business as a family.

So far, their shop in The Dalles is doing well. “People
love the coffee, they love the pizza,” she said. “I think it’s
going good, it's been fun to find out who our regulars are,
to get to know the community.”

Find out if
your bond
portfolio
makes
the grade.

We can help you assess  Anna McClure, AAMS
your fixed income portfo- Investment Representative

lio regardless of how or 143 £ Tpirq st, The Dalles, OR 97058

where your securities are Office: 541-370-2777
held. Give us a call to Toll Free: 866-910-0910
arrange an analysis of anna.mcclure@raymondjames.com

their performance to date,
2 RAYMOND JAMES®

as well as a look at
alternative strategies that
may enable you to
achieve your goals.

There is an inverse relationship between interest rate movements
and fixed income prices. Generally, when interest rates rise, fixed
income prices fall and when interest rates fall, fixed income prices
generally rise. Investing involves risk and investors may incur a
profit or a loss. Securities offered through Raymond James Finan-
cial Services, Inc., member FINRA/SIPC © 2017 Raymond James
Financial Services, Inc., member FINRA/SIPC. Investment advi-
sory services offered through Raymond James Financial Services
Advisors, Inc. 17-MFI Retail -0050 rifs JPR 6/17
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AVENUE PROPERTIES OREGON, LLC




COUSINS COUNTQ),

SSCarly
| | . ©Oceana
2114 West 6TH Street RESTAURANT
The Dalles, OR 97058 2114 W 6th St, The Dalles
1-800-848-9378 (541) 298-2771
www.CousinsCountrylnn.com www.cousinsthedalles.com

Colibir Brsin Care

The region’s only

nonprofit, community-owned
skilled nursing facility for
short term rehabilitation
and long-term care.

1015 WEBBER ST
THE DALLES
541.296.2156
COLBASIN.COM

AUBREE OLMSTEAD
EXECUTIVE DIRECTOR
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Sharon Thornberry is pictured
in the office of the Oregon
Food Bank in The Dalles.

She has.been.with-the food
bank for 20 years and was
assigned to The Dalles almost
ayear ago. Neita Cecil photo

SHARON
THORNBERRY

Rural Communities Liason
OREGON FOOD BANK




GROWING THE
GORGE'S FOOD
NETWORK

Neita Cecil
The Dalles Chronicle

In 1979, Sharon Thornberry was a
homeless single mom with two kids under
the age of five.

She was down in Houston and her
husband, a Vietnam veteran who was trying
to self-medicate with alcohol due to PT'SD,
“just couldn’t figure it out and ended up
without a place to live and he walked away

from me and my kids,” she said.

So for three months off and on, she and her kids were
homeless.

“| don’t think that’s what made me want to do this. |
think it was necessary to have that background to give me
the passion to do this work,” she said. She’s been with the
Oregon Food Bank for 20 years and has worked in the field
for 32.

Her work brought her to The Dalles almost a year ago,
where she heads up the Columbia Gorge Food Bank while
fulfilling her statewide role as rural communities liaison.

During the time in Houston, she’d been in “a position
where I'd not had anything to eat and had to figure those
things out before food pantries and these kinds of
resources really existed. So that's kind of my stake in this
work. | think it’s part of what makes me an authentic
advocate for people in this situation,” she said.

Since coming here, she has worked to open more food
pantries in the Columbia Gorge.

The day one recently opened in Rufus, she said, 22
families showed up. “There’s a real need out there.”

The Oregon Food Bank is working to get more services
to rural areas, since lack of transportation to pantries in
bigger towns is a real factor.

Maupin hopes to open a food pantry at the local school
in September, and Dufur School opened a food pantry last
spring. She is also working to open a pantry at Columbia
Gorge Community College, which learned through a
survey that 10 percent of its students are homeless.

GET TO THE POINT

Oralia Rodriquez
Jennifer Posey
Ashley Robertson
Amy Robertson
Not pictured, Ruth York

541-298-5121
1116 W. Second Street, The Dalles

After Hours: 541-993-8473
jonrobertson@pointstire.com
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A food pantry will also open at Wahtonka Community
School soon, and she is working to help get meals to The
Cottage, a facility run by Mid-Columbia Center For Living.

The Columbia Gorge Food Bank, which serves Wasco,
Hood River and Sherman counties, is located in the Port of
The Dalles at 3610 Crates Way. “We're the wholesalers in
the charitable food system,” she said.

The regional food bank was previously run by Mid-
Columbia Community Action Council. When the council
no longer had capacity to manage it, it was turned over to
the Oregon Food Bank in late 2015. Just last December it
opened its new location at the port.

She wants to do more, but there are limitations on
space and available refrigeration. She said she needs
about triple the space to really meet local needs.

Over the years, the rules have become much more
complex, with more concerns about food safety.Volunteers
need much more accountability and training, and the food
bank is on the hook for the safety of the food it distributes.

“It's not simply taking free food and handing it out,”
she said.

The Oregon Food Bank has 21 regional food banks
in Oregon and Clark County, Wash., and is itself part of a
national network called Feeding America.

Sharon is working to get more fresh produce so
healthier options are available. Food banks in the

“Serving the
Mid-Columbia area since 1953”

email: info@brownroofing.com
OR Lic. #72077 - WA Lic. # BROWNRCO93CR

BROWN ROOFING
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network also share their area’s fresh produce with other
food banks, so there'’s a variety of food available.

She is still working to understand the scope of need.
“Even though unemployment is low, that doesn’t mean
people don't need food. With the high cost of rent here,
there’s a lot of people in need of food.”

In the just-concluded fiscal year 2018, the food bank
distributed 849,200 pounds of food to partner agencies,
a 15 percent increase over the previous year. Partner
agencies serve about 3,300 people per month.

It also picks up, in a refrigerated truck, perishable food
from local grocery stores. Hot food in delis cannot be used
for food safety reasons, she said.

They also pick up from orchards. “There’s a lot of
people that call us.”

“If food comes to us, we can find the best home for it.
That’s the role of a regional food bank.”

In the context of where the need comes from,
Thornberry noted that while a single minimum wage job
could support a family in 1958, today, even two adults
working full-time minimum wage jobs would fall $12,000
short of paying for the cost of living.

“That’s why I'm here, she said. “I very strongly feel that
this is what the lord intended for me to do.” She even feels
she was meant to be in The Dalles.

| 52917E.2nd
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541-296-6'706

2917 E. 2nd.
St. The Dalles
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She attends the First United Methodist Church and
gave a sermon on a recent Sunday about how the
man who hired her at the Oregon Food Bank was Bill
Clemmons, from Celilo.

“One of the things that he really wanted to have happen
was have a better organized relief system for this region,
and he never felt like he accomplished that, and | was
never prouder than last December when | was able to
email him and tell him we opened Columbia Gorge
Food Bank.

“It's not coincidence that I'm here, it just isn't,” she said.

“l also feel this is the place | want to retire now. | very much
like this community.”

She spends a lot of time thinking about the homeless
problem here, especially because of the extreme heat
and cold. “This is not an easy place to be on the street
and we really don’t have good solutions or answers on an
everyday basis for folks.”

The Dalles is pretty on par with other rural communities
for services, and it's hard on The Dalles because it’s on
a freeway.

She said the country never anticipated rural towns
would face the levels of food insecurity and homelessness
that they do. Urban areas have the infrastructure to study
and seek solutions for the issue, and rural areas now need
to build that infrastructure.

“It is critical that we work together to find solutions.

Ameriitle

Francene Wilhelm,

Donna Lohrey, Beverly Nanez, 100 W. 2nd St’The Dalles, OR

Laurie Baum, Jessica Rodda,
Melisa Walter; Wendy Carter

Part of Columbia Gorge Food Bank’s role in the region is to
participate in seeking and implementing those solutions,”
she said.

She said she’s also been surprised by how many
people are working, but homeless.

If you ask local businesses how many of their
employees were homeless, “they’re going to tell you two
or three in a lot of places. It's more than you think. People
just can’t afford housing.”

She said she’s been amazed by the volunteerism in
The Dalles, and noted that local entities provide free break-
fast four days a week and free dinners three days a week.
But there remains “a big gap in people getting food.”

She said if people can't eat and are homeless, “they’re
going to misbehave. They’re more likely to steal, they're
more likely to be obnoxious.” So the food bank has part-
nered with Victor Veloz, who had already been doing it on
his own as a lay mission, to make bagged meals and
hand them out. Some 400 to 500 have been distributed
since March.

The homeless problem isn’t just in The Dalles. People
live under underpasses in Sherman County, and along the
Columbia River there.

Her goal is to broaden the rural network of food pantries
in the three-county region. “I have my corner of the world
that I'm trying to make a difference in.”

Hours: Mon-Fri 8am-5pm
(541) 296-9194
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rudy Lupkes has artwork by local

~ artist Jenny Loughmiller in her office
at Orchard View, where she does
accounting. Contributed photo

TRUDY
LUEPKES

Accountant
ORCHARD VIEW FARMS




A TRAIL OF
VOLUNTEERS

Neita Cecil
The Dalles Chronicle

Trudy Lupkes began volunteering in her
three kids’ classrooms as a way to not only
be involved but get to know their friends and
what they were doing in an unobtrusive way.

Over the years, one thing led to another.

She saw other students who didn’'t have parents who
were as involved, “and that really struck a chord with me,
growing up with a single parent.”

She said, “That’s how volunteerism started for me, as a
way to give back because people helped my mom when
| was growing up.”

As she followed her kids into middle school and high
school, she started to see kids “who were couch surfing or
sleeping in their cars and still trying to make it through high
school. It's here, it's in The Dalles.”

She appreciated how the high school put programs in
place to help those kids, “and that’s how | got involved with
the backpack program.”

The program, which sends food home with kids for the
weekend, is run out of the First United Methodist Church,
across from the high school. The high school saw a need
for it because students were doubling up on lunches on
Friday “because they were going to struggle through the
weekend for a meal.”

“That just hit home with me. Now here is a cause that |
can give my time to.”

Where kids were previously given a pre-loaded
backpack, now they go “shopping” at the pantry set up in
the church. And the backpacks themselves are gone,
replaced with cheap fabric grocery bags so it doesn’t mat-
ter if they aren’t returned.

“What an awesome thing for those ladies at the church
to do,” she said of the program.

Kids can also leave food in their locker and cook it in
the microwave in the counseling office.

The number of couch-surfing students is growing every
year, she said.

She likes to say that kids just need “good examples
of adulting in their world, people who don't talk smack on
Facebook. Not that I'm a perfect adult, because I’'m not,
but | just try to be a good example. | try to make a differ-
ence where | can, and that fits well in my career as well.”

These days, she does accounting at Orchard View. It's
her second stint there, and both times she was recruited.

THE DALLES CHRONICLE
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She doesn't have a degree, but she liked accounting
class in high school, and at her first job out of school she
was payroll assistant for an apple orchard. “That’s where |
discovered | like numbers.”

She added, “When you balance at the end of the month
and everything’s perfect, | have a little party in my head.
| swear for me endorphins go off when it balances, it's a
beautiful thing.”

Her next job was doing software implementation and
tech support. “That's where | discovered | was a problem
solver and | could talk people through things just on the
phone.

“It just fit my personality. I'm a total A type personality.
I’'m very organized, I'm very black and white, not a lot of
gray in my world.”

She firmly believes everybody has their talents to bring
to the equation. “I'm not a homemaker, I'm not a cook. |
have one picture on my living room wall and we've been
there six years. But my talent is organizing and problem
solving and numbers. Everyone has their talents and it
takes all of us to get the job done.”

She also credits her volunteerism to the example set
by her grandmother, Jo Dodson. Her grandparents owned
several businesses in The Dalles. “I loved going with
Grandma Jo to deliver meals on wheels or run the book
cart at the hospital.”

Her passion for schools led her, even though her kids
were graduated, to join the committee that created a
master design for a possible new high school. Her team’s
design was the one picked by the group.

And that led to her joining Strong Community Schools,
an advocacy group that supports a possible $235 million
bond to replace the high school and three grade schools,
plus do interim repairs and upgrades to the grade schools
as they await replacement.

“I have a voice and | think there’s a lack of that in our
community, people have a voice and they use it on Face-
book instead of going to the city council meeting. If you
want to use your voice for change you have to be willing to
volunteer.”

She added, “I love helping people make their lives
easier, in the work environment, and | think that's what
volunteerism is also — helping people make their
lives better.”
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Family owned for 41 years.

Wendy Denney (Owner) & Vicky Davis

SARYﬁ e

ENNEY

541.298.4252
Mon-Fri 8am-5:30pm
FLOOR COVERING &
CARPET WAREHOUSE ~ SECELRNNSN

Saturday 9am-4pm
www.garydenneyfloorcovering.com

CarpetsPlus P

“Let us help you take home the

best appliances you can afford.”

%

423 E. 2nd Street
The Dalles, OR 97058

541-296-3150

www.pioneerappliances.com

PIONEER ELECTRIC
Hotpoint gt e €D
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THE DALLES CHRONICLE



i
d

Eacce[[ence

in Denture Care!

o

The Denture

R e AT

: Your Specialist
Neighborhood )
Give us thirty minutes
Market and we'll gl>\//e you a Melanie Chapman
; reason to smile! licensed Denturist
Groceries

* Implant Supported Dentures

¢ Full and Partial Dentures

* Insurance OHP & WA-DSHS accepted
* Repairs & Relines 1/2 day

Beer * Deli
Meat Counter

1210 Kelly Avenue, The Dalles
926 12th St Hood River | 541.386.2012

541'296-3311 414 Washington St The Dalles | 541.296.3310
Open 7 Days A Week! .

1" Eree consultation!

7:30AM —10 PM

A BODY SHOP?

LOGATED ON THE PORT

3425 CRATES WAY,
THE DALLES, OR
941-506-1600

1-800-INFO-FIX
www.fixautothedalles.com

THE DALLES CHRONICLE Women in Business 2018 20



B SN

"..I-J e B
- ’.""f__i_l l",f'..""' s /

W g

DISTRIBUTING :.

&N
* L

Tanna Elliott is pictured as a child
with her dad, Doug Hattenhau-
er. Her dad took over the family
business in 1975, the year she
was born. She is the third genera-
tion to work at what is now called
Hattenhauer Distributing Co.
Contributed photo



THE PULL
OF FAMILY
TRADITION

Neita Cecil
The Dalles Chronicle

Tanna Elliott remembered how her parents
always used to talk shop at the dinner table,
and now Tanna, part of the third generation
to run Hattenhauer Distributing Co., finds
herself doing the same thing.

In 1960, her mother Marylee’s dad, Walt Nester, came
to The Dalles as a “consignee” for Texaco, mostly distrib-
uting Texaco home heating oil and farm fuels. “He was a
one-man show,” she said.

In 1975, the year Tanna was born, her dad, Doug
Hattenhauer, took over the business, and in 1988, it

became Hattenhauer Distributing Co. He has grown the
business into three entities with over 275 total employees.
In addition to Hattenhauer Distributing, the family also
owns and manages Hattenhauer Transportation LLC and
Hattenhauer Energy Co LLC.

In the late 80’s, Hattenhauer began operating gas
stations and convenience stores. Today, they have 22 sites
in Oregon and Washington in addition to three bulk fuel
plants. The company has sites from Portland to Pendleton
and points in between.

Tanna works closely with her brother Alex, who is now
the CEO of Hattenhauer Distributing. Doug and Marylee,
although officially retired, still help out at the office as well.

Although Tanna started washing windows, pumping
gas and painting curbs at the age of 14, she didn’t plan to
work in the family business. Instead, she got her degree in
sociology from the University of Puget Sound in Tacoma.
She’d always wanted to work with children with disabilities.

After college, she worked for a year for United Cerebral
Palsy in Portland, working with adults with disabilities.

And then, she was lured home to the family business.

In November, she will have been with the company for
20 years. Tanna is kept busy with the human resources and
benefit management aspects of the business. She does
use her sociology background in her work, however, since
her focus is working with personnel.
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Krystal Giese-Romero ¢ Ashely Lutter * Jacquie Hashizume ¢ Kylie Reed (LMT 20071) * Heather Anthony * Nikki Lepin (LMT 7377)

700 E 3rd Street, The Dalles, OR 97058
541-296-8834
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Tanna Elliott is pictured with her husband Taner and daughters Riley, 9, and Rozlyn, seven and

a half. Contributed photo

“It's hard to keep up with all the laws, and we're in
Washington and Oregon,” she said. There are not only
state laws, but federal laws to keep abreast of.

“It's complicated, and everything seems to be on a case
by case basis, so there’s no cookie cutter, ‘This is how you
apply rules to this person,’” she said.

She also deals with personnel issues, “which can take
five minutes or can take weeks to resolve,” she said.

She used to be working more in the stores, but now she
is more office-based. She feels she has a good work-life
balance. “| can come and go, but | do come in on evenings
and weekends.”

She and her husband, Taner, have two daughters, Riley,
9, who is going into fourth grade, and Rozlyn, seven and a
half, who is entering second grade.

Taner’s family also had a fuel business in Wasco, but
that’s not how they met, Elliott said. However, she does
know of a couple who met at one of the Hattenhauer card-
lock locations.

And while her brother Alex is more likely to be up on
the current prices of gas, Elliott said when she gets gas
at one of the company’s stations, just out of habit she
checks for a few things: that attendants repeat the fuel
she’s requested; that they wash her window; and that
they’re wearing a name tag and uniform, which should be
the expectation of any customer fueling at their sites.

Another holdover from her days working in convenience
stores is that she’s caught herself tidying up displays in
other establishments. Turning all the pop cans so the label
faces the front is called facing. “I found myself doing that
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once, at a local coffee shop. | was facing their cooler. That
was a long time ago.”

Hattenhauer’s recently opened a new convenience store
at West Second Street, across from Casa El Mirador. They
will soon be adding a card lock and self-serve gas around
the clock.

While Oregon changed the rules to allow self-service
of gas in some counties this year, most people don’t want
to pump their own, Elliott said. However, for convenience,
customers are able to self serve their fuel after business
hours at many of the Hattenhauer sites.

The Hattenhauer headquarters, on West First Street
in The Dalles, is full of Texaco memorabilia. Elliott will
occasionally pick up a nice piece if she comes across
one and hasn’t seen it before.

The business is such a part of Elliott’s life that the
smell of fuel still reminds her of her dad coming home
from work after a long day in the fuel truck when she was a
child. The family remembers one Christmas Eve when he
braved a snow storm to deliver fuel to Mt Hood Meadows.

Tanna remembers being in parades with her family,
walking along and driving Hattenhauer Distributing’s
‘parade car.”

Two years ago, the company revived the tradition and
has once again entered local parades. She hopes one
day her kids will also drive the parade car.

Tanna appreciates the dedicated staff that she works
with and the community support of the Hattenhauer
businesses.
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Mary Gailley

Regional Manager

ELPING HANDS
HOME CARE

Services include:
* Housekeeping
* Transportation
* Meal Preparation
* Personal Hygiene
* Nursing Services
* Mobility & Transfers
* Dressing & Bathing
* Medication Services
* Foot Care
* Pet Care & More!

Providing quality care in Hood River,
Wasco and Sherman Counties
Office: The Dalles (541) 769-1221 ~ Hood River (541) 439-4223
E-mail: mary@helpinghandshomecare.com
Licensed, Bonded & Insured

www.HelpingHandsHomeCare.com
in Your Home Since 1986

Assisted Livin

THE DALLES CHRONICLE

The Dalles
Dental Care

Haley Easling, DMD

Come meet our gentle hygienists

Angelena Marx and Michelle Adams

» Compassionate dentistry
for all ages

* Accepting new patients

* We cater to cowards!

541-298-4411
501 E. 7th St., The Dalles

Ask about our Discount Membership Plan
for Uninsured Patients
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COLUMBIA GORGE
PREGNANCY RESOURCE CENTERS

We are a faith-based,
nonprofit organization.

All of our services are FREE of charge:

* Pregnancy Tests ¢ Peer Counseling ° Prenatal Education
* Parenting Education * Baby Boutique Items

* Resources up to 12 Months of Age

Our goal is to help build a healthy community

by building healthy families.

Somos una organizacion sin fines de lucro, fundamentada en

la fe, que ofrece los siguientes recursos gratuitos:

* Pruebas de embarazo * Educacion prenatal e
* Articulos para bebé en la Boutique ]

« Consejerfa para padres Staff and volunteers Linda, Carol, Elizabeth, Janette
* Educacién para padres * Recursos hasta 12 meses de edad

N ol ; . 3206 W. 6th St., Ste 300 * The Dalles * 541-296-0650
uestro objetivo es ayudar a construir una comunidad .
saludable parar construir familias saludables. 1936 12th St., Ste 100 - Hood River * 541-386-1050

COVERING

Modern Trends with
Old-Fashioned Values

Hanna Oliver-Williams & June Oliver

Across from the Civic Auditorium
414 Federal St. » The Dalles, OR 97058
Fami[y Owned for 59 Years P 541.296.5616 * F 541.296.3743
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Lines & Wrinkles Massage
Loose Sagging Skin Waxing
Acne & Acne Scarring Mystic Spray Tan
Sun Damaged Skin CoolSculpting - Permanent
Rosacea & Facial Redness Non-Surgical Fat Removal
Kybella - Permanent Treatment Under Eye Circles
for Double Chin Ultherapy & Microneedling
Facial & Leg Veins Geneveve - Vaginal Rejuvenation
Laser Hair Removal & Stress Urinary Incontinence

Lip Enhancement

Your skincare experts since 2004

columbia Llaser See our website for

SUMMER SPECIALS & EVENTS
\ ColumbialLaserSkinCenter.com

301 Cherry Heights Road, 2nd Floor Follow Us
The Dalles, Oregon 97058

541.298.5066 K1 Y 3 YouTube
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BICKLER
ORTHODONTICS

Backrow: Katie,Jen,Emily, Clementina, Napua. Front row: Amelia,Julie,Liz.

FOR EXCELLENCE IN ORTHODONTICS, TRUST
OUR TEAM! FREE CONSULTATIONS WITH
THE LATEST IN 3-D IMAGING.

1625 East 12th Street The Dalles, OR 97058
(541) 298-4072




